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Interviews	can	be	nerve-racking,	and	when	youre	a	nurse,	the	stakes	are	even	higher.	Not	only	do	you	need	to	demonstrate	your	medical	knowledge	and	skills,	but	you	also	need	to	prove	that	you	can	handle	the	emotional	and	interpersonal	challenges	that	come	with	the	job.	After	all,	hospitals	and	clinics	are	high-stress	environments.	And	where
theres	stress,	conflict	is	never	far	behind.	To	help	you	navigate	conflict	resolution	questions,	Ive	listed	some	common	conflict	style	questions	and	example	answers.	These	are	just	examples	of	conflict	resolution-style	questions	with	answers.	For	a	detailed	explanation	of	how	to	answer	nursing	interview	questions	dealing	with	conflict	resolution,	check
out	the	linked	article.	During	my	time	in	the	pediatrics	ward,	I	once	cared	for	a	child	whose	parents	were	going	through	a	rough	divorce.	Emotions	ran	high,	and	both	parents	often	lashed	out	at	the	nursing	staff.	Instead	of	letting	it	get	to	me,	I	reminded	myself	that	they	were	dealing	with	an	incredibly	stressful	situation	and	tried	to	empathize	with
them.	I	also	made	sure	to	communicate	clearly	and	calmly,	reassuring	them	about	their	childs	care.	Over	time,	their	attitude	softened,	and	we	were	able	to	work	together	for	the	benefit	of	the	child.	In	my	previous	role,	I	had	a	disagreement	with	a	fellow	nurse	about	the	scheduling	of	duties.	Instead	of	letting	the	issue	simmer,	we	decided	to	sit	down
and	discuss	our	concerns	openly.	We	managed	to	reach	a	compromise	that	respected	both	our	needs.	I	believe	in	addressing	conflicts	head-on	and	finding	win-win	solutions.	As	a	charge	nurse,	I	had	to	mediate	a	conflict	between	two	team	members	who	had	a	misunderstanding	about	a	patients	care	plan.	I	organized	a	meeting	where	both	of	them
could	voice	their	concerns	and	find	a	common	ground.	It	was	important	to	me	that	they	felt	heard	and	understood,	so	I	made	sure	to	facilitate	the	discussion	in	a	fair	and	impartial	manner.	I	find	that	regular	exercise	and	mindfulness	techniques	help	me	keep	stress	at	bay.	I	also	make	sure	to	have	a	strong	support	system	outside	work,	where	I	can
vent	and	relax.	At	work,	I	try	to	maintain	a	positive	attitude	and	focus	on	teamwork	and	effective	communication	to	prevent	conflicts	from	escalating.	I	once	cared	for	an	elderly	patient	who	was	hesitant	about	undergoing	a	major	surgery.	The	doctors	were	insistent,	but	I	felt	it	was	important	to	respect	the	patients	feelings	and	fears.	I	facilitated	a
meeting	between	the	patient,	their	family,	and	the	medical	team,	where	we	discussed	all	the	pros	and	cons.	In	the	end,	the	patient	felt	more	confident	in	their	decision,	and	the	tension	in	the	team	was	eased.	Yes,	during	a	performance	review,	my	supervisor	criticized	me	for	being	too	detailed	in	my	patient	reports.	I	was	initially	taken	aback,	as	I
thought	thoroughness	was	a	good	thing.	However,	after	reflecting	on	the	feedback,	I	realized	that	being	too	detailed	might	slow	down	the	process	and	potentially	overwhelm	other	team	members.	So,	I	took	the	criticism	onboard	and	worked	on	balancing	thoroughness	and	efficiency.	Respect	in	the	workplace	is	non-negotiable	for	me.	If	I	were	to	face
disrespect	from	a	doctor,	I	would	first	attempt	to	address	the	issue	directly	with	them	in	a	professional	and	assertive	manner.	If	that	didnt	work,	I	wouldnt	hesitate	to	escalate	the	issue	to	higher	management	or	Human	Resources.	I	believe	everyone	deserves	respect,	irrespective	of	their	job	title.	Firstly,	Id	try	to	understand	the	root	of	their	resistance.
Is	it	fear,	misunderstanding,	or	something	else?	Then,	Id	educate	them	about	the	importance	of	the	care	plan,	using	simple	and	empathetic	language.	If	they	still	refused,	Id	discuss	the	issue	with	the	healthcare	team	to	find	alternative	approaches	or	seek	the	help	of	a	patient	advocate.	In	such	situations,	I	believe	effective	communication	and	empathy
are	crucial.	I	once	had	a	patient	whose	family	disagreed	with	the	decision	to	transition	to	palliative	care.	I	arranged	a	family	meeting	with	the	healthcare	team,	where	we	explained	the	rationale	behind	our	recommendation	and	listened	to	their	concerns.	It	was	a	difficult	conversation,	but	ultimately,	it	helped	the	family	come	to	terms	with	the
situation.	The	safety	and	well-being	of	the	patient	is	paramount.	If	I	realized	Id	made	a	mistake,	Id	immediately	alert	the	relevant	personnel	to	mitigate	any	harm.	Id	also	report	the	incident	according	to	the	hospitals	protocol	and	reflect	on	what	went	wrong	to	prevent	similar	errors	in	the	future.	Its	not	about	saving	face;	its	about	ensuring	the	best
care	for	our	patients.	Nursing	is	a	challenging	profession,	and	conflict	resolution	is	a	vital	skill	that	can	make	or	break	your	success.	By	preparing	for	nursing	interview	questions	that	have	to	do	with	conflict	resolution,	youre	taking	a	significant	step	towards	acing	your	interview.	During	the	practice,	nurses	come	across	plenty	of	challenging	situations
that	are	going	to	put	their	conflict-resolving	skills	to	a	test.	You	should	be	able	to	resolve	the	issue	before	it	gets	too	serious.	The	interviewer	wants	to	hear	that	you	are	aware	that	conflict	situations	are	relatively	common	in	your	profession.	Explain	how	you	would	approach	and	resolve	such	a	situation	and	provide	an	example	of	how	you	have	handled
these	issues	in	the	past.	Here	is	five	nursing	conflict	scenario	examples	interview	that	involves	not	only	patients	and	family	members	but	also	doctors	and	other	nurses.	To	resolve	conflict	with	difficult	patients,	the	first	thing	I	do	is	actively	listen	to	what	the	person	has	to	say.	If	patient	is	angry,	I	will	acknowledge	his	anger	and	then	respond	with	an
empathetic	statement.	I	will	slow	down	my	response,	to	make	sure	that	Im	not	providing	a	defensive	or	angry	answer.	I	will	also	pay	attention	to	the	volume	and	speed	of	my	speech.	If	I	got	really	affected	by	the	words	that	were	said,	I	would	take	a	time-out.	I	will	try	to	turn	the	conversation	toward	something	constructive.	For	example,	I	might	say	I
understand	that	youre	frustrated	about	this,	let	us	move	on	to	solving	the	problem	for	you,	here	is	what	I	can	do.	With	that	being	said,	I	would	not	accept	abusive	behavior.	If	the	patient	continues	to	be	abusive	even	after	I	have	told	him	that	such	behavior	is	unacceptable,	I	will	alert	my	immediate	supervisor.	See	also:	Correctional	Nurse	Interview
Questions	Exerting	moral	courage	to	speak	up	when	an	unethical	situation	takes	place	is	risky	and	creates	a	lot	of	anxiety.	However,	the	outcome	of	speaking	up	is	worth	the	risk,	in	the	absolute	majority	of	cases.	There	was	that	one	time	when	I	was	working	in	an	emergency	room	and	an	elderly	woman	came	in	with	severe	sepsis.	See	also:	ER	Nurse
Interview	Questions	The	nurse	dropped	the	catheter	and	pick	it	up	while	still	having	her	sterile	gloves	on.	She	then	inserted	that	dirty	catheter	into	the	patient.	I	was	shocked	and	asked	the	nurse	what	she	was	doing.	She	responded	that	the	patient	is	septic	already	and	a	few	additional	bacteria	wont	do	anything.	I	was	a	nursing	student	at	that	time
and	I	was	afraid	of	starting	a	conflict	with	anyone	more	experienced,	but	I	went	to	the	director	of	the	ED	and,	in	the	end,	the	nurse	got	fired.When	I	have	to	deal	with	frustrated	family	members,	I	will	first	calmly	ask	them	not	to	shout	and	will	then	listen	to	what	they	have	to	say.	Once,	I	had	to	communicate	with	a	patients	husband	who	was	aggressive
towards	nurses	in	particular.	I	didnt	take	it	personally	and	suggested	inviting	the	doctor	over	so	that	he	could	answer	all	of	the	questions.	Even	though	I	had	all	the	right	answers,	I	didnt	let	the	husbands	comments	get	to	me.	I	coordinated	the	responses	with	the	doctor,	made	sure	that	we	were	on	the	same	page,	and	the	doctor	took	the
communication	with	the	family	member	from	there.I	used	to	work	with	a	colleague	who	liked	to	dispute	every	diagnosis	that	I	made	in	front	of	the	doctors.	At	first,	I	thought	that	it	was	just	a	coincidence,	but	very	soon	I	realized	that	those	attacks	were	deliberate.	I	asked	that	nurse	have	an	open	talk	with	me	as	such	situations	make	it	a	lot	more
challenging	to	work	as	a	team.	See	also:	What	Can	You	Bring	to	Our	Team	Nursing	Interview	I	wanted	to	figure	out	what	the	problem	was	and	mentioned	to	the	other	nurse	that	I	might	have	to	report	the	issue	if	we	fail	to	resolve	it.	Turns	out,	she	was	feeling	like	the	doctors	favored	me	over	her.	I	said	that	I	was	sorry	that	she	felt	that	way.	The	nurse
apologized	and	we	continued	working	together	in	a	much	more	friendly	environment.I	understand	that	doctors	have	a	higher	level	of	qualification	and	that	its	extremely	important	to	keep	the	doctor/nurse	relationship	professional	(especially,	in	front	of	the	patients).	I	will	review	my	companys	policies	and	will	act	accordingly.	In	the	majority	of	cases,
if	the	issue	is	not	too	serious,	I	would	speak	to	the	doctor	directly	to	tell	him	that	he	made	me	feel	uncomfortable.	However,	if	I	feel	like	the	patients	health	may	be	at	risk,	or	that	I	was	personally	threatened	or	harassed,	I	would	immediately	report	the	doctor	to	higher	authorities.	See	also:	Mayo	Clinic	Nurse	Interview	Questions	These	were	a	few
nursing	conflict	scenario	examples.	When	answering	such	questions,	try	to	focus	on	your	problem-solving	skills.	You	dont	necessarily	have	to	provide	an	example	that	involves	you	being	a	part	of	the	conflict.	Mentioning	a	time	when	you	recognized	and	mediated	a	conflict	might	count	as	a	good	answer	as	well.	Here	are	the	main	things	that	the
interviewer	will	be	paying	attention	to:	Your	acceptance	of	the	fact	that	conflict	is	a	normal	part	of	a	nurses	job	the	interviewer	wants	you	to	be	honest.	The	level	of	experience	you	have	had	resolving	conflict	situations	sharing	a	personal	example	is	the	best	way	to	answer	the	question.	The	way	in	which	you	approach	and	resolve	conflict	the
interviewer	wants	to	know	if	youre	able	to	compromise	and	how	well	you	can	handle	confrontation.	Your	critical	thinking	skills	you	should	say	that	you	have	had	an	opportunity	to	reflect	on	the	conflict	and	to	learn	from	it.	You	can	mention	the	things	that	you	could	have	done	differently.	See	also:	Nursing	Scenario	Interview	Questions	When	providing
nursing	conflict	scenario	examples	interview,	base	your	story	on	these	four	questions:	How	did	the	actual	conflict	start?	Why	did	it	arise?	How	did	you	choose	to	handle	the	situation?	How	did	it	all	end?	Thats	the	recipe	for	a	perfect	answer.	Best	of	luck	with	your	upcoming	nursing	interview!	Related	articles	of	ours:	No	one	likes	conflict,	especially	at
work.	But	conflicts	among	coworkers	are	unavoidable,	so	its	important	to	demonstrate	to	potential	employers	that	youre	skilled	at	handling	conflicts.	Will	you	join	the	fray	or	can	you	keep	your	cool	and	take	a	step	back?Naturally,	not	everything	in	your	career	will	be	simple,	whether	its	dealing	with	a	coworker	who	stole	your	lunch	or	negotiating	a
new	contract	with	clients	or	carefully	considering	a	new	job	offer.	There	will	be	differences	in	opinion	and	conduct	in	a	setting	as	diverse	as	the	modern	workplace.	Employers	want	to	know	that	you	get	along	with	people.	One	of	the	many	obstacles	youll	face	at	work	is	conflict	resolution.	Here	are	five	questions	hiring	managers	frequently	ask	to
gauge	your	conflict-resolution	abilities,	along	with	the	best	way	to	respond	to	them.	Nursing	Conflict	Interview	Questions	and	AnswersHow	would	you	communicate	with	a	difficult	patient?	Tell	me	about	a	time	you	saw	something	not	done	correctly	by	another	coworker.	How	would	you	pacify	an	aggressive	family	member?	How	would	you	manage	an
uncooperative	colleague?RESOLVING	CONFLICT	Interview	Question	and	Answer	(CONFLICT	RESOLUTION)How	do	you	respond	to	an	unprofessional	doctor?Example:	Every	day	I	collaborate	with	a	number	of	doctors	and	healthcare	providers.	Some	of	them	are	excellent	communicators	and	humble.	A	few	dont	see	nurses	as	important	to	their	work.
