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Aures	odp	333	not	printing.

Specially	designed	for	point	of	sale	and	service	applications,	the	ODP	333	by	AURES	is	a	thermal	receipt	printer	which	features	a	triple	interface	(including	Ethernet)	in	a	minimalist	compact	and	cubic	style,	available	in	black	or	white.	With	its	front	receipt	printout,	it	ensures	optimum	protection	against	dust,	crumbs	and	liquid	splashes	in	tough
environments	such	as	kitchens,	restaurants,	bars,	bakeries	and	the	like.	Thanks	to	its	Energy	Star*	certification,	it	switches	automatically	to	stand-by	mode	in	less	than	one	second	after	it	stops	printing,	allowing	average	power	savings	of	at	least	30%	–	embodying	and	thus	respecting	the	values	of	Green	IT.	This	bug	is	publicly	visible.	Attached	file
Raw	text	from	about:support	—	Details	User	Agent:	Mozilla/5.0	(Windows	NT	10.0;	Win64;	x64;	rv:82.0)	Gecko/20100101	Firefox/82.0	Steps	to	reproduce:	Trying	to	print	page	to	thermal	printer	(paper	width	80mm,	heign	over	3000mm	or	roll).	Actual	results:	Printer	roll	out	5-10mm	of	clean	paper	instead	printing	Expected	results:	Normal	printend
page	Component:	Untriaged	→	Printing:	SetupWhiteboard:	[print2020_v82][old-ui+][	Original	report:	]	Thanks	for	re-reporting	this	on	bugzilla,	Tetiana!	And	thanks	for	your	about:support	information.	Using	the	page	about:support,	can	you	try	deleting	the	preference	print.printer_THERMAL_Receipt_Printer.print_paper_width	and	see	if	that	resolves
the	issue?	If	not,	can	you	also	try	deleting	the	preference	print.printer_THERMAL_Receipt_Printer.print_resolution	and	see	if	that	helps?	You	are	welcome	Cleaning	print.printer_THERMAL_Receipt_Printer.print_paper_width	and	print.printer_THERMAL_Receipt_Printer.print_resolution	doesn't	help.	I	tried	reset	settings	from	about:support	-	also
doesn't	help.	Aures	ODP333,	Black-	is	specially	designed	for	point	of	sale	and	service	applications.	The	ODP	333	by	AURES	is	a	thermal	receipt	printer	that	features	a	triple	interface	Ser/USB	(including	Ethernet)	in	a	minimalist	compact	and	cubic	style,	available	in	black	or	white.	With	its	front	receipt	printout,	it	is	ensuring	optimum	protection
against	dust,	crumbs	and	liquid	splashes	in	tough	environments	such	as	kitchens,	restaurants,	bars,	bakeries	and	the	like.	CLICK	HERE	FOR	Aures-ODP333-specifications.pdf	Features	Contemporary	black	cubic	design	Highly	compact	ergonomic	format	Low	power	motherboard	Integrated	Triple	interface	(Serial	RS	232C	Serial,	USB,	&	Ethernet)
Print	speed:	160mm/sec	Configuration	utilities	1	ODP	333.	:::	Receipt	Printer	User's	Manual	:::	All	specifications	are	subject	to	change	without	notice	1.	TABLE	OF	CONTENTS.	1.	Parts	Identifications	4.	2.	Setting	up	the	printer	5.	Unpacking	5.	Connecting	the	cables	6.	Loading	the	roll	paper	9.	3.	Control	panel	and	other	functions	12.	Control	panel
12.	Error	Indicating	12.	4.	Self	Test	13.	5.	Hexadecimal	Dump	13.	6.	Select	Baudrate	Mode	14.	7.	Hexadecimal	Dump	14.	8.	Printer	cleaning	15.	9.	Specifications	16.	General	Specifications	16.	Auto	Cutter	Specifications	18.	Interface	18.	Electrical	Characteristics	18.	Environmental	Requirements	19.	Reliability	19.	Certification	19.2	10.	Command	List
20.	2.	3.	1.	Parts	Identifications	PRINTER	COVER.	FEED	BUTTON.	POWER	SWITCH.	POWER	CONNECTOR.	INTERFACE	CONNECTOR(SERIAL).	INTERFACE	CONNECTOR(USB)	INTERFACE	CONNECTOR(ETHERNET).	PERIPHERAL	DRIVE	CONNECTOR.	4.	2.	Setting	Up	the	Printer	2-1.	Unpacking	Your	printer	box	should	include	following	items.
