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paul	fitzgerald	1:[...]	it	just	takes	me	to	a	blank	white	screen.Finally	got	it	to	work	using	Chrome	browser.@paul	fitzgerald	1were	you	required	to	setup	automatic	renewal?With	users	reporting	blank	white	page.	The	issue	in	the	past	has	been...not	allowing	all	Norton	pages	content.I've	reproduced	"blank	white	page"	in	the	past	by	blocking	Norton
pages	content.So,	I	post	my	boiler	plate.Please	allow	all	Norton	pages	content.Please	turn	ad/content-blocker	&	VPN	off.Please	allow	all	Norton	cookies/ads/scripts/frames/trackers/beacons/etc.Please	allow	all	Norton	pages	content	that	may	be	blocked	by	browser	extension	&or	built-in	browser	function.Please	allow	all	Norton	pages	content	in	order
to	provide	the	best	experience	possible.Please	whitelist-allow	'support.norton.com',	'login.norton.com',	'my.norton.com',	buy.norton.com'	Is	there	a	phone	number	for	Norton	customer	service?	Good	evening,Support	can	be	reached	via	technical	resources	and	docs,	by	chat	(possibly	translated),	through	social	networks	or	by	telephone	from	the	page:
number	is	different	depending	on	the	country.	You	will	get	it	after	answering	a	few	simple	questions	about	the	difficulty	that	is	leading	you	to	contact	support.This	community	of	Norton	users	can	also	assist	you	and	answer	many	technical	questions.SincerelyGuillaume	My	card	has	been	charged	multiple	times	by	Norton.	I	believe	I	purchased	the
same	thing	more	than	once	Contact	Norton	SupportTop	reasons	customers	contact	support.	[here]Norton	support	via	Chat	|	Phone	|	Social	SupportPlease	review:	Contact	Norton	Support	[here]My	topic	is	not	listed	above	=>	Get	helpContact	Norton	Support	My	topic	is	not	listed	above	=>	Get	helpChat	dialog	=>	Type	your	message	here	=>	type
Live	AgentPlease	confirm	youre	allowing	Norton	pages	content	in	order	to	provide	the	best	experience	possible.	[here]Care	to	share	your	geo-location/country.	Well	try	to	post	Official	Support	phone#	your	location.	Contact	Norton	Support	===================================================Contact	Norton	Support
process	has	changedmy	location.Note:	my	earlier	posted	process	[here]may	have	changedyour	location.=====================================================Norton	support	via	Community	|	Chat	|	PhonePlease	step	thru	the	process:Describe	-	Review	-	Options	-	ConnectContact	Norton	Support	[here]for	example:Note:
Chat	dialogtype	agent	three	timesworks	(for	me)	to	reach:	human	agent	How	do	I	cancel	a	subscription	and	receive	a	refund	for	an	annual	subscription	within	the	60	day	period?	Cancellation	&	Refund	Request	[here]Norton	support	via	Social	Support	|	Chat	|	Phone	[here	]Norton	Cancellation	and	Refund	Policy	[here	]How	to	request	a	refund	for	an
annual	renewal	fee	[here]Norton	annual	and	monthly	subscription	refunds	[here]Annual	subscriptions	:	Norton	annual	subscriptions	include	a	60-day	Money	Back	Guarantee.	Under	our	60-day	Money	Back	Guarantee,	the	purchase	of	a	Norton	annual	subscription	is	eligible	for	a	full	refund,	if	requested	within	60	days	of	the	purchase	date.	Each	annual
renewal	payment	is	also	eligible	for	a	full	refund,	if	requested	within	60	days	of	being	charged.	For	an	annual	paid	subscription	after	a	free	trial,	you	can	request	a	full	refund	within	60	days	of	being	charged.	Subsequent	annual	renewal	payments	are	also	eligible	for	a	full	refund	if	requested	within	60	days	of	being	charged.Norton	annual	and	monthly
subscription	refunds	[here]Important	subscription,	pricing,	and	offer	details:Details:	Subscription	contracts	begin	when	the	transaction	is	complete	and	are	subject	to	our	Terms	of	Sale	and	License	&	Services	Agreement.	For	trials,	a	payment	method	is	required	at	sign-up	and	will	be	charged	at	the	end	of	the	trial	period,	unless	canceled
first.Renewal:	Subscriptions	automatically	renew	unless	the	renewal	is	canceled	before	billing.	Renewal	payments	are	billed	annually	(up	to	35	days	before	renewal)	or	monthly	depending	on	your	billing	cycle.	Annual	subscribers	will	receive	an	email	with	the	renewal	price	beforehand.	Renewal	prices	may	be	higher	than	the	initial	price	and	are