I	tried	to	act	like	a	responsible	adult	in	situations	where	a	doctor	wasnt.	But	there	was	one	instance	where	I	had	to	inform	higher	authorities	about	a	doctor.	We	had	a	disagreement	regarding	a	patient	who	was	terminally	ill,	and	it	almost	got	out	of	hand.	I	reported	the	matter	to	HR	to	avoid	any	problems.	.As	a	supervisor,	how	do	you	manage	conflict
between	coworkers?Example:	Since	nurses	are	people	too,	its	normal	for	conflicts	to	arise	occasionally.	When	that	occurs,	I	would	approach	the	parties	involved	and	attempt	to	mediate	a	workable	resolution.	I	am	always	available	to	assist	in	mediating	conflicts	if	anyone	has	concerns	about	the	behavior	of	a	fellow	employee.	If	they	continue	and	the
conflict	is	affecting	patient	care,	I	might	need	to	bring	the	issue	up	with	senior	management.	.Whats	the	best	way	to	motivate	a	complacent	nurse	to	become	a	top	performer?The	amount	of	pressure	and	stress	that	nurses	and	other	medical	professionals	experience	at	work	can	have	a	negative	impact	on	their	productivity.	This	question	evaluates	your
leadership	abilities	and	your	ability	to	inspire	coworkers	and	subordinates	to	give	their	best	effort.	For	instance,	If	I	notice	a	nurse	is	performing	worse	than	usual,	I	would	try	to	identify	the	root	of	the	issue.	I	recognize	that	nurses	and	doctors	work	under	a	great	deal	of	pressure,	so	productivity	dips	occasionally.	But	Ill	make	every	effort	to	support
them	through	it	so	they	can	work	to	improve	their	performance	at	work.	.WHY	DID	YOU	BECOME	A	NURSE?Keep	in	mind	that	your	potential	employer	wants	to	know	that	you	are	committed	whenever	you	respond	to	this	question.	I	always	knew	I	wanted	to	do	something	exciting.	Something	that	could	require	a	lot	from	me,	but	also	give	me	a	lot	of
experience	back.	Being	a	nurse	is	that	I	am	read	to	give	it	my	all	every	day,	because	I	know	I	could	be	the	person	that	will	change	a	life	someone	that	will	contribute	to	a	better	life	for	someone	else,	even	for	a	day.	In	this	job,	you	do	a	lot.	Your	work	is	not	exhausted	by	the	tasks	you	have	to	perform	for	your	patients.	You	become	a	part	of	their	life	and
they	trust	you.	And	I	think	I	am	worthy	of	that	trust.When	you	care	for	a	patient	it	is	not	just	them	that	you	work	with.	Behind	every	patient	there	is	a	family,	and	friends,	and	a	loved	one,	that	trust	you	to	provide	them	with	the	best	care.	Fulfilling	that	role	for	them	gives	me	the	sense	of	purpose.I	come	from	a	family	of	health	care	specialists.	Ever
since	I	was	a	child,	I	was	well	aware	of	the	satisfaction	the	job	can	give	you	for	all	the	efforts	you	put	in.	I	wanted	to	be	a	nurse	from	a	very	early	point	in	my	life.	Because	I	knew	I	was	the	right	fit	I	wanted	and	was	ready	for	that	dedication	very	early	on.Originally	I	was	not	sure	I	was	cut	out	for	it.	Before	stepping	into	nursing	school	I	definitely	had
my	doubts	whether	that	will	be	the	best	profession	for	me	and	if	I	will	be	the	best	caretaker	that	patients	need.	But	when	I	did	go	to	school	and	took	my	first	real	steps	towards	becoming	a	nurse,	I	noticed	I	was	becoming	more	and	more	excited	for	it.	I	love	being	there	for	the	patients	and	their	family.	I	love	communicating	with	them	and	believe	I	am
good	at	it	to	both	provide	the	care	and	provide	the	information	that	will	calm	them	down	and	help	them	feel	more	content	and	comfortable	in	a	not-so-easy	situation.The	world	is	changing.	So	many	peoples	jobs	are	being	changed	or	taken	over	by	new	technology.	Part	of	what	I	love	about	being	a	health	care	specialist	is	that	the	world	will	never	run
out	of	those.	A	nurse	will	always	be	needed.	And	I	am	so	happy	to	be	a	part	of	the	medical	community.	And	it	is	a	great	career	path	for	me.	I	have	already	had	the	chance	to	work	in	several	different	environments,	I	have	worked	with	very	respectable	and	aspiring	specialists	and	I	enjoy	this	line	of	work	a	lot.	I	am	very	grateful	to	be	able	to	develop
myself	in	a	field	where	so	many	great	people	are	employed,	and	I	will	have	the	chance	to	work	with	them	to	help	patients	who	need	us.One	of	the	reasons	why	I	love	nursing	as	a	career	is	because	I	love	staying	on	top	of	new	things.	As	a	nurse,	I	am	always	ready	to	keep	up	with	current	trends	in	the	medical	field.	Those	are	very	interesting	to	me.	I	am
always	excited	for	new	training	so	that	I	am	ready	to	provide	the	best	care	to	the	people	who	rely	on	me.	Daily,	as	a	nurse,	I	am	learning	a	lot	from	my	patients,	my	colleagues,	and	from	the	job.	They	inspire	me	to	learn	about	and	explore	new	options.Being	a	nurse	is	not	just	a	job.	I	could	never	work	in	an	office.	I	believe	this	is	my	calling.	I	have
always	been	enthusiastic	about	science.	And	I	am	happy	to	be	able	to	combine	that	interest	with	the	desire	to	help	people	who	need	me.Originally	I	became	interested	in	nursing	when	volunteered	to	help	the	elderly	at	a	very	young	age.	I	am	happy	to	spend	time	with	different	people	with	different	lives	my	life	feels	fuller	now.When	I	originally	became
a	health	care	specialist,	I	surely	didnt	comprehend	many	of	the	aspects	of	the	nursing	career.	All	I	started	on	was	my	love	for	science	and	helping	people.	Today	I	know	a	lot	more	about	the	profession	and	I	am	absolutely	certain	it	is	not	just	a	calling	for	me,	it	is	also	the	career	that	I	want	for	myself.	And	I	am	very	happy	being	on	my	way.In	your
interview,	keep	in	mind	that	being	a	nurse	involves	more	than	just	talking	the	talk.	Additionally,	there	are	other	ways	to	demonstrate	your	suitability	besides	just	using	words.	Make	sure	you	are	appropriately	attired	and	knowledgeable	about	the	job	and	the	facility	you	will	be	working	in.	Come	prepared.	Do	some	preliminary	research.	Read	the	job
offer	over	and	over.	Get	on	the	website	of	the	facility.	Try	to	learn	as	much	as	you	can	about	the	person	conducting	the	interview,	including	their	personality	traits.	To	be	motivated	about	the	potential	of	becoming	a	nurse,	view	this	video:QUESTION	2:	Tell	me	about	a	time	when	you	had	an	issue	with	a	co-workerThis	is	a	behavioral	interview	question,
so	use	it	as	an	opportunity	to	discuss	a	time	when	you	successfully	worked	with	a	coworker	to	resolve	a	conflict.	Make	sure	to	select	a	situation	where	you	and	your	coworker	were	able	to	resolve	the	conflict	amicably	without	the	assistance	of	your	boss	or	other	superiors.	Showcase	your	competence	in	problem	solving.	Instead	of	placing	blame	on	the
other	person,	center	your	response	on	the	facts.	Justify	the	situation	and	the	steps	you	took	to	address	it	rather	than	saying,	Jim	was	such	a	slacker,	for	example:	On	at	least	three	occasions,	Jim	missed	deadlines	that	pushed	back	our	production	schedule.	I	discussed	this	with	him,	and	together	we	came	up	with	a	solution	to	enhance	the	workflow
process.	.QUESTION	1:	How	do	you	deal	with	conflict?There	will	be	times	when	people	disagree	with	each	other.	Its	just	a	fact.	Employers	are	interested	in	learning	if	you	have	diplomatic	conflict	resolution	skills.	You	wont	advance	very	far	in	the	interview	if	your	attitude	is	my	way	or	the	highway.	Beginning	with	communication	and	respect	as	a
means	of	resolving	disputes	For	instance,	I	always	pull	them	aside	and	have	a	private	conversation	about	the	problem	I	actively	listen	to	the	other	person	to	make	sure	I	understand	their	perspective,	and	I	collaborate	with	them	to	come	up	with	a	solution.	Make	sure	to	emphasize	that	even	if	you	and	your	partner	dont	completely	agree	on	the
outcome,	you	tried	to	at	least	meet	halfway.	FAQHow	do	you	handle	conflict	in	nursing	interview?Never	talk	badly	about	anyone	during	an	interview.	Explain	the	situation	and	why	the	individual	was	difficult.	Share	how	you	handled	the	situation.	Try	to	turn	anything	negative	into	a	positive.	What	is	a	good	example	of	conflict	resolution	for	interview?