If	any	of	the	following	items	are	damaged	or	missing,	please	contact	your	dealer	for	assistance.	Printer	User's	Manual	Roll	Paper	Adaptor	(Option)	Interface	Cable	(Option).	5.	2-2.	Connecting	the	Cables	In	order	to	use	the	printer,	you	are	required	to	connect	cables	to	the	printer.	All	cables	connect	to	the	connector	panel	on	the	rear	side	of	the	printer,
which	is	shown	below:	POWER	CONNECTOR.3	For	connection	of	the	INTERFACE	CONNECTOR(SERIAL)	AC	adapter.	For	connection	to	a	Never	unplug	the	AC.	INTERFACE	CONNECTOR(USB)	adapter	while	the	printer	is	on.	host	computer.	For	connection	to	a	INTERFACE	CONNECTOR(ETHERNET).	host	computer.	PERIPHERAL	DRIVE
CONNECTOR.	Connects	to	peripheral	units	such	as	For	connection	to	a	host	computer.	cash	drawers,	etc.	Do	not	connect	this	to	a	telephone.	Before	connecting	any	of	the	cables,	make	sure	that	both	the	printer	and	the	computer	are	turned	off.	6.	2-2-1.	Interface	Connector	.	.	-	USB	interface	PIN	SIGNAL	I/O	DESCRIPTION.	1	+5V	-	+5V.4	2	DATA-	-
Printer	transmit	data	line	3	DATA+	-	Printer	transmit	data	line	4	GND	-	System	Ground	-	9	Pin	Serial	Interface	PIN	SIGNAL	I/O	DESCRIPTION.	2	RXD	Input	Printer	receive	data	line	RS-232C	level	3	TXD	Output	Printer	transmit	data	line	RS-232C	level	4,7	DTR	Output	Printer	handshake	to	host	line	RS-232C	level	5	GND	-	System	Ground	6	DSR	Input
Data	Send	Ready	1,8,9	NC.	-	Ethernet	Interface	PIN	SIGNAL	I/O.	1	Data	Out	+	Output	Data	+.	2	Data	Out	-	Output	Data	-	3	GND	Ground	4	Data	IN	+	Input	Data	+.	5	Data	IN	-	Input	Data	-	6	7	8	7.	2-2-2.	Cash	Drawer	Connector	The	printer	can	operate	two	cash	drawers	with	a	6	pin	RJ-11	modular	connector.5	The	driver	is	capable	of	supplying	a
maximum	current	of	for	510ms	or	less	when	the	printer	is	not	printing.	PIN	SIGNAL	DESCRIPTION.	1	Signal	GND	-	2	Drawer	kick-out	drive	signal	1	Output	3	Drawer	open/close	signal	Input	4	+24V	-	5	Drawer	kick-out	drive	signal	2	Output	6	Signal	GND	-	8.	2-3.	Loading	the	Roll	Paper	Notes:	Be	sure	to	use	paper	rolls	that	meet	the	specifications.	Do
not	use	paper	rolls	that	have	the	paper	glued	to	the	core	because	the	printer	cannot	detect	the	paper	end	correctly.	(Turn	off	power	switch).	Turn	off	power	switch.	1.	Make	sure	that	the	printer	is	not	receiving	data;	otherwise,	data	may	be	lost.6	2.	Open	the	top	cover	by	pushing	down	the	cover-open	button.	3.	Remove	the	used	paper	roll	core	if	there
is	one	inside.	4.	Insert	new	paper	roll	as	shown.	9.	5.	Note	the	correct	direction	of	how	paper	comes	off	the	roll.	6.	Pull	out	a	small	portion	of	paper,	as	shown.	Then,	close	the	cover.	7.	Tear	off	the	paper	as	shown.	10.	CAUTION:	When	the	paper	is	jammed	from	cutter,	the	top	cover	might	be	stuck	as	well.	In	this	case,	repeat	power	on	and	off	several
times.	If	the	top	cover	is	still	stuck,	please	follow	the	steps	to	release	the	papers	from	jamming.	1.	Make	sure	the	printer	is	turned	off.	2.	Plug	in	the	screw	driver	into	the	hole	next	to	where	it	says	JAM	on	the	cover-open	button.7	Then	turn	screw	with	drivers	to	a	direction	until	paper	is	released	from	the	cutter.	11.	3.	Control	panel	and	other	functions.
3-1.	Control	panel	You	can	control	the	basic	paper	feeding	operations	of	the	printer	with	the	button	on	the	control	panel.	The	indicator	lights	help	you	to	monitor	the	printer's	status.	PAPER.	ERROR.	FEED	BUTTON.	POWER	BUTTON.	Button	The	button	can	be	disabled	by	the	ESC	c	5	command.	Press	the	FEED	button	once	to	advance	paper	one	line.