subject	to	change.	You	can	cancel	the	renewal	as	described	here	in	your	account	or	by	contacting	us	here	or	at	844-488-4540.Cancellation	and	refund:	You	can	cancel	your	contracts	and	get	a	full	refund	within	14	days	of	initial	purchase	for	monthly	subscriptions,	and	within	60	days	of	payments	for	annual	subscriptions.	For	details,	visit	our
Cancellation	and	Refund	Policy.	To	cancel	your	contract	or	request	a	refund,	click	here.	Stop	your	Norton	subscription	from	automatically	renewing	[here]Note:	~30+	days	from	term	expiry	-	users	report	not	able	to	change	subscription	statusFAQ:	Norton	subscription	and	renewal	[here]Contact	Norton	SupportTop	reasons	customers	contact	support
[here]Please	confirm	youre	allowing	Norton	pages	content	in	order	to	provide	the	best	experience	possible.	[here]Norton	Community	does	not	have	access	to	your	Norton	account,	subscription	nor	payment	profile.Norton	Community	urges	users	that	do	not	want	automatic	renewal	to	unsubscribe	and	remove	their	payment	profile.How	to	Use	Norton
Live	Online	Chat	2024	[here]How	to	Cancel	Norton	Subscription	&	Get	Full	Refund	2024	[here]	I	upgraded	to	Norton	24	yesterday.	I	can	no	longer	access	a	site	I	have	used	for	2+	years	to	pay	a	specific	bill.	How	do	I	add	a	site	to	be	considered	safe	within	the	Smart	Firewall?	I	do	not	see	any	directions	on	how	to	do	this.	Thank	you.
Margaret_Layding:I	upgraded	to	Norton	24	yesterday.	I	can	no	longer	access	a	site	I	have	used	for	2+	years	to	pay	a	specific	bill.	How	do	I	add	a	site	to	be	considered	safe	within	the	Smart	Firewall?	I	do	not	see	any	directions	on	how	to	do	this.Hello	@Margaret_LaydingCare	to	share	website	domain	name/address?Please	space	characters	to	break
link	or	use	Preformatted	text	to	break	link.==================================================Learn	more	about	Browser	Protection	[here]==============================================False	Positive	and	False	Negative	Submissions	Portal	[here]Submit	a	file	or	URL	to	Norton	[here]Report	a
suspected	incorrect	detection	to	Norton	[here]Respond	to	incorrect	Norton	alerts	that	a	file	is	infected	or	a	program	or	website	is	suspicious	[here]Please	post	progress	Thank	you	for	the	reply.	The	site	comes	as	a	link	in	my	email	to	pay	a	specific	invoice.	The	contractor	uses	GetJobber	platform	I	believe.	Here	is	the	link	with	spaces	to	break	it.	I	tried
to	follow	the	instructions	above	but	this	does	not	work	for	an	email	link.	Norton	is	identifying	this	as	a	pfishing	scam	but	I	know	it	is	not.	Margaret_Layding:The	site	comes	as	a	link	in	my	email	to	pay	a	specific	invoice.	The	contractor	uses	GetJobber	platform	I	believe.	Here	is	the	link	with	spaces	to	break	it.	I	tried	to	follow	the	instructions	above	but
this	does	not	work	for	an	email	link.	Norton	is	identifying	this	as	a	phishing	scam	but	I	know	it	is	not.Edit:	DISREGARD.	I	have	the	address.Hmmemail	link.	Did	you	try	adding	just	the	address	before	the	question	mark	afaik	~	after	the	question	mark	is	localized	content.Edit:	DISREGARD.	I	have	the	address.	Margaret_Layding:Here	is	the	link	with
spaces	to	break	it.Edit:	DISREGARD.	I	have	the	address.When	I	call	link	as	posted	because	Im	not	finding	where	you	spaced	characters	and	characters	after	the	question	mark	is	localized	content.Edit:	DISREGARD.	I	have	the	address.	Margaret_Layding:I	upgraded	to	Norton	24	yesterday.	I	can	no	longer	access	a	site	I	have	used	for	2+	years	to	pay	a
specific	bill.Edit:	DISREGARD.	I	have	the	address.Whats	the	address	of	the	site	you	land	on	for	2+	years	before	v24?Since,	you	trust	the	site.	Why	not	just	bookmark	site	and	call	site	from	bookmark?	Do	you	have	to	call	the	site	from	an	email??Edit:	DISREGARD.	I	have	the	address.Hello	@Margaret_LaydingDo	you	also	see:65b295bffa05/2024-11-