Example:	In	most	cases,	I	handle	conflict	positively	and	constructively.	I	would	rather	reach	a	consensus	than	continue	working	in	a	stressful	environment.	Having	said	that,	if	a	coworker	has	a	strong	personality,	I	may	occasionally	lose	my	composure	and	let	them	lead.	What	is	the	best	answer	for	conflict	interview	question?Using	the	STAR	method	is
the	most	effective	way	to	respond	to	conflict	interview	questions	in	behavioral	interviews.	STAR	stands	for	Situation,	Task,	Action,	and	Result.	To	give	recruiters	a	clear	understanding	of	what	transpired,	your	response	should	touch	upon	each	of	these	factors.	What	are	the	10	most	common	nursing	interview	questions	and	answers?Common	nursing
interview	questionsDo	you	work	well	with	other	nurses,	doctors	and	staff?	.	How	would	you	handle	a	difficult	patient?	How	do	you	handle	workplace	stress?	What	do	you	do	if	your	replacement	does	not	arrive?	.	How	would	you	handle	a	disagreement	with	a	doctor?	Describe	how	you	manage	a	busy	workload.	How	to	answer:	Use	this	nursing	interview
question	to	demonstrate	your	conflict	resolution	skills	by	describing	a	specific	situation	and	the	steps	you	took	to	resolve	it.Example	response:	Once,	I	had	a	disagreement	with	a	colleague	about	patient	care	priorities.	I	approached	them	privately	and	initiated	a	calm	and	respectful	conversation.	We	discussed	our	perspectives	and	agreed	on	a	plan
that	prioritized	patient	safety	while	addressing	both	of	our	concerns.	This	experience	taught	me	the	importance	of	open	communication	and	collaboration.7.	How	do	you	ensure	accurate	and	timely	documentation?How	to	answer:	Emphasize	your	attention	to	detail	and	organizational	skills.Example	response:	I	ensure	accurate	and	timely
documentation	by	making	it	a	priority	after	each	patient	interaction.	I	use	EHRs	efficiently	and	double-check	my	entries	for	accuracy.	Staying	organized	and	focused	helps	me	keep	up	with	documentation	without	compromising	patient	care.8.	What	is	your	approach	to	patient	education?How	to	answer:	With	this	nursing	interview	question,	youll	want
to	highlight	your	communication	skills	and	ability	to	tailor	information	to	the	patient's	understanding.Example	response:	My	approach	to	patient	education	involves	assessing	the	patients	current	knowledge	and	tailoring	the	information	to	their	level	of	understanding.	I	use	simple	language,	visual	aids,	and	hands-on	demonstrations	to	ensure	they
grasp	important	concepts.	I	also	encourage	questions	and	provide	written	materials	for	them	to	review	at	home.9.	How	do	you	stay	current	with	medical	advancements	and	nursing	practices?How	to	answer:	Expand	on	your	dedication	to	lifelong	learning	and	professional	development.Example	response:	I	stay	current	with	medical	advancements	by
attending	workshops,	conferences,	and	continuing	education	courses.	I	also	subscribe	to	nursing	journals	and	participate	in	online	forums	and	professional	organizations.	This	continuous	learning	helps	me	provide	the	best	care	possible	and	stay	updated	on	the	latest	best	practices.10.	Provide	an	example	of	a	time	when	you	had	to	quickly	adapt	to	a
change.How	to	answer:	Share	a	specific	example	that	demonstrates	your	adaptability	and	problem-solving	skills.Example	response:	During	a	shift	change,	we	had	an	unexpected	influx	of	patients	due	to	an	accident.	I	quickly	adapted	by	reassigning	tasks,	coordinating	with	other	departments,	and	ensuring	all	critical	patients	received	immediate
attention.	This	swift	adaptation	minimized	delays	and	maintained	a	high	standard	of	care.11.	How	do	you	handle	a	situation	where	you	dont	know	the	answer	to	a	patients	question?How	to	answer:	Emphasize	your	honesty	and	willingness	to	find	the	correct	information.Example	response:	If	I	dont	know	the	answer	to	a	patients	question,	I	am	honest
about	it	and	reassure	them	that	I	will	find	the	information.	I	then	consult	reliable	sources	or	colleagues	to	provide	an	accurate	and	timely	response.	This	approach	builds	trust	and	ensures	the	patient	receives	correct	information.12.	Describe	a	time	when	you	went	above	and	beyond	for	a	patient.How	to	answer:	Provide	a	specific	example	that
highlights	your	dedication	and	compassion.Example	response:	A	terminally	ill	patient	expressed	a	wish	to	see	their	pet	one	last	time.	I	coordinated	with	the	family	and	hospital	administration	to	arrange	a	visit,	ensuring	it	complied	with	health	and	safety	guidelines.	The	patients	joy	and	comfort	during	that	visit	made	a	profound	impact,	and	it	was
deeply	rewarding	to	facilitate	that	moment.13.	How	do	you	manage	working	long	shifts	and	dealing	with	physical	demands?How	to	answer:	Discuss	your	strategies	for	maintaining	physical	and	mental	well-being.Example	response:	I	manage	long	shifts	by	staying	physically	active,	eating	nutritious	meals,	and	ensuring	I	get	adequate	rest.	During
shifts,	I	take	short	breaks	to	stretch	and	stay	hydrated.	Mentally,	I	practice	mindfulness	and	stress-relief	techniques	to	stay	focused	and	maintain	a	positive	attitude.14.	What	do	you	do	if	you	notice	a	coworker	making	a	mistake	with	patient	care?How	to	answer:	Emphasize	the	importance	of	patient	safety	and	your	approach	to	addressing	the	situation
professionally.Example	response:	If	I	notice	a	coworker	making	a	mistake,	I	address	it	immediately	to	ensure	patient	safety.	I	would	calmly	and	privately	discuss	the	error	with	them,	offer	assistance	if	needed,	and	report	the	incident	to	a	supervisor	if	necessary.	Its	crucial	to	handle	such	situations	professionally	to	maintain	a	safe	and	supportive	work
environment.15.	How	do	you	handle	patient	confidentiality?How	to	answer:	Highlight	your	understanding	of	HIPAA	regulations	and	your	commitment	to	protecting	patient	privacy.Example	response:	I	handle	patient	confidentiality	by	strictly	adhering	to	HIPAA	regulations	and	ensuring	that	patient	information	is	only	shared	with	authorized
individuals.	I	am	diligent	about	securing	electronic	records,	properly	disposing	of	sensitive	documents,	and	discussing	patient	information	in	private	settings.16.	What	are	your	strengths	as	a	nurse?How	to	answer:	Focus	on	strengths	relevant	to	nursing,	such	as	empathy,	communication,	and	clinical	skills.Example	response:	My	strengths	include
strong	communication	skills,	empathy,	and	the	ability	to	remain	calm	under	pressure.	These	qualities	help	me	build	rapport	with	patients,	effectively	coordinate	with	colleagues,	and	provide	high-quality	care	even	in	stressful	situations.17.	What	are	your	weaknesses,	and	how	are	you	working	to	improve	them?How	to	answer:	Be	honest	about	a	real
weakness	and	explain	the	changes	youre	making	to	address	it.Example	response:	One	area	Im	working	on	is	delegating	tasks	more	effectively.	I	tend	to	take	on	too	much	myself,	which	can	be	overwhelming.	To	improve,	Ive	been	practicing	better	delegation	by	trusting	my	colleagues	abilities	and	providing	clear	instructions,	ensuring	a	more	balanced
workload.18.	How	do	you	handle	feedback	and	criticism?How	to	answer:	Show	that	youre	open	to	feedback	and	view	it	as	an	opportunity	for	growth.Example	response:	I	handle	feedback	and	criticism	by	listening	carefully,	reflecting	on	the	input,	and	implementing	changes	where	needed.	I	view	feedback	as	an	opportunity	to	improve	my	skills	and
provide	better	patient	care.	For	example,	after	receiving	feedback	on	my	time	management,	I	adopted	new	strategies	that	significantly	improved	my	efficiency.19.	Why	do	you	want	to	work	at	this	organization?How	to	answer:	Demonstrate	your	knowledge	of	the	facility	and	align	your	goals	with	their	mission	and	values.Example	response:	I	want	to
work	at	this	hospital	because	of	its	excellent	reputation	for	patient	care	and	its	commitment	to	professional	development.	I	admire	your	focus	on	community	outreach	and	innovative	healthcare	solutions.	I	believe	my	skills	and	values	align	well	with	your	mission,	and	I	am	eager	to	contribute	to	your	team.20.	Where	do	you	see	yourself	in	five	years?
How	to	answer:	Share	your	career	goals	and	how	they	align	with	the	potential	employers	opportunities.Example	response:	In	five	years,	I	see	myself	advancing	in	my	nursing	career,	possibly	taking	on	a	leadership	or	specialized	role	within	this	institution.	I	am	committed	to	lifelong	learning	and	professional	growth,	and	I	aim	to	contribute	to
improving	patient	care	and	outcomes.	I	am	particularly	interested	in	pursuing	further	education	and	certifications	to	enhance	my	expertise	in	critical	care.Preparing	for	a	nursing	interview	involves	understanding	the	types	of	nursing	interview	questions	you	might	be	asked	and	crafting	thoughtful,	honest	responses.	By	reflecting	on	your	experiences
and	aligning	your	answers	with	the	values	and	expectations	of	the	potential	employer,	you	can	demonstrate	your	expertise	and	suitability	for	the	position	and	land	your	next	nursing	role.	In	every	workplace,	there	will	be	conflict.	For	nurses,	this	can	often	manifest	in	the	form	of	disagreements	between	coworkers	or	patients	and	nurses.	Nurses	need
to	know	how	to	handle	these	conflicts	in	a	way	that	doesnt	damage	their	relationships	or	the	nursing	profession	as	a	whole.	It	is	for	this	reason	that	the	question,	What	are	some	nursing	conflict	scenario	examples?	is	so	important.	Nurses	need	to	know	how	to	handle	difficult	conversations	and	navigate	through	difficult	situations.	Objectives	of	the
Nursing	Conflict	Scenario	Examples	Interview	When	the	interviewer	asks	this	question,	they	are	trying	to	observe	the	following	in	your	response:	1.	Your	acceptance	of	conflict	as	a	natural	part	of	the	nursing	profession	Nursing	is	a	very	sensitive	profession.	Therefore,	honesty	is	key.	When	the	interviewer	asks	this	question,	they	are	trying	to	see	how
honest	you	are.	Will	you	sit	there	and	lie	that	you	have	never	experienced	any	conflict?	Of	course	not!	The	interviewer	wants	to	see	if	you	are	able,	to	be	honest	about	the	fact	that	nursing	is	a	profession	where	conflict	is	bound	to	happen.	2.	What	types	of	conflict	you	have	experienced	as	a	nurse?	This	question	is	also	trying	to	assess	the	level	of
experience	you	have	had	with	conflict.	Do	you	have	any	personal	examples	that	you	can	share?	Are	the	experiences	you	have	had	related	to	disagreements	with	coworkers	or	patients?	3.	How	did	you	approach	and	resolve	the	conflict?	Nurses	are	often	put	in	a	position	of	authority.	Therefore,	the	interviewer	must	see	that	you	are	capable	of	resolving
conflicts	in	a	way	that	does	not	further	damage	relationships	or	the	nursing	profession.	Can	you	be	diplomatic?Are	you	able	to	compromise?How	do	you	handle	confrontation?	4.	Your	ability	to	be	reflective	This	question	is	also	assessing	your	critical	thinking	skills.	When	you	are	asked	to	share	a	conflict	scenario,	the	interviewer	wants	to	see	how	you
reflect	on	the	situation.	What	were	the	factors	that	led	to	the	conflict?What	could	you	have	done	differently?How	did	the	conflict	affect	the	outcome?	These	are	just	a	few	of	the	questions	that	the	interviewer	will	be	trying	to	fill	in	when	they	ask	the	nursing	conflict	scenario	question.	Pin	me	on	Pinterest!	As	mentioned	earlier,	conflict	is	a	natural	part
of	the	nursing	profession.	Here	are	five	example	answers	to	the	nursing	conflict	scenario	examples	interview	question:	I	remember	one	time	when	I	was	working	on	the	night	shift.A	patient	started	acting	out	and	becoming	disruptive.Another	nurse	and	I	got	into	a	disagreement	about	how	to	handle	the	situation.This	led	to	a	lot	of	tension	between	us