You	can	also	hold	down	the	FEED.	button	to	feed	paper	continuously.	3-2.	Error	indicating	This	section	explains	the	different	patterns	signaled	by	the	two	LED	indicators	located	on	the	top	cover	of	the	printer.8	PAPER	ERROR	POWER.	STATUS	REMARKS.	RED	RED	GREEN.	Power	off	OFF	OFF	OFF	Normal	power	is	not	supplied	to	the	printer	Power
on	OFF	OFF	ON	Normal	power	is	supplied	to	the	printer	On	line	OFF	OFF	ON	Normal	error-free	mode	Cover	open	OFF	ON	ON	Close	cover	Paper	empty	OFF	ON	ON	Insert	new	paper	roll	Paper	near	end	ON	OFF	ON	Paper	is	low	Test	mode	OFF	OFF	ON	Ignored	error	led	12.	4.	Self	Test	The	self-test	result	indicated	whether	the	printer	is	operating
properly.	Also	with	this,	user	can	check	following	options	or	status	of	the	printer.	Control	circuit	Printer	mechanism	Printing	quality	ROM	version	Interface	setting	This	test	is	independent	of	any	other	equipment	or	software.9	Running	the	self	test	1.	Make	sure	the	printer	is	turned	off	and	the	printer	cover	is	closed	properly	before	performing	the	self
test	2.	Turn	the	printer	on	holding	the	FEED	button,	then	the	self-test	will	start.	The	self-test	prints	the	printer	setting	value	and	then	prints	the	following,	and	pauses.	(Error	LED	On).	SELECT	MODE	BY	BUTTON.	1.	ASCII	PRINT.	2.	SELECT	BAUDRATE	MODE.	3.	HEXADUMP	MODE.	3.	Press	the	FEED	button	consecutively	(1~3).	1.	ASCII	PRINT
BAUDRATE	MODE	3.	HEXADUMP	MODE.	(press	the	FEED	button	once)	(press	the	FEED	button	twice)	(press	the	FEED	button	triple	time).	Set	the	speed	of	Serial	Interface	Printing	test	page	constructed	Printing	the	HEX	value	received	(You	can	set	the	BAUDRATE	in	this	with	ACII	code.)10	From	the	interface	mode).	Wait	for	5~6	seconds	if	you
want	to	exit.	Printer	performs	a	cutting	when	exiting	this	mode	4.	The	printer	is	ready	to	receive	data	after	finishing	setting.	5.	ASCII	Print	ASCII	PRINT	is	printing	a	test	page	constructed	ASCII	code.	You	can	able	to	check	the	printer	works	properly	with	this	The	ASCII	PRINT	test	automatically	ends	and	cuts	the	paper	after	printing	the	following:	**
Completed	**.	The	printer	is	ready	to	receive	data	as	soon	as	it	completes	the	ASCII	PRINT.	13.	6.	Select	Baudrate	Mode	After	entering	the	BAUDRATE	MODE,	the	list	which	can	select	the	BPS	will	be	printed.	Similar	like	Self	Test,	you	can	press	the	FEED	button	to	select	a	BAUDRATE.	User	Manuals,	Guides	and	Specifications	for	your	AURES	ODP
333	Printer.	Database	contains	1	AURES	ODP	333	Manuals	(available	for	free	online	viewing	or	downloading	in	PDF):	Operation	&	user’s	manual	.	This	compact,	minimalist	thermal	printer,	the	AURES	ODP	333	receipt	printer	offers	a	splash-proof	cubic	design,	a	convenient	front	receipt	printout	and	a	low-power	motherboard,	together	with	a	triple
interface.	It	has	been	specially	designed	for	point-of-sale	and	service	applications,	the	ODP333	by	AURES	is	a	thermal	receipt	printer	which	features	a	triple	interface	(including	Ethernet)	in	a	minimalist	compact	cubic	style.	It	is	user	friendly	and	has	configuration	utilities.	With	its	front	receipt	printout,	it	ensures	optimum	protection	against	dust,
crumbs	and	liquid	splashes	in	tough	environments,	which	makes	it	perfect	for	all	catering	and	hospitality	sectors.	Thanks	to	its	Energy	Star	certification,	it	switches	automatically	to	stand-by	mode	in	less	than	one	second	after	it	stops	printing,	allowing	average	power	savings	of	at	least	30%	–	embodying	and	thus	respecting	the	values	of	Green	IT.	The
soft	matt	texture	of	the	AURES	ODP	333	EPOS	printer	is	enhanced	by	touches	of	a	lacquer	finish	on	the	sides	of	the	printer,	for	a	modern	style	and	elegance.	The	AURES	ODP333	receipt	printer	is	often	purchased	along	with	the	AURES	YUNO	&	AURES	LC	POS	systems.	If	you	are	looking	for	the	best	ODP	333	price,	then	please	get	in	touch.
WARRANTY	2	years	Return	to	Manufacturer	MANUALS	&	DRIVERS	The	AURES	ODP	333	manual,	drivers	and	peripherals	can	be	found	on	the	AURES	Support	website.	View	how	to	print	a	test	page	with	the	ODP333	Receipt	Printer!
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