02T00:42:25.662Z===============================================False	Positive	and	False	Negative	Submissions	Portal	[here]Submit	a	file	or	URL	to	Norton	[here]Report	a	suspected	incorrect	detection	to	Norton	[here]Respond	to	incorrect	Norton	alerts	that	a	file	is	infected	or	a	program	or	website	is	suspicious	[here]
Hello	@Margaret_LaydingEdit:Please	add	exclusion	for:	:Please	test	whether	adding	exclusion	helps	you	reach	site.On	my	sidethe	exclusion	allows	me	to	reach	site.	[here]Please	post	progress.	Hello	@Margaret_LaydingEdit:	DISREGARD.	I	have	the	address.Whats	the	domain	name/address	of	the	site	you	land	on	for	2+	years	before	v24?Whats	the
domain	name/address	of	the	site	you	land	on	for	2+	years	with	Browser	Protection	off?Edit:	DISREGARD.	I	have	the	address.	Hello	@Margaret_LaydingOkay.	I	found	where	you	spaced	characters.	Sorry,	it	took	me	so	long.Im	not	posting	the	address	for	obvious	reasons.=========================================	Thank	you!	I
am	confirming	that	adding	the	exclusion	worked!	I	really	appreciate	your	help	with	this.	1	Like	Margaret_Layding:I	am	confirming	that	adding	the	exclusion	worked!	I	really	appreciate	your	help	with	this.Did	you	also	see	?	No,	I	dont	see	that	error	anymore.	The	link	just	works	since	i	added	the	exclusion.	1	Like	How	do	I	turn	off	automatic	renewal	1
Like	adrian_keeling:How	do	I	turn	off	automatic	renewalHello	@adrian_keelingUsers	may	cancel	automatic	renewalat	any	time.Norton	Community	urges	users	that	do	not	want	automatic	renewal	to	cancel	their	subscription	and	also	remove	their	payment	profile.Note:	~30+	days	from	term	expiry	-	users	report	not	able	to	change	subscription
status.Stop	your	subscription	from	automatically	renewingSign	in	to	your	Norton	account.On	the	My	Account	page,	in	the	My	Subscriptions	tab,	located	below	the	subscription	for	which	you	want	to	cancel	the	renewal	and	the	renewal	charges,	click	Cancel	Subscription	Renewal	or	Manage	Renewal.In	the	Manage	your	plan	window,	next	to	Plan
Renewal,	click	Unsubscribe.In	the	Manage	Renewal	page,	select	a	reason	according	to	your	scenario	and	click	Next.You	are	provided	various	options	and	offers	to	continue	with	your	subscription.If	you	still	want	to	go	ahead	and	cancel,	click	No	thanks,	cancel	my	subscription,	and	then	click	Next.The	confirmation	message	is	displayed.	Please	allow	up
to	24	hours	for	this	change	to	appear	in	your	accountHere	are	a	few	things	you	should	know	if	you	stop	your	subscription	from	automatically	renewing:Your	subscription	will	continue	through	the	end	of	your	already	paid	subscription	term,	after	which	it	will	end	and	not	automatically	renew.It	typically	takes	a	few	hours	from	your	request	for	the
change	to	take	effect.Any	benefits	associated	with	automatically	renewing	subscriptions	may	end	when	you	stop	your	subscription	from	automatically	renewing.	Manage	Renewal	Norton	Cancellation	and	Refund	Policy	[here	]How	to	request	a	refund	for	an	annual	renewal	fee	[here]Norton	annual	and	monthly	subscription	refunds	[here]Annual
subscriptions	:	Norton	annual	subscriptions	include	a	60-day	Money	Back	Guarantee.	Under	our	60-day	Money	Back	Guarantee,	the	purchase	of	a	Norton	annual	subscription	is	eligible	for	a	full	refund,	if	requested	within	60	days	of	the	purchase	date.	Each	annual	renewal	payment	is	also	eligible	for	a	full	refund,	if	requested	within	60	days	of	being
charged.	For	an	annual	paid	subscription	after	a	free	trial,	you	can	request	a	full	refund	within	60	days	of	being	charged.	Subsequent	annual	renewal	payments	are	also	eligible	for	a	full	refund	if	requested	within	60	days	of	being	charged.Norton	annual	and	monthly	subscription	refunds	[here]Important	subscription,	pricing,	and	offer	details:Details:
Subscription	contracts	begin	when	the	transaction	is	complete	and	are	subject	to	our	Terms	of	Sale	and	License	&	Services	Agreement.	For	trials,	a	payment	method	is	required	at	sign-up	and	will	be	charged	at	the	end	of	the	trial	period,	unless	canceled	first.Renewal:	Subscriptions	automatically	renew	unless	the	renewal	is	canceled	before	billing.