and	the	situation	only	escalated.However,	in	the	end,	we	were	able	to	come	to	a	resolution	that	was	beneficial	for	the	patient.We	both	agreed	to	talk	to	the	patients	doctor	about	the	situation	and	get	their	input	on	how	to	best	proceed.	This	answer	shows	that	the	candidate	is	capable	of	handling	conflict	professionally.	They	can	compromise	and	work
together	with	other	nurses	to	find	a	resolution	that	is	best	for	the	patient.	I	once	disagreed	with	a	coworker	about	how	to	handle	a	patients	medication.I	felt	like	my	way	was	the	best	way,	but	she	disagreed.We	argued	for	a	while,	but	eventually,	we	were	able	to	come	to	a	resolution	that	was	acceptable	for	both	of	us.We	decided	to	table	the	discussion
and	revisit	it	later	if	we	still	had	disagreements.This	allowed	us	to	continue	working	together	without	any	animosity.	This	answer	shows	that	the	candidate	is	capable	of	resolving	conflict	without	damaging	relationships.	They	are	also	able	to	compromise	to	find	a	solution	that	is	acceptable	to	everyone	involved.	I	remember	this	one	time	when	the	wife
of	a	patient	became	hostile	and	started	yelling	at	me.I	tried	to	stay	calm	and	professional,	but	she	just	kept	getting	angrier	and	angrier.Eventually,	I	had	to	call	security	to	escort	her	out	of	the	hospital.It	was	a	stressful	situation	and	I	was	really	upset	after	it	happened.See	also:	How	Do	You	Handle	Stress	Nursing	Interview	QuestionAfter	I	was	done
attending	to	my	other	patients,	I	requested	for	the	patient	to	be	brought	to	my	supervisors	office	so	that	I	could	explain	what	happened.We	were	able	to	talk	it	out	and	I	was	able	to	explain	my	side	of	the	story.In	the	end,	we	found	level	ground	and	the	patient	was	able	to	remain	in	the	hospital.	This	answer	shows	that	the	candidate	is	capable	of
handling	difficult	situations.	They	can	involve	a	superior	to	mediate	and	find	a	solution	that	is	perfect	for	the	hospital,	patient,	and	wife.	I	remember	this	one	time	when	I	was	working	on	a	med-surg	unit.See	also:	Med-Surg	Nurse	Interview	QuestionsMy	supervisor	asked	me	to	take	on	a	new	patient	who	had	just	been	transferred	from	the	ICU.I	was
really	busy,	but	I	didnt	want	to	say	no.Unfortunately,	the	patient	was	sick	and	I	didnt	have	enough	time	to	devote	to	them.My	supervisor	got	angry	at	me	because	the	patient	wasnt	doing	well	and	I	was	blaming	it	on	my	lack	of	time.We	got	into	a	huge	argument	and	I	almost	quit	my	job.However,	after	a	few	days	of	cooling	off,	we	were	able	to	sit	down
and	talk.We	came	to	an	agreement	that	I	would	take	on	fewer	patients	so	that	I	could	devote	more	time	to	the	new	patient.This	situation	didnt	damage	our	relationship	and	we	were	able	to	move	on.	This	answer	shows	that	the	candidate	is	capable	of	admitting	when	they	are	wrong.	They	also	can	compromise	to	find	a	solution	that	is	beneficial	for
everyone	involved.	During	my	internship,	I	was	working	in	a	public	health	clinic.See	also:	Public	Health	Nurse	Interview	QuestionsOne	of	my	patients	was	a	pregnant	woman	who	had	come	in	for	her	check-up.She	had	been	trying	to	get	an	abortion,	but	she	couldnt	afford	it.I	didnt	know	what	to	do	because	it	was	against	my	personal	beliefs	to	help	her
get	an	abortion.However,	I	didnt	want	to	abandon	her	either.I	talked	to	my	supervisor	about	the	situation	and	we	agreed	that	I	would	help	her	find	a	different	clinic	that	could	provide	her	with	the	abortion	services	that	she	needed.I	felt	like	I	had	done	the	right	thing	by	helping	her	find	a	clinic,	but	it	was	still	difficult	for	me	to	go	against	my	personal
beliefs.	This	answer	shows	that	the	candidate	is	capable	of	making	tough	decisions.	They	are	also	able	to	put	their	personal	beliefs	aside	to	help	a	patient.	This	answer	also	shows	that	the	candidate	can	compromise	to	find	a	solution	that	is	acceptable	to	everyone	involved.	In	the	nursing	profession,	there	will	inevitably	be	times	when	conflict	arises
with	coworkers.	There	are	many	different	ways	to	handle	these	situations	and	the	best	way	to	deal	with	them	will	depend	on	the	individual.	When	responding	to	conflict	scenarios	with	coworkers	in	a	nursing	interview,	you	should	consider	the	following:	When	responding	to	this	question,	you	should	give	a	brief	overview	of	the	situation	and	how	it
developed.	Let	the	interviewer	know	if	it	was	a	minor	disagreement	or	if	it	escalated	into	a	full-blown	argument.	As	coworkers,	conflict	can	often	arise	due	to	differing	opinions	or	because	someone	feels	like	they	are	not	being	treated	fairly.	When	responding	to	this	question,	be	sure	to	outline	the	specific	issues	that	caused	the	conflict.	Yes,	you	hard	a
conflict	because	of	one	thing	or	the	other,	but	how	did	you	handle	the	situation?	Responding	with	anger	and	hostility	will	not	get	you	very	far.	Therefore,	you	must	show	the	interviewer	that	you	were	capable	of	handling	the	situation	maturely	and	professionally.	This	includes	being	able	to	compromise	and	find	a	solution	that	is	acceptable	to	everyone
involved.	The	interviewer	will	want	to	know	if	the	conflict	was	resolved	or	if	it	continued	to	escalate.	If	it	was	resolved,	be	sure	to	outline	how	it	was	resolved.	If	it	continued	to	escalate,	let	the	interviewer	know	what	happened	and	how	it	ended.	Lets	be	real,	not	all	conflicts	end	up	with	an	amicable	solution.	Many	times	they	result	in	hurt	feelings	and
bruised	egos.	If	this	is	the	case	with	you,	then	youll	need	to	find	an	appropriate	example	to	share	with	the	interviewer.	Make	sure	that	you	choose	an	example	that	demonstrates	your	ability	to	handle	conflict	professionally.	See	also:	Nursing	Scenario	Interview	Questions	Conflict	is	a	natural	occurrence	in	the	workplace.	However,	how	you	handle
conflict	will	say	a	lot	about	your	character	and	professional	skills.	When	responding	to	conflict	scenarios	in	a	nursing	interview,	be	sure	to	showcase	the	following	qualities:	maturity,professionalism,compromise,and	the	ability	to	find	a	solution	that	is	acceptable	to	everyone	involved.	If	you	can	demonstrate	these	qualities,	then	you	will	likely	be	a
successful	nurse.	Good	luck	with	your	nursing	interview!	Related	articles	of	ours:	Itd	be	superb	if	you	could	give	this	article	a	star	rating.	Thank	you	in	advance!	About	Ida	Koivisto,	BSN,	RN,	PHNIda	is	both	a	registered	nurse	and	public	health	nurse.	Her	passion	is	to	provide	as	much	valuable	information	about	nursing	to	the	world	as	possible.	In	her
spare	time	from	work	and	blogging,	Ida	loves	to	work	out	at	the	gym	and	spend	time	with	relatives.View	all	posts	by	Ida	Koivisto,	BSN,	RN,	PHN	|	Website	Job	interviews	are	no	walk	in	the	park,	and	nursing	interviews,	with	their	blend	of	technical	and	interpersonal	queries,	can	be	particularly	challenging.	Lets	dive	into	how	to	tackle	a	common
stumbling	block:	answering	questions	about	conflict	resolution.	First	things	first,	understanding	what	conflict	is,	is	as	essential	as	knowing	how	to	read	a	patients	chart.	Conflicts	can	spring	up	like	weeds	in	a	garden,	from	disagreements	between	colleagues	to	challenges	in	patient	care.	Knowing	the	types	of	conflicts	that	can	occur	in	a	nursing
environment	is	the	first	step	to	resolving	them.	In	the	hustle	and	bustle	of	a	healthcare	setting,	friction	can	be	as	common	as	a	common	cold.	Whether	its	a	clash	of	personalities,	differing	views	on	treatment,	or	simply	high-stress	situations,	conflicts	are	part	and	parcel	of	the	job.	Being	adept	at	conflict	resolution	is	a	valuable	skill,	showing	that	you
can	maintain	a	cool	head	and	effective	communication	even	in	heated	situations.	So,	how	should	you	structure	your	answer	when	faced	with	the	question	of	conflict	resolution?	Think	of	it	as	a	three-act	play:	the	situation,	the	action,	and	the	result.	This	is	commonly	known	as	the	STAR	method	Situation,	Task,	Action,	and	Result.	Describe	the	situation
and	your	specific	role	or	task.	Be	as	specific	as	you	can,	but	remember,	no	need	to	write	a	novel.	Keep	it	short	and	snappy.	Next,	describe	the	actions	you	took	to	resolve	the	conflict.	Remember	to	focus	on	what	you	did,	not	the	team	or	someone	else.	Finally,	discuss	the	result	of	your	actions.	Its	a	good	idea	to	highlight	how	your	actions	led	to	a
positive	outcome,	and	what	you	learned	from	the	experience.	Lets	bring	it	all	together.	Heres	a	sample	response	using	the	STAR	method:	Situation	&	Task:	In	my	previous	role	as	an	ER	nurse,	a	conflict	arose	between	a	fellow	nurse	and	myself	over	the	treatment	plan	for	a	patient.	We	both	had	the	patients	best	interest	at	heart,	but	disagreed	on	the
best	course	of	action.	Action:	I	asked	the	nurse	if	we	could	step	aside	and	discuss	the	situation.	I	listened	to	her	perspective,	expressed	my	own,	and	then	suggested	we	consult	with	the	attending	physician	to	get	further	insight.	Result:	We	ended	up	presenting	both	options	to	the	doctor,	who	suggested	a	blended	approach	that	incorporated	both	our
ideas.	This	experience	taught	me	the	value	of	open	communication	and	collaboration	in	resolving	conflicts.	Now	that	youve	got	the	structure	down,	lets	dive	into	some	tips	to	make	your	answer	shine	like	a	freshly	sterilized	scalpel.	Even	when	discussing	conflicts,	aim	to	keep	your	tone	positive.	Focus	on	the	resolution,	not	just	the	conflict.	Where
possible,	use	real	examples	from	your	experiences.	Specificity	is	the	spice	of	life,	and	its	the	same	for	your	answers.	The	more	specific	you	are	about	the	situation	and	your	actions,	the	better	the	interviewer	can	assess	your	skills.	Empathy	is	the	cornerstone	of	nursing.	Show	that	you	understand	and	respect	others	perspectives,	even	when	you
disagree.	Every	conflict	is	a	chance	to	grow.	Be	sure	to	highlight	what	you	learned	from	the	situation	and	how	its	shaped	your	approach	to	conflict	resolution.	Youve	probably	heard	the	phrase,	Practice	makes	perfect,	right?	Well,	in	this	case,	practice	makes	confident.	Spend	time	reviewing	common	nursing	interview	questions	and	practice	your
responses.	Remember,	its	not	about	memorizing	a	script,	but	being	comfortable	with	the	structure	of	your	answer	and	your	key	points.	Heres	a	list	of	some	common	nursing	interview	questions	related	to	conflict	resolution.	For	more	questions,	along	with	example	answers,	check	out	the	linked	article:	Can	you	provide	an	example	of	a	time	when	you
resolved	a	conflict	with	a	coworker?	How	do	you	handle	disagreements	with	doctors	regarding	patient	care?	Describe	a	situation	where	you	had	a	conflict	with	a	patient	or	their	family.	How	did	you	resolve	it?	How	do	you	manage	stress	in	high-conflict	situations?	Can	you	tell	me	about	a	time	when	you	helped	to	resolve	a	conflict	within	your	team?	At
the	end	of	the	day,	answering	nursing	interview	questions	on	conflict	resolution	boils	down	to	demonstrating	your	ability	to	effectively	communicate,	empathize	with	others,	and	problem-solve	in	stressful	situations.	Use	the	STAR	method,	keep	your	tone	positive,	and	provide	specific	examples	from	your	experiences.	Skip	to	content	As	a	nursing
professional,	your	ability	to	navigate	through	conflicts	and	resolve	them	effectively	is	paramount.	During	your	nursing	interview,	you	can	expect	to	face	questions	designed	to	assess	your	conflict	resolution	skills.	These	scenarios	aim	to	gauge	your	capacity	to	handle	challenging	situations	with	professionalism,	empathy,	and	a	solutions-oriented
approach.	In	this	comprehensive	guide,	well	delve	into	common	nursing	conflict	scenario	interview	questions	and	provide	expert	sample	answers	to	help	you	shine	during	your	interview.The	Importance	of	Conflict	Resolution	in	NursingConflicts	are	an	inherent	part	of	the	healthcare	environment.	Whether	its	dealing	with	a	demanding	patient,
navigating	interpersonal	tensions	within	the	healthcare	team,	or	addressing	concerns	raised	by	a	patients	family	members,	nurses	must	be	equipped	with	the	necessary	skills	to	defuse	volatile	situations	and	find	amicable	resolutions.	Effective	conflict	resolution	not	only	ensures	a	harmonious	work	environment	but	also	safeguards	patient	care	and