Renewal	payments	are	billed	annually	(up	to	35	days	before	renewal)	or	monthly	depending	on	your	billing	cycle.	Annual	subscribers	will	receive	an	email	with	the	renewal	price	beforehand.	Renewal	prices	may	be	higher	than	the	initial	price	and	are	subject	to	change.	You	can	cancel	the	renewal	as	described	here	in	your	account	or	by	contacting	us
here	or	at	844-488-4540.Cancellation	and	refund:	You	can	cancel	your	contracts	and	get	a	full	refund	within	14	days	of	initial	purchase	for	monthly	subscriptions,	and	within	60	days	of	payments	for	annual	subscriptions.	For	details,	visit	our	Cancellation	and	Refund	Policy.	To	cancel	your	contract	or	request	a	refund,	click	here.	Norton	support	via
Social	Support	|	Chat	|	Phone	[here]	Hello	@adrian_keelingPlease	post	progress	I	have	just	upgraded	to	the	new	Norton	360	product	and	can	no	longer	reach	the	administrative	settings	to	turn	off	the	advertising	from	Norton.	Does	anyone	have	any	suggestions	please?Detailed	description:Product	&	version	number:OS	details:What	is	the	error
message	you	are	seeing?If	you	have	any	supporting	screenshots,	please	add	them:	Assuming	its	V24.xx.	-	From	HOME	screen,	select	'Settings,	in	left	hand	column	(gear	icon)	From	the	settings	page	that	opens,	select	Notifications	from	taskbar	&	select	Mute	Special	Offers	&	turn	OFF.	As	with	previous	versions,	next	update	Norton	will	turn	it	on
again.	brush-head:Recently	the	application	is	telling	me	that	Microsoft	Teams	needs	an	update.	Im	retired	&	use	the	Home	version.	Im	a	retired	IT	Manager	of	some	43	years	experience	so	have	been	retired	for	a	long	time.	Ive	never	used	teams	so	I	really	dont	understand	why	Im	being	told	theres	an	update	when	its	not	installed	on	my	machine.If	the
standard	uninstall	works	then	great	but	most	AV	products	usually	have	a	separate	uninstall	routine	that	completely	removes	the	product.	Is	this	the	case	with	Norton?Hello	@brush-head	mgirons:Apparently,	there	is	a	dedicated	new	removal	tool	which	can	be	downloaded,	have	not	tried	that	nor	NRnR	since.	Assume	with-in	the	address	'"	avcdn".net
could	be	relevant.	@mgironsfwiw	~	call	norton_360_remover	against	my	Norton	360	v24.12.9725	(build	24.12.9725.902)I	see	mgirons:Apparently,	there	is	a	dedicated	new	removal	tool	which	can	be	downloaded,	have	not	tried	that	nor	NRnR	since.	Assume	with-in	the	address	'"	avcdn".net	could	be	relevant.	//www.norton.com/nortonremoverfwiw	~I
think	initially	NRnR	tool	for	v22	was	not	satisfying	v24.Norton	offered	Norton	360	Remover	for	v24.Now,	as	far	as	Im	aware.I	think	NRnR	tool	is	satisfying	v24.Note:	pick	your	preference	//www.norton.com/nortonremover================================================Note:	Norton	Remove	and	Reinstall	tool	does	not
uninstall	Norton	Family	from	your	computer.	If	you	have	Norton	Family	installed,	uninstall	it	before	you	run	the	Norton	Remove	and	Reinstall	tool.	For	instructions,	read	Uninstall	Norton	Family	from	your	device.=============================================@mgironsfwiw	~	Chat	support	agent	I	spoke	with	does	not	know
the	difference	or	was	unable	to	explain	the	difference	regarding	Norton	Remove	and	Reinstall	tool	vs	Norton	Remover	tool.Chat	support	agent	I	spoke	with	stated	Norton	Remove	and	Reinstall	tool	is	for	v22	and	Norton	Remover	tool	is	for	v24.Then	where	is	Norton	documentation	pointing	to	Norton	Remover	tool.related	Nov	2024	Hello,I	have	to	say
it	REALLY	speaks	volumes	at	a	scream	when	a	company	does	NOT	allow	you	to	PERMANENTLY	turn	off	their	pop-up	marketing	and	other	notifications	for	their	products.	It	screams	that	the	company	is	in	financial	trouble.There	are	TONS	of	FREE	computer/network	security	products	these	days	and	I	am	about	to	make	the	decision	to	switch	from