fosters	positive	outcomes.Common	Nursing	Conflict	Scenario	Interview	QuestionsScenario:	You	have	a	patient	who	is	persistently	flirting	with	you	despite	your	requests	to	stop.	How	would	you	handle	this	situation?Sample	Answer:	In	such	a	scenarioFAQHow	do	you	answer	conflict	interview	questions	in	nursing?We	suggest	telling	a	story	about	a
time	you	dealt	with	a	co-worker	who	had	a	conflicting	personality,	a	disagreement	within	your	healthcare	team,	or	a	challenging	patient	case	involving	your	team.	Always	remember	to	talk	about	what	you	learned	from	the	situation	and	if	anything	positive	came	from	it.What	are	examples	of	conflict	scenarios	in	nursing?For	example,	a	nurse	may
overhear	a	team	member	speaking	about	their	personal	beliefs,	which	may	differ	from	theirs.	Different	values	and	beliefs	may	increase	tension,	but	nurses	may	use	conflict	resolution	techniques	to	achieve	mutual	and	positive	change.How	to	handle	an	angry	patient	interview	question	answer?I	attempt	to	control	the	situation	by	being	patient,	showing
empathy	regarding	their	condition,	trying	to	understand	their	concerns,	and	providing	reassurances	and	a	quick	solution.	Being	compassionate	and	firm	is	part	of	the	job,	and	it	wins	over	most	patients	regardless	of	how	uncooperative	they	want	to	be.	Conflict	resolution	is	an	essential	skill	for	nurses,	particularly	in	high-pressure	environments	where
teamwork	and	communication	are	vital.	This	guide	gives	real-life	examples	of	conflict	situations	in	nursing	settings.	It	also	offers	practical	resolutions	to	ensure	the	best	outcomes	for	patients	and	staff	alike.You	can	get	ideas	from	this	guide	to	answer	conflict	resolution	question	in	nursing	interview.10	Conflict	Resolution	Examples	for	Nursing
Interviews	Scenario:	A	fellow	nurse	and	I	had	differing	opinions.	We	each	thought	differently	about	the	best	approach	to	care	for	a	patient	with	complex	needs.Resolution:	I	proposed	a	meeting	with	our	supervisor	to	discuss	our	perspectives	and	incorporate	evidence-based	practices.	We	reached	a	consensus	that	prioritized	the	patients	well-
being.Scenario:	A	misunderstanding	arose	between	the	nursing	team	and	dietary	staff	regarding	a	patients	dietary	restrictions.Resolution:	I	initiated	a	team	huddle	to	clarify	the	patients	needs.	I	ensured	that	all	staff	were	informed	about	dietary	changes.	This	prevented	future	errors.Scenario:	A	new	nurse	wasnt	following	protocols,	which	could
jeopardize	patient	safety.Resolution:	I	approached	the	nurse	privately	to	discuss	my	concerns.	I	offered	support	for	understanding	the	protocols.	Moreover,	I	suggested	additional	training	sessions	with	our	manager.Scenario:	A	family	member	insisted	on	a	specific	treatment	that	the	medical	team	did	not	recommend.Resolution:	I	took	the	time	to	listen
to	their	concerns	and	explained	the	reasons	behind	the	medical	teams	decision.	I	involved	them	in	the	care	plan	to	ensure	their	voices	were	heard.Scenario:	Tension	arose	between	two	team	members	during	a	shift.Resolution:	I	facilitated	a	discussion.	Both	parties	had	the	opportunity	to	express	their	viewpoints.	I	offered	suggestions	on	how	to	work
together	more	effectively.	This	created	a	collaborative	environment.Scenario:	During	a	high-demand	shift,	resources	were	limited,	leading	to	frustration	among	the	staff.Resolution:	I	coordinated	with	the	supervisor	to	allocate	the	supplies	we	had	and	organized	a	quick	meeting	to	brainstorm	solutions.	This	improved	morale	and	efficiency	during	the
shift.Scenario:	A	junior	nurse	received	criticism	from	a	senior	nurse	in	front	of	patients.Resolution:	I	addressed	the	senior	nurse	privately,	discussing	the	impact	of	public	criticism.	We	practiced	providing	constructive	feedback	in	a	respectful	manner	to	maintain	a	supportive	atmosphere.Scenario:	A	last-minute	change	in	shift	assignments	caused
confusion	among	staff.Resolution:	I	communicated	the	changes	clearly	to	my	team,	maintained	open	channels	for	questions	and	suggested	a	strategy	for	managing	patients	during	the	transition.	This	ensured	everyone	was	on	the	same	page.Scenario:	A	patient	refused	to	follow	discharge	instructions,	leading	to	potential	complications.Resolution:	I
approached	the	patient	to	understand	their	concerns,	provided	education	about	the	importance	of	the	instructions,	and	adapted	the	discharge	plan	to	better	fit	their	lifestyle.Scenario:	There	was	friction	between	the	nursing	and	pharmacy	departments	regarding	medication	orders.Resolution:	I	organized	a	collaborative	meeting	to	address	the	process
differences.	This	meeting	allowed	both	departments	to	share	insights.	They	agreed	on	a	streamlined	approach	for	medication	orders	that	improved	patient	care.	When	preparing	for	nursing	interviews,	consider	these	steps	to	craft	compelling	answers	regarding	conflict	resolution:Understand	the	Situation:	Briefly	outline	the	conflict	scenario	you
faced.Describe	Your	Actions:	Clearly	explain	the	steps	you	took	to	resolve	the	issue.Highlight	the	Outcome:	Share	the	positive	results	of	your	actions,	emphasizing	the	importance	of	effective	communication	and	teamwork.Reflect:	Consider	what	you	learned	from	the	experience	and	how	its	applicable	in	future	situations.	Effective	conflict	resolution
promotes	a	healthy	workplace,	improves	team	collaboration,	and	ultimately	enhances	patient	care.	Reflect	on	past	experiences	where	you	successfully	managed	conflicts	and	practice	articulating	these	situations	using	the	STAR	method	(Situation,	Task,	Action,	Result).	Avoid	negative	language,	blaming	others,	or	discussing	unresolved	issues.	Focus	on
constructive	outcomes.	Engage	in	training	programs,	role-playing	scenarios,	and	seek	feedback	from	mentors	to	refine	your	techniques.	Yes,	consider	additional	scenarios	that	may	arise	in	your	specific	nursing	specialty	or	workplace.	Mastering	conflict	resolution	is	crucial	for	both	personal	and	professional	growth	as	a	nurse.	By	understanding	how	to
manage	disagreements	and	foster	a	collaborative	environment,	you	can	ensure	better	patient	outcomes	and	a	positive	work	experience.	1.	Sarah	M.I	found	this	guide	extremely	helpful!	The	examples	are	realistic	and	relatable.Admin	Response:	Thank	you,	Sarah!	Were	glad	you	found	the	examples	useful.	We	aim	to	provide	realistic	scenarios	for
effective	learning.2.	James	T.These	conflict	resolution	strategies	are	practical	and	straightforward.	They	will	definitely	help	in	my	upcoming	interview.Admin	Response:	Were	happy	to	hear	that,	James!	Good	luck	with	your	interview;	weve	got	faith	in	your	abilities!3.	Emma	L.I	appreciate	the	FAQs	section.	It	addresses	questions	that	many	new	nurses
have.Admin	Response:	Thanks,	Emma!	We	want	to	ensure	we	cover	all	the	bases.	If	you	have	any	more	questions,	feel	free	to	reach	out!4.	Mike	H.	This	was	insightful.	I	never	thought	about	conflict	resolution	as	a	necessary	skill	in	nursing.	Admin	Response:	Thanks,	Mike!	Conflict	resolution	is	indeed	crucial	in	nursing,	and	were	glad	you	found	the
perspective	enlightening.5.	Lisa	K.What	about	cultural	conflicts?	How	should	we	approach	those?Admin	Response:	Great	question,	Lisa!	Cultural	competence	is	key	in	nursing.	We	may	explore	that	topic	in	a	future	article,	but	always	respect	and	understand	diverse	perspectives	in	conflicts.	Wondering	which	nursing	interview	questions	you	might	be
asked	at	your	next	job	interview?	You've	come	to	the	right	place.	Read	on	for	the	top	nursing	interview	questions	and	answers	to	help	you	nail	that	next	interview.	Healthcare	employers	tend	to	lean	towards	asking	behavioral-based	interview	questions.Behavioral-based	questions	are	about	how	you	acted	in	a	specific	situation.	The	goal	is	to	gauge	how
you	react	under	different	circumstances.	It	is	best	to	answer	these	questions	with	real-life	stories	and	examples.	As	the	leading	educational	website	for	nurses	by	nurses,	Nurse.org	is	committed	to	editorial	integrity	and	data-driven	analysis.	Content	written	by	80+	licensed,	practicing	nurses	who	are	experts	in	their	respective	specialties.	Learn	more
about	our	nurse	contributors.	Transparent,	trusted	data	sources	from	the	U.S.	Bureau	of	Labor	and	Statistics	(BLS),	Payscale,	ZipRecruiter	and	Glassdoor.	Learn	more	about	our	data	resources.	Consistent	article	updates	to	ensure	they	are	as	relevant	and	accurate	as	possible,	utilizing	the	latest	data	and	information	when	it	becomes	available.	Most
behavioral	interview	questions	asked	of	nurses	are	based	on	the	following	themes:TeamworkPatient-careAdaptabilityTime	managementCommunication	styleMotivation	and	core	values	When	telling	stories	during	interviews,	we	suggest	using	the	S-T-A-R	format	-	this	will	ensure	your	story	is	direct,	concise	and	to	the	point.	So,	what	does	the
acronymS-T-A-Rstand	for?SituationTaskAction-stepsResultsYou	can	learn	more	about	answering	interview	questions	by	using	theS-T-A-R	formatby	reading	our	complete	guide	to	nursing	interviews.	Sample	Nurse	Interview	Questions:	TeamworkInterviewers	want	to	envision	how	you	will	fit	in	with	their	team	and	how	you	work	well	with	various
personalities.	We	suggest	telling	a	story	about	a	time	you	dealt	with	a	co-worker	who	had	a	conflicting	personality,	a	disagreement	within	your	healthcare	team,	or	a	challenging	patient	case	involving	your	team.	Always	remember	to	talk	about	what	you	learned	from	the	situation	and	if	anything	positive	came	from	it.1.	Describe	a	situation	when	you
had	to	work	closely	with	a	difficult	coworker.	How	did	you	handle	the	situation?	Were	you	able	to	build	a	relationship	with	this	person?Never	talk	badly	about	anyone	during	an	interview.	Explain	the	situation	and	why	the	individual	was	difficult.	Share	how	you	handled	the	situation.	Try	to	turn	anything	negative	into	a	positive.	What	did	you	learn
from	the	situation?	What	might	you	do	differently	now?	What	was	the	silver	lining?	Were	you	able	to	talk	through	your	differences?	Did	you	become	friends?Sample	answer:Working	closely	with	difficult	coworkers	can	be	challenging,	but	it	is	important	to	remember	the	patient,	their	care,	and	their	family	is	most	important.	Putting	aside	differences	is
essential	for	all	nurses	because	not	everyone	is	the	same.	Sometimes	this	means	not	discussing	specific	topics	such	as	religion	or	politics	at	work.	With	that	being	said,	not	everyone	will	become	friends	in	the	workplace	but	working	together	is	key	for	the	successful	care	of	patients.2.	Talk	about	a	conflict	within	your	healthcare	team.	What	was	the
conflict,	and	how	did	you	handle	it?Explain	the	conflict	surrounding	the	situation.	Who	was	involved?	What	was	your	role?	Did	anything	positive	come	from	this?	What	did	you	learn?Sample	answer:Conflict	often	occurs	in	the	hospital	setting,	particularly	between	new	nurses	and	more	seasoned	staff,	as	well	as	doctors	and	nurses.	At	one	specific	time,
there	was	concern	from	a	parent	that	a	newer	nurse	was	not	monitoring	a	patients	breathing	postoperatively	as	closely	as	she	would	have	liked.	I	was	covering	the	nurse	for	lunch	and	the	mother	brought	her	concerns	to	me.	I	discussed	and	validated	her	concerns.	Once	the	nurse	was	back	from	lunch,	I	spoke	with	her	regarding	the	mothers	concerns.
The	nurse	was	very	upset	and	felt	it	was	not	my	place	to	say	anything	to	her	regarding	this.	A	parent	or	patients	concerns	should	never	be	dismissed.	I	spoke	to	the	nurse	educator	on	the	unit	to	use	the	opportunity	as	a	teaching	moment.3.	Describe	a	time	when	you	were	particularly	proud	of	your	healthcare	team.	What	was	your	role	in	this	situation?