renewing	my	Norton	subscription	to	going	to	one	of	those	free	products	like	for	example,	Defender	which	comes	built	into	the	Windows	OS	from	Microsoft.	The	price	for	a	Norton	subscription	is	beyond	expensive,	and	beyond	not	worth	it.Now,	for	the	problem	that	brings	me	here.	My	problem	and	complaint	is	the	same,	from	what	I	have	seen	by	the
TONS	of	other	people's	postings	that	are	the	same	to	my	complaint,	is	with	Norton's	total	as	in	100%	REFUSAL	to	give	any	options	at	all	to	PERMANENTLY	get	their	product's/company's	pop-up	marketing	and	all	other	types	of	pop-up	notifications	to	STFU	PERMANENTLY!	Currently	the	only	option	for	getting	the	pop-up	notifications	to	STFU	is	for	a
MAXIMUM	of	24	HOURS	as	in	1	DAY.	That	is	100%	unacceptable.	I	do	NOT	want	to	see	marketing	notifications	for	ANY	of	their	other	products	or	services	AT	ALL.	If	I	want	them	I	can	find	them	easily,	I	do	NOT	want	them	shoved	in	my	face	when	I	am	already	a	subscribing	customer	paying	more	than	the	product	is	worth	these	days	especially	when
there	are	FREE	options	available	(and	which	I	am	seriously	considering	switching	to	when	my	subscription	is	up	for	renewal).	I	also	want	to	be	able	to	turn	off	all	notifications	for	features	I	have	made	the	conscious	decision	to	NOT	use.	I	also	want	to	be	able	to	turn	off	PW	notifications	pertaining	to	suggesting	I	change	my	PW.	I	know	my	PW	may	or
may	not	have	been	exposed	SOMEWHERE	at	SOME	TIME,	but	you	know	what,	so	have	billions	of	other	people's	PW	and	if	I	choose	to	not	care	that	is	MY	DECISION	quit	bugging	me	about	it.That	all	being	said,	Norton	if	you	do	NOT	have	a	way	to	PERMANENTLY	(NOT	ONLY	FOR	24	HOURS/ONE	DAY)	turn	off	ALL	notifications	then	when	you	do	the
next	update	on	the	products	you	need	to	make	it	a	100%	PRIORITY	to	have	your	developers	change	that	worthless	24	HOURS/ONE	DAY	option	to	include	PERMANENTLY	as	one	of	the	options/settings.For	the	record,	the	price	for	the	subscription	for	ONLY	your	internet	security	is	just	completely	beyond	being	worth	its	price.I	have	gone	into	all	of	the
settings	as	all	instructions	have	provided	and	with	there	only	being	the	24	HOURS/ONE	DAY	setting	there	is	no	other	option	I	can	find	to	turn	off	your	notifications.I	have	two	laptops	which	are	on:Windows	11	ProWindows	10	ProNorton	360	4	Likes	I	share	your	grief,	there	used	to	be	a	way	to	alter	a	setting	to	turn	off	all	but	serious	warnings/alerts,
But	I	cannot	see	it	in	settings	any	more.	I	have	just	got	used	to	closing	said	messages.This	was	one	of	my	concerns	when	Norton	joined	forces	with	Avast	which	always	brought	up	messages	for	other	products,	I	even	had	one	elderly	client	who	was	alarmed	by	one	of	the	sales	messages	for	a	product	she	ended	up	with	two	paid	for	Avast	subscriptions
(under	same	email	address!!!)	Seems	Norton	is	now	going	the	same	way.	My	subscription	ends	in	110	days.	Nearly	three	decades	with	Norton	and	now	-	a	worthless	shell	of	what	was.	2	Likes	I	know	how	you	feel.	I	was	a	Norton	enthusiast	for	tons	of	years	and	always	as	a	tech,	recommended	it.	Now	I	dont	recommend	it	to	anyone	and	tell	people	it	is
no	longer	worth	the	price	being	charged.	I	used	to	love	their	Norton	Utilities	now	they	are	useless	and	obsolete.	I	ended	my	subscription	a	long	while	ago	and	have	uninstalled	all	but	one	Norton	product.	The	only	product	I	still	use	is	their	Identity	Safe	for	my	PW.	I	still	use	that	because	I	have	approximately	20	years	worth	of	account	info	in	there.	I