Describe	the	circumstances	and	actions	step-by-step.	What	happened	to	make	you	feel	proud?	What	was	your	role?	Who	was	involved?	What	was	the	result?Sample	answer:Working	in	the	ICU	setting,	there	are	countless	moments	that	make	me	proud	to	be	a	nurse	and	proud	to	be	part	of	this	amazing	community.	Watching	a	patient	survive	a	code,
take	their	first	steps	on	prosthetic	legs,	or	be	in	the	room	when	a	patient	I	tell	is	receiving	a	new	heart	is	the	moment	we	all	want	to	be	a	part	of.	Even	if	I	am	not	delivering	the	news	or	caring	personally,	the	information	my	patient	receives	directly	affects	me.4.	Tell	me	about	a	time	you	stepped	into	a	leadership	role.This	doesnt	need	to	be	anything
official.	Think	about	a	time	when	you	stepped	up	to	the	plate	and	took	charge	of	a	situation.	What	was	the	circumstance?	What	made	you	take	the	lead?	Who	was	involved?	Did	any	opportunities	arise	from	this	situation?Sample	answer:I	have	acted	as	a	charge	nurse	numerous	times	in	my	career.	I	have	had	to	lead	code	teams,	respond	to	rapid
responses,	and	make	difficult	staffing	decisions.	As	a	charge	nurse	I	have	determined	patient	assignments	to	ensure	that	assignments	are	fair	and	equal.	Furthermore,	I	have	to	ensure	that	the	nurses	skill	set	is	sufficient	for	the	assignment.Sample	Nurse	Interview	Questions:	Patient	CareHealthcare	hiring	professionals	want	to	hire	nurses	who
provide	excellent	patient	care.	Education	is	of	utmost	importance	to	healthcare	employers.	We	suggest	telling	stories	about	times	you	provided	top-notch	patient	care	or	went	out	of	your	way	to	educate	patients	and/or	their	families.1.	Tell	me	about	a	time	when	a	patients	family	was	dissatisfied	with	your	care.	How	did	you	handle	that	situation?Make
sure	to	explain	the	situation	in	detail,	including	both	perspectives	(the	patients	family	and	yours).	Never	talk	badly	about	patients	or	their	families.	Take	ownership	if	you	indeed	did	something	wrong.	Share	any	positives	that	came	from	this	-	what	did	you	learn?	What	would	you	do	differently	now?	How	did	you	turn	this	into	a	positive?Sample	answer:I
once	was	floated	to	a	unit	that	I	had	never	worked	in	and	wasnt	sure	where	supplies	were	located.	The	patient's	mother	did	not	recognize	me	as	a	regular	floor	nurse	on	the	unit,	which	already	made	the	family	leery	of	me	from	the	start	of	the	shift.	I	continually	had	to	prove	myself	throughout	the	day	because,	as	nurses,	we	all	do	things	slightly
differently.	There	is	not	always	a	wrong	way	or	a	right	way	to	do	things	but	in	this	case,	there	was	a	policy	to	be	followed.	I	followed	it,	and	apparently,	my	dressing	change	was	slightly	different	than	the	previous	ones.	I	communicated	regularly	with	the	charge	nurse,	and	she	came	to	check	in	with	the	family	to	address	any	issues	in	real	time.2.	What
approach	do	you	take	in	communicating	with	people	who	do	not	know	medical	jargon?	Give	an	example	of	a	time	you	explained	medical	terminology	to	someone	who	is	not	medically	trained.Explain	step-by-step	how	youve	performed	in	a	similar	situation.	What	specific	words	and	terminology	did	you	use?	How	did	you	know	that	the	individual
understood	your	explanation?Sample	answer:It	is	imperative	that	we	use	simple	words	for	our	patients	and	families	who	are	not	medically	trained	and	utilize	a	teach-back	method	to	ensure	they	understand	the	information	that	is	communicated	to	them.	I	once	had	to	explain	post-operative	care	to	a	family	whose	child	had	tonsil	surgery.	I	had	to	use
words	such	as	poop	instead	of	bowel	movement.	I	used	Tylenol	instead	of	acetaminophen.3.	Describe	a	time	you	provided	effective	patient	or	family	education.Tell	a	story	about	a	time	when	you	knew	your	patient	or	family	retained	your	teachings.	How	did	you	know	that	you	effectively	communicated	the	piece	of	education?Sample	answer:After
teaching	families,	I	ask	them	to	repeat	the	information	in	their	own	words.	Using	a	teach-back	method	allows	nurses	to	know	if	families	truly	understood	the	information	that	was	given	to	them.	It	is	also	important	to	provide	the	family	with	written	educational	material	and	use	other	forms	of	education,	such	as	videos	or	hands-on,	when	possible.	I
taught	a	family	post-operative	spine	care	after	a	posterior	spinal	fusion.	The	parents	were	able	to	properly	demonstrate	how	to	transfer	their	child	from	the	bed	to	the	chair.	In	doing	so,	I	was	able	to	determine	that	they	had	retained	the	information.4.	Talk	about	a	time	a	patient	or	their	family	was	particularly	pleased	and	appreciative	of	your	care.Tell
a	story	about	a	family	who	was	happy	with	your	care.	What	did	you	do	in	particular	that	they	were	pleased	with?	How	did	you	know	they	were	happy?	What	were	the	results	of	this	situation?Sample	answer:Working	in	pediatrics	can	be	challenging	but	also	very	rewarding.	There	are	times	when	parents	are	unable	to	stay	at	the	bedside	24/7	because	of
work,	other	children,	or	previous	commitments.	I	was	taking	care	of	a	6-month-old	twin	during	a	specific	shift.	The	family	was	unable	to	be	at	the	bedside	because	the	father	had	to	work,	and	the	mother	was	at	home	with	the	twin	sister	and	the	other	children.	I	spent	my	shift	playing	with	the	infant	with	age-appropriate	toys,	and	when	the	mother
called	to	check	in	I	put	the	phone	next	to	the	infant.	The	mother	was	able	to	hear	her	baby	laughing	while	singing	to	her.	This	brought	them	closer	together	and	the	mother	to	tears.	She	stated	that	no	other	nurse	had	done	that	during	the	hospitalization,	and	she	was	eternally	grateful.5.	Give	an	example	of	a	time	you	had	to	interact	with	a	hostile
patient.	How	did	you	handle	the	situation,	and	what	was	the	outcome?Tell	a	story	about	a	hostile	patient	and	your	step-by-step	actions.	What	was	the	patient	doing	that	was	hostile?	How	did	you	react?	How	did	you	feel?	What	procedures	did	you	follow	to	interact	with	the	patient?	What	was	the	result	of	your	actions?Sample	answer:Unfortunately,
hostile	patients	often	are	part	of	the	job.	Its	important	to	remember	some	of	the	patients	are	being	hostile	because	they	are	in	pain,	away	from	family,	and	in	the	hospital	setting.	There	was	a	time	when	a	patient	refused	to	take	her	medication.	I	tried	everything,	but	she	would	spit	them	out	at	me	when	she	tried	to	take	them.	Because	of	this	behavior,	I
involved	my	charge	nurse,	the	physician	in	charge	of	her	care,	and	the	social	worker.	After	many	conversations	and	phone	calls,	it	was	determined	the	patient	was	spitting	the	medication	out	because	she	liked	it	mixed	in	chocolate	pudding.	The	woman	was	elderly	and	suffered	from	dementia.	It	was	only	after	speaking	with	the	social	worker	that	we
learned	of	her	medication	preference.	She	was	not	able	to	communicate	with	us	her	wants	and	needs	and	this	led	to	hostility.6.	Describe	a	time	you	were	faced	with	a	patient	who	chose	not	to	communicate	or	disclose	important	information.	How	did	you	handle	the	situation,	and	what	was	the	outcome?Tell	a	story	about	a	patient	you	worked	with	in	a
similar	situation.	What	step-by-step	actions	did	you	take	to	obtain	the	information	from	the	patient?	What	were	the	results	of	your	actions?Sample	answer:A	parent	once	didnt	disclose	that	the	father	of	the	child	was	not	her	current	boyfriend.	This	was	important	as	the	patient	was	going	to	need	consent	forms	signed,	and	legally,	this	boyfriend	was	not
able	to	sign	the	consent	forms.	Additionally,	there	was	a	man	calling	the	unit,	claiming	to	be	the	father	of	the	child.	Social	work	and	the	nurse	manager	were	notified.	Through	an	open	conversation,	the	mother	disclosed	the	correct	identity	of	the	father.	While	I	personally	did	not	discover	the	information,	it	is	essential	to	know	the	resources	that	are
available	to	you	and	utilize	them	to	the	best	of	your	ability.Interviewing	isnt	easyfor	anyone!	Its	important	to	be	overly	prepared	to	put	your	best	foot	forward	during	every	stage	of	the	process.	Nurse.org	put	together	this	super	helpful	workbook	packed	full	of	exercises,	sample	questions,	and	checklists	to	help	you	ace	your	next	interview.	Sample
Nurse	Interview	Questions:	AdaptabilityThe	nursing	profession	is	one	of	constant	urgency,	crisis,	and	uncertainty.	Tell	stories	of	challenges	and	follow	up	with	key	takeaways	and	learned	lessons.1.	Tell	me	about	a	time	you	were	under	a	lot	of	pressure.	What	was	going	on,	and	how	did	you	get	through	it?Tell	a	story	about	a	time	you	were	stressed	and
under	pressure	to	perform.	Explain	the	situation	and	why	you	felt	pressured.	Describe	step-by-step	the	actions	you	took	to	make	it	through	the	situation.	What	was	the	result?	What	did	you	learn?	What	might	you	do	differently	now?Sample	answer:I	was	the	most	senior	nurse	in	the	unit	by	over	a	decade.	I	had	to	handle	my	patient	assignments	and	act
as	a	resource	to	the	other	newer	nurses	on	the	unit.	I	had	to	make	sure	my	time	management	was	great,	as	well	as	my	ability	to	drop	everything	and	help	someone	else.	I	had	to	stay	organized;	otherwise,	I	would	not	have	been	able	to	assist	others.2.	Describe	a	time	when	your	facility	was	undergoing	some	change.	How	did	that	impact	you,	and	how
did	you	adapt?Talk	about	a	time	your	facility	changed.	Maybe	they	were	acquired	by	another	facility.	Perhaps	they	transitioned	to	a	new	computer	system.	Describe	the	change	and	the	steps	you	took	to	adapt	to	such	change.Sample	answer:One	healthcare	system	I	worked	for	switched	from	paper	charting	to	electronic	medical	records	and
computerized	charting.	This	transition	was	confusing	and	often	overwhelming.	I	was	able	to	adapt	quickly,	but	unfortunately,	some	of	my	coworkers	were	not	able	to.3.	Tell	me	about	a	time	when	you	didnt	know	the	answer	to	something	at	work.	How	did	you	go	about	finding	the	information?Tell	a	story	about	a	time	when	you	did	not	know	the	answer.
Explain	step-by-step	the	action	you	took	to	find	the	information.	Talk	about	the	result	of	your	actions.Sample	answer:As	nurses,	there	is	no	way	that	we	can	possibly	know	everything.	Knowing	where	to	go	for	help	is	the	first	step.	At	the	beginning	of	every	shift,	I	identify	a	nurse	that	I	can	use	as	a	resource,	such	as	the	charge	nurse,	nurse	educator,	or
unit	resource	nurse.	This	individual	is	generally	someone	who	is	more	senior	with	an	advanced	skill	set.	If	I	am	unable	to	get	the	answer	from	them	or	they	are	busy	I	look	at	the	healthcare	systems	policy	and	procedure	manager.	If	there	is	a	concern	regarding	a	medication	dosage	or	interaction,	I	look	to	Lexi-Comp.4.	Give	me	an	example	of	an
awkward	situation	at	work.	How	did	you	remove	yourself	from	the	situation?Tell	a	story	about	an	uncomfortable	situation.	What	was	the	situation,	and	why	did	it	feel	awkward?	Explain	the	steps	you	took	to	leave	the	situation.	What	were	the	results	of	your	actions?	What	did	you	learn?Sample	answer:I	once	had	a	teenage	male	patient	make	very
inappropriate	sexual	comments	towards	me.	At	first,	I	ignored	them,	thinking	it	was	a	one-time	thing.	The	second	time,	I	told	him	that	the	comments	were	inappropriate	and	I	did	not	want	him	to	say	those	things	to	me.	The	third	time,	I	left	the	patients	room	and	went	directly	to	the	charge	nurse.	I	explained	the	situation	and	how	uncomfortable	I	was
in	caring	for	the	patient.	She	gathered	a	team	to	speak	to	the	patient.	My	assignment	was	switched	for	the	remainder	of	the	shift.5.	Tell	me	about	a	time	you	failed.	How	did	you	deal	with	this	situation?Share	a	story	about	when	you	experience	failure.	Talk	about	your	feelings	and	why	you	felt	that	you	failed.	Discuss	anything	positive	that	came	from
this	failure.	What	did	you	learn	from	failing?	What	might	you	do	differently	now?Sample	answer:Failing	is	one	of	the	worst	feelings	in	the	world,	either	professionally	or	personally.	Working	in	the	ICU	setting,	patients	die.	We	fail	them	when	this	happens.	I	fail	them	when	this	happens.	After	every	death,	there	is	a	debriefing	to	discuss	what	went	well
and	what	could	have	been	done	differently.	I	took	that	time	to	reflect	on	my	participation	in	the	event	and	if	there	was	something	I	could	have	done	differently.	Failure	doesnt	equal	weakness.	It	simply	is	something	that	we	must	improve	upon.Sample	Nurse	Interview	Questions:	Time	ManagementNurses	are	masters	at	multitasking	-	for	example,
managing	multiple	patients	and	administering	medication	on	time	while	maintaining	detailed	notes.	Tell	stories	about	your	punctuality,	ability	to	meet	deadlines,	and	how	you	remain	organized	through	it	all.1.	Talk	about	a	time	you	worked	in	a	fast-paced	setting.	How	do	you	prioritize	tasks	while	maintaining	excellent	patient	care?Give	an	example	of
a	time	you	had	to	prioritize	your	tasks	quickly.	Explain	your	thought	process	in	detail	and	why	you	chose	to	complete	the	duties	in	such	an	order.Sample	answer:Working	in	an	ICU	setting	is	extremely	fast-paced,	and	it	is	essential	to	prioritize	your	tasks	for	the	day.	At	the	beginning	of	the	shift,	I	make	a	to-do	list	with	everything	that	needs	to	be
accomplished.	I	put	the	must-do	things	at	the	top	of	the	list	and	the	things	I	would	like	to	do	at	the	bottom.	Administering	medications	is	placed	at	the	top	of	the	list,	and	washing	a	patients	hair	is	further	down.	While	I	would	love	to	accomplish	everything,	it	just	isnt	possible.2.	Describe	your	experience	with	a	very	ill	patient	who	required	a	lot	of	your
time.	How	did	you	manage	this	patients	care	while	ensuring	your	other	patients	were	adequately	cared	for?Talk	about	the	patients	care	and	why	they	needed	much	of	your	time.	What	was	the	illness,	trauma	or	injury?	How	did	you	ensure	that	this	patient	received	quality	care?	How	did	you	manage	your	other	patients?Sample	answer:Delegation	is	key
here.	Knowing	when	to	ask	for	help	is	important.	Without	identifying	resources	and	asking	for	help,	success	is	impossible.3.	Talk	about	a	time	when	you	felt	overwhelmed	with	your	work	or	patient	load.	What	did	you	do?Give	a	specific	example	of	a	time	you	were	overwhelmed.	Explain	step-by-step	the	actions	you	took	to	overcome	this	feeling	and	to
focus	on	the	task	at	hand.Sample	answer:I	asked	for	help	during	these	situations.	Without	identifying	resources	and	asking	for	help,	success	is	impossible.4.	Give	an	example	of	an	important	goal	you	set	for	yourself.	Did	you	accomplish	that	goal?	How	did	you	ensure	that	you	accomplished	it?Make	sure	the	goal	you	share	is	related	to	your	career.
Explain	the	steps	you	took	to	accomplish	your	goal.	What	challenges	did	you	face?	How	did	you	feel	once	you	accomplished	your	goal?Sample	answer:I	set	the	goal	of	earning	my	pediatric	certification	and	made	a	list	of	things	that	I	must	do	to	achieve	that.	I	signed	up	for	the	exam	and	paid	the	fee,	so	I	had	to	take	it.	There	was	no	backing	out.Sample
Nurse	Interview	Questions:	Communication	StyleIt	is	important	to	convey	your	particular	communication	style	and	techniques.	Tell	stories	about	specific	times	you	either	had	difficulty	communicating	or	times	you	communicated	well.	If	you	can,	walk	through	your	step-by-step	thought	process	and	give	examples.1.	Give	an	example	of	a	time	when	you
were	able	to	successfully	persuade	a	patient	to	agree	to	something.	How	did	you	persuade	this	person?Tell	a	story	about	a	specific	time	when	you	had	a	difficult	time	getting	a	patient	to	agree	to	something	at	work.	What	was	the	situation,	and	what	did	they	need	to	agree	to?	What	specific	actions	did	you	take	to	get	them	to	agree?	What	was	the
result?Sample	answer:Ideally,	we	never	want	to	persuade	a	patient	to	do	something.	We	would	like	the	patient	to	agree	to	it	freely.	However,	I	did	bargain	with	a	child	that	if	he	ate	his	breakfast,	I	would	play	video	games	with	him	afterward.	Using	a	bargaining	system	worked	well	to	ensure	the	patient	was	well	nourished.2.	Tell	me	about	a	time	when
you	had	to	rely	on	written	communication	to	explain	yourself	to	your	team	or	to	a	patient.Talk	about	a	time	when	you	successfully	relied	on	written	(or	typed)	communication.	What	were	the	circumstances?	What	was	being	discussed?	How	did	you	ensure	success?Sample	answer:Most	hospitals	utilize	a	text	feature	to	communicate	quickly	with	the



medical	team.	It	is	important	to	be	concise	and	provide	all	of	the	important	information	so	that	the	medical	team	can	determine	the	best	course	of	action.3.	Talk	about	a	time	when	you	had	not	communicated	well.	How	did	you	correct	the	situation?No	one	is	perfect;	we	all	have	flaws.	Discuss	a	time	when	you	experienced	miscommunication	at	work.
What	were	the	circumstances?	How	did	you	know	you	did	not	communicate	well?	What	did	you	learn?	What	were	the	results?Sample	answer:This	often	happens	when	there	is	a	language	barrier.	I	learned	that	it	is	always	better	to	ask	for	an	in-person	interpreter	or	utilize	computer	translation	software.	This	ensures	there	is	no	miscommunication	of
information.	Unfortunately,	hand	gestures	and	speaking	louder	dont	always	work.4.	Describe	a	time	when	you	received	negative	feedback	and	turned	it	into	something	positive.Discuss	a	time	at	work	when	you	received	negative	feedback.	What	was	the	feedback	and	circumstances	surrounding	the	feedback?	Who	gave	you	the	negative	feedback?	How
did	it	make	you	feel?	What	did	you	do	as	a	result	of	the	feedback?Sample	answer:I	was	once	told	that	I	needed	to	be	more	social	at	work	and	try	and	bond	with	my	work	colleagues.	I	disagreed	with	my	manager	because	I	felt	that	we	were	there	to	work	and	take	care	of	our	patients,	not	to	make	friends.	Becoming	close	friends	with	coworkers	is	an
added	bonus.	While	I	didnt	become	best	friends	with	anyone	from	the	unit,	I	was	able	to	spend	downtime	reading	and	studying	to	earn	additional	certifications,	which	helped	me	secure	better	jobs	and	opportunities	in	nursing.Sample	Nurse	Interview	Questions:	Motivation	and	Core	ValuesThese	questions	are	designed	to	help	interviewers	understand
your	motivation	and	personal	values.	When	answering	such	questions,	you	should	share	motivational	stories	from	your	life	that	convey	your	core	values.1.	What	is	one	professional	accomplishment	that	you	are	most	proud	of	and	why?Tell	a	story	about	one	of	your	most	noteworthy	accomplishments	at	work.	What	was	the	accomplishment?	What	steps
did	you	take	to	achieve	it?	Who	else	was	involved	in	this	accomplishment?	What	happened	as	a	result	of	the	accomplishment?Sample	answer:Earning	my	advanced	pediatric	certification	is	something	I	worked	very	hard	for,	and	it	validates	the	years	I	have	spent	at	the	bedside.2.	Have	you	ever	felt	dissatisfied	with	your	work	as	a	Nurse?	What	could
have	been	done	to	make	it	better?Most	nurses	encounter	difficulties	while	working.	Talk	about	a	time	when	you	felt	dissatisfied	with	your	work.	What	were	the	circumstances,	and	what	happened?	What	was	your	role?	Why	did	you	feel	dissatisfied?	What	would	you	do	differently	now?	What	did	you	learn?Sample	answer:I	once	became	extremely
dissatisfied	because	I	was	consistently	being	given	easier	assignments	and	not	being	given	the	ICU	level	of	patients.	It	became	frustrating,	and	while	I	understood	that	others	needed	to	learn	and	gain	experience,	it	quickly	left	me	annoyed	with	my	position,	the	unit,	and	the	healthcare	system.	I	sat	down	and	spoke	to	my	nurse	manager	about	my
concerns	and	inquired	why	it	was	happening.	The	nurse	manager	was	not	aware	of	the	situation	and	it	was	later	determined	that	a	few	of	the	charge	nurses	were	giving	the	sicker	patients	to	their	friends	and	not	spreading	them	out	amongst	the	nurses.3.	Describe	a	time	when	you	went	over	and	above	your	job	requirements.	What	motivated	you	to
put	forth	the	extra	effort?Talk	about	a	specific	instance	when	you	went	out	of	your	way	for	your	job	or	for	a	patient.	What	were	the	circumstances?	Why	did	you	choose	to	take	the	action?	What	did	you	do?	What	were	the	results?Sample	answer:I	personally	feel	like	I	give	110%	to	all	of	my	patients	every	shift,	but	there	was	one	that	I	grew	especially
close	with.	For	some	reason,	the	patient	had	been	dropped	off	by	a	family	member,	and	no	one	had	come	to	see	the	child	for	months.	It	was	obvious	the	patient	was	missing	key	developmental	milestones	and	was	becoming	increasingly	lonely	and	depressed.	I	asked	to	become	the	primary	nurse	for	the	patient,	which	meant	every	time	I	worked,	he
would	be	assigned	to	me.	I	worked	with	him	over	several	months	to	get	him	potty	trained	and	to	improve	his	vocabulary.	I	dont	know	exactly	why	I	was	extra	motivated,	but	at	that	time	in	our	lives,	the	patient	and	I	needed	each	other.4.	Give	an	example	of	a	mistake	youve	made.	How	did	you	handle	it?It	is	important	to	admit	that	you	make	mistakes
and	to	own	up	to	them.	Talk	about	the	specific	mistake	and	why	it	happened.	What	was	your	role	in	the	mistake?	How	did	you	know	that	you	made	a	mistake?	Who	was	involved?	What	did	you	learn?	What	have	you	done	to	improve?	What	were	the	results?Sample	answer:Mistakes	are	part	of	nursing,	whether	we	like	to	admit	to	it	or	not.	Its	important
to	learn	from	those	mistakes	and	become	a	better	nurse.	One	mistake	that	I	will	never	forget	is	leaving	the	gastronomy	tube	unclamped	with	medication	administration.	Because	it	was	unclamped	when	I	opened	the	port	to	give	the	next	medication,	the	last	medication,	as	well	as	formula,	came	out.	I	was	unable	to	clamp	it	quickly	enough,	and	the
medications	I	had	already	given	were	leaking	onto	the	bed.I	had	to	speak	with	the	medical	team	and	pharmacy	to	discuss	replacing	them.	I	have	never	forgotten	to	clamp	the	gastronomy	tube	again.5.	What	do	you	find	most	difficult	about	being	a	Nurse?	How	do	you	overcome	this	difficulty?Be	honest	and	talk	about	the	most	difficult	component	of
nursing.	Maybe	its	working	with	a	specific	patient	population.	Or	acting	in	a	leadership	role.	Whatever	it	is	to	you,	always	make	sure	to	talk	about	the	steps	and	actions	youve	taken	to	cope	with	the	difficulty.Sample	answer:The	most	difficult	aspect	of	being	a	nurse	is	watching	a	patient	die,	especially	one	that	I	have	cared	for	when	they	were	healthy.
Watching	the	family	lose	a	loved	one	is	heartbreaking.	Sometimes	I	sit	in	the	bathroom	and	take	a	moment	for	myself	to	cry,	to	reflect,	and	to	pause	to	remember	the	patient.	Death	is	part	of	our	everyday	world,	and	sometimes	that	is	hard	to	remember.	Interviewing	is	a	two-way	street.	Often,	nurses	are	so	excited	and	nervous	about	answering
questions	well	during	their	interviews	that	they	forget	to	ask	questions	to	their	potential	future	employers.After	all,	how	do	you	know	if	the	job	is	an	excellent	fit	unless	you	ask	about	the	details	that	are	important	to	you?Most	of	the	time,	when	you	reach	the	end	of	your	interview,	employers	will	ask	interviewees	if	they	have	any	questions	about	the
position.	This	is	a	great	opportunity	to	show	that	you	have	done	your	research	on	their	facility	and	expected	job	duties	and	demonstrate	how	excited	you	are	about	the	position.Depending	on	time,	you	may	want	to	consider	limiting	your	questions	to	two	or	three	questions.	Most	nursing	administrators	set	aside	an	allotted	amount	of	time	to	interview
each	potential	new	hire,	and	you	dont	want	to	be	disrespectful	of	their	time.Many	of	these	questions	may	also	be	great	to	ask	after	you	have	the	job	and	work	1:1	with	a	preceptor	or	other	helpful	nurses.	Experienced	nurses	are	great	resources	for	questions	once	you	get	the	job!Sample	Questions	To	Ask	During	an	Interview:	OnboardingHow	long	is
the	training	period,	and	what	does	it	entail?How	will	my	training	success	be	measured?Will	I	have	orientation	days,	and	what	will	they	entail?What	advice	would	you	give	to	a	nurse	who	is	just	starting	on	the	unit?How	quickly	are	you	looking	to	hire	someone?Who	will	I	be	reporting	to?What	shifts	are	you	hiring	for:	night,	day,	mid-shift,	or	alternating?
Will	I	be	required	to	work	on-call	shifts?Sample	Questions	To	Ask	During	an	Interview:	MentoringWill	I	be	assigned	a	preceptor?How	will	my	success	as	a	new	hire	be	measured?What	is	your	training	process	for	new	hires?What	advice	do	you	have	for	a	new	hire	who	wants	to	succeed	in	this	unit?How	frequently	do	you	perform	performance	reviews?
Sample	Questions	To	Ask	During	an	Interview:	CultureCan	you	explain	what	the	nursing	culture	is	like	here?Does	the	nursing	staff	face	any	ongoing	challenges	on	the	unit?	What	are	the	most	critical	challenges?What	is	the	management	style	of	this	unit?What	does	an	ideal	candidate	look	like	for	this	role?How	does	this	nursing	environment	facilitate
collaboration	and	unity?Sample	Questions	To	Ask	During	an	Interview:	Professional	DevelopmentAre	there	any	professional	development	opportunities?How	long	do	nurses	work	at	the	bedside	before	taking	on	a	charge	nurse	role?Do	you	offer	tuition	reimbursement	for	nurses	advancing	their	education	to	take	on	higher-level	nursing	roles?Are	nurses
encouraged	to	become	certified	in	their	specialties?Will	I	be	expected	to	float	to	other	units?	How	often	will	that	occur?Sample	Questions	for	New	Nursing	GraduatesDo	you	offer	a	new	nursing	graduate	program,	how	long	is	it,	and	what	does	it	entail?How	are	new	graduates	measured	on	performance	and	competency?Do	new	graduates	have	a
mentor?	How	long	do	they	provide	supervision	and	nursing	support?What	are	the	most	common	challenges	new	grads	experience	in	this	unit?When	will	I	be	eligible	to	become	involved	on	unit	committees?Other	Important	Questions	You	May	Want	to	AskYou	will	not	have	enough	time	to	ask	all	of	these	questions	during	your	interview,	but	you	may
want	to	pick	one	or	two	to	ask	if	there	is	any	remaining	time	left.Otherwise,	keep	these	questions	handy	for	when	you	have	an	opportunity	to	ask	them	in	the	future.	They	may	help	provide	essential	information	to	help	you	exceed	expectations	in	your	new	job!What	electronic	medical	record	(EMR)	system	does	this	facility	use?Describe	the	patient
population	on	the	unit	and	how	many	patients	will	we	have	at	capacity?Do	you	have	overtime	policies	for	nurses	who	want	to	work	extra	shifts?What	are	staffing	ratios	here?How	does	the	scheduling	process	work?What	are	your	protocols	for	dealing	with	challenging	or	difficult	patients?	Remember	to	ask	what	the	next	steps	in	the	interview	process
are	and	express	your	interest	in	the	position.You	may	also	want	to	ask	if	the	hiring	manager	has	any	hesitations	about	hiring	you	based	on	your	resume	and	work	experience.	That	way,	if	they	have	any	reservations,	they	can	tell	you,	and	you	can	rebuke	them	by	explaining	why	they	have	no	reason	for	hesitation.	For	example,	if	the	hiring	manager	says
something	like,	I	am	not	sure	that	you	have	enough	critical	care	experience	to	take	on	this	position,	you	can	respond	and	assure	them	that	you	are	perfect	for	the	role.You	may	want	to	say	something	like,	I	have	always	wanted	to	work	in	a	high-acuity	environment.	I	am	extremely	dedicated	and	eager	to	learn	new	skills	necessary	to	succeed	in	this	role.
I	am	like	a	sponge	and	ready	to	learn!Remember	to	close	the	interview	on	a	high	note	before	walking	away.	1.	Dress	for	successYou	dont	get	a	second	chance	to	make	a	first	impression!	In	fact,	many	hiring	managers	say	they	know	if	they	are	interested	in	hiring	someone	within	the	first	five	minutes.It	is	essential	to	look	professional	and	air	on	the
more	conservative	side	of	style	versus	wearing	bright	and	flashy	clothing.	Keep	jewelry	simple	and	understated.	If	it	is	appropriate	to	wear	a	suit,	stick	to	neutral	colors	such	as	black,	navy,	or	dark	brown	shades.Your	goal	is	to	look	as	professional	as	possible	so	the	person	you	are	speaking	with	can	focus	on	the	essential	skills	you	will	bring	to	their
organization.2.	Practice	answering	as	many	interview	questions	as	you	can	out	loudMany	interviewees	review	interview	questions	by	reading	them	alone.	But	that	may	not	help	prepare	you	as	well	as	speaking	your	answers	out	loud.	In	fact,	you	may	find	that	you	arent	as	clear	on	many	of	your	answers	as	you	thought	you	were.Consider	enlisting	a
friend	or	family	member	to	act	as	the	interviewer	and	ask	you	sample	questions.	Practice	answering	your	questions	and	focus	on	ways	you	can	communicate	more	effectively.	Be	assertive	and	dont	ramble.	You	will	know	if	you	are	ready	if	you	can	answer	questions	clearly	and	constantly.3.	Research	the	institution	thoroughlyLinkedIn	is	a	great
resource	for	learning	about	healthcare	facilities	and	the	types	of	employees	who	work	there.	Employers	usually	appreciate	it	when	candidates	show	they	have	basic	knowledge	about	an	organization's	goals.The	last	thing	you	want	is	to	be	asked	something	about	the	organization	and	not	have	an	answer	for	it.4.	Arrive	at	least	20	minutes	or	more	before
your	interview	startsArrive	early	enough	that	you	can	use	the	restroom	if	needed,	straighten	yourself	up,	and	not	feel	rushed	walking	into	the	interview.5.	Bring	a	great	attitudeMake	sure	you	get	plenty	of	shut-eye	the	night	before	your	interview	and	eat	a	good	breakfast.	Drink	coffee	if	it	helps	you	perform	at	your	best,	but	avoid	it	as	it	can	make	you
jittery.But	most	importantly,	smile	and	bring	a	positive	vibe.	You	are	going	to	do	great!Phone	InterviewsMany	employers	do	an	initial	phone	interview	before	bringing	candidates	in	to	meet	face-to-face.	This	often	helps	recruiters	weed	out	candidates	who	arent	serious	about	a	position	and	offer	additional	information	to	candidates	to	make	sure	they
really	want	the	job.Bu	phone	interviews	are	just	as	important	as	in-person	or	online	interviews.Here	are	a	few	tips	to	remember:Prepare	for	a	phone	interview	the	same	way	you	would	for	a	face-to-face	interview.	You	have	no	way	of	predicting	what	questions	will	be	asked,	and	it's	better	to	be	overly	prepared	than	under-prepared.Stand	up	while	you
are	talking.	Standing	during	a	phone	interview	may	help	you	project	your	answers	more	clearly	than	if	you	are	sitting	down.Keep	your	resume	and	cover	letter	within	reach	in	case	you	are	asked	about	them.Dont	eat	or	drink	during	the	phone	interview,	even	though	they	cant	see	you.Shower	and	get	ready	as	if	it	were	a	face-to-face	interview.	You	will
feel	more	confident	and	professional,	and	it	may	help	you	perform	better.Zoom	Interview	TipsEver	since	the	start	of	the	pandemic,	Zoom	interviews	have	become	exceedingly	common.	Employers	continue	to	utilize	online	interviewing	because	it	is	often	more	accessible	and	convenient	for	everyone	involved.Preparing	for	a	Zoom	interview	is	similar	to
preparing	for	an	in-person	or	phone	interview.	However,	there	are	several	tips	you	should	keep	in	mind:1.	Dress	professionally	as	if	you	were	going	to	a	face-to-face	interviewIf	you	would	have	worn	a	suit	to	an	in-person	interview,	consider	wearing	it	for	your	Zoom	interview.	Remember	that	even	though	employers	usually	dont	see	your	lower	half	on
Zoom,	there	is	a	slight	chance	you	may	have	to	stand	up	or	grab	something.	So	no	pajama	pants!2.	Make	sure	your	background	is	set	up	nicelyThe	interviewer	will	see	your	surroundings,	so	make	sure	your	background	is	clean	and	organized.	Consider	a	blank	wall	so	nothing	distracts	your	interviewer	from	your	amazing	skills.	Also,	never	have	a
window	behind	you	because	the	light	can	drown	you	out.3.	Keep	it	quietIf	you	have	roommates,	let	them	know	you	will	be	on	a	Zoom	interview,	and	they	must	stay	quiet.	If	you	have	pets	that	have	the	potential	to	interrupt	your	interview,	make	arrangements	for	them	beforehand.	The	last	thing	you	want	is	for	your	cat	to	walk	right	in	front	of	your
screen!4.	Set	up	your	Zoom	space	and	practice	the	day	beforeIf	you	are	new	to	Zoom,	dont	fret!	It	is	a	fairly	simple	platform	to	use.	But	it	may	be	a	good	idea	to	set	yourself	up	beforehand	and	practice	so	there	are	no	surprises.5.	Ensure	a	good	internet	connectionNo	connection,	no	interview!	Ensure	that	a	quality	connection	is	set	up	early	so	you
dont	have	to	scramble	when	you	should	be	starting	your	interview.6.	Practice	with	a	friendIf	you	are	new	to	Zoom,	you	may	not	be	aware	of	your	body	language	or	how	you	present	over	video.	Consider	making	a	few	Zoom	calls	with	friends	and	family	to	get	comfortable	with	it	and	ensure	that	you	have	an	excellent	video	presence.Nursing	Behavioral
Interview	Flash	Cards	With	AnswersHealthcare	employers	are	increasingly	asking	behavioral	questions	-	this	means	they	want	to	know	exactly	how	you	will	perform	during	different	circumstances.	They	will	be	asking	for	you	to	provide	examples	of	specific	scenarios.	Sound	overwhelming?	Dont	fret;	Nurse.org	has	over	50	behavioral	interview
questions	to	help	you	practice.	Weve	even	included	sample	answers!	

Nursing	conflict	interview	answers.	Nursing	interview	conflict	example.	Nursing	interview	questions	how	do	you	deal	with	conflict.	How	do	you	handle	conflict	in	nursing	interview.	Nursing	conflict	interview
questions	and	answers.	Nursing	interview	questions	dealing	with	conflict.	Nursing	interview	question	conflict	with	coworker.	Interview	questions	conflict	with	coworker	example	nursing.	Nursing	interview

questions	and	answers	conflict	resolution.