dont	even	think	it	is	possible	to	export	the	information	in	any	format	that	could	be	imported	into	any	other	brand	of	PW	safe	product.	I	know	the	info	can	be	exported	to	be	backed	up	but	I	dont	think	the	export	is	compatible	for	any	other	brand	of	PW	safe.	1	Like	I	am	afraid	that	Norton	and	myself	are	parting	companyI	cannot	stand	the	pop=ups	any
moreThey	have	become	a	computer	virus	themselvesA	computer	virus	is	anything	that	detracts	from	computer	enjoyment	1	Like	Im	sorry,	but	I	must	say	that	this	is	not	true.	I	have	another	Computer	with	an	Avast	Ultimate	license,	and	I	dont	receive	pop-ups	or	any	kind	of	advertising	prompting	me	to	buy	another	Avast	product.	Maybe	that	is	true
with	the	Free	version	of	Avast,	but	not	with	the	paid	version.	Thats	another	reason	why	I	am	so	annoyed	with	advertising	messages	in	a	paid	version	of	Norton!	Noel_Rojas:I	have	another	Computer	with	an	Avast	Ultimate	license,	and	I	dont	receive	pop-ups	or	any	kind	of	advertising	prompting	me	to	buy	another	Avast
product.@Noel_RojasThankswhen	Norton	users	complain.	Ill	point	em	to	Avast	Ultimate	package.Avast	Ultimate	package	here	has	all	Avast	has	to	offer	included.	No	backup.	1	Like	Super	frustrated	with	Norton	because	of	these!	I	paid	the	full	price	to	renew	this	year.	I	usually	let	it	expire	and	wait	until	I	can	find	a	deal.	Because	it	is	WAY	over	priced
and	now	they	are	throwing	ads	at	us	telling	us	how	much	more	protected	we	CAN	be	if	we	paid	$60	more	there	$99	more	here	Now	I	dont	feel	very	protected	at	the	$100+	a	year	because	of	these	other	options	that	tell	me	that	I	could	be	in	trouble.	rolls	eyes	Im	afraid	Im	unhappy	and	Ive	trusted	Norton	since	way	back	20+	years	ago	now.	I	think	I
found	out	how	to	turn	those	off	by	googling	it	but	of	course	not	from	Norton	itself.	Settings,	Notification,	Mute	special	offers.	Thanks	for	the	suggestion.	You	would	think	that	would	take	care	of	the	problem,	but	not	with	Norton	on	my	laptop!	I	tried	turning	off	the	notifications	in	settings	as	you	show,	but	they	keep	popping	up	anyway.	Its	beyond
irritating	and	I	am	considering	leaving	Norton	after	20	years	just	to	escape	these	annoying	popups.	After	twenty	five	years	Norton	and	I	will	be	parting	ways.	The	incessant	pop-ups	are	the	last	straw.	Norton	has	become	very	user	unfriendly	and	I	am	over	it	Bye	Bye.	Blind_Melon:After	twenty	five	years	Norton	and	I	will	be	parting	ways.	The	incessant
pop-ups	are	the	last	straw.	Norton	has	become	very	user	unfriendly	and	I	am	over	it	Bye	Bye.are	you	reporting	that	Mute	special	offers	enabled/greendoes	not	mute	special	offers?Norton	Community	urges	users	that	do	not	want	automatic	renewal	to	unsubscribe	and	delete	their	payment	profile.	Linda1:Thanks	for	the	suggestion.	You	would	think	that
would	take	care	of	the	problem,	but	not	with	Norton	on	my	laptop!	I	tried	turning	off	the	notifications	in	settings	as	you	show,	but	they	keep	popping	up	anyway.	Its	beyond	irritating	and	I	am	considering	leaving	Norton	after	20	years	just	to	escape	these	annoying	popups.are	you	reporting	that	Mute	special	offersenabled/greendoes	not	mute	special
offers?	I	feel	all	Norton	marketing	should	be	confined	to	Norton	Store.I	can	visit	Norton	Store,	anytime	I	want.I	do	not	want	Norton	Store	visiting	me,	anytime	Norton	wants.Product	Suggestions	Mute	special	offersthat	really	mutes	special	offers	Sadly	Norton	now	only	seem	to	care	about	tricking	unsuspecting	non-techy	customers	into	paying	more.If
you	are	waiting	for	them	to	stop	this	scammy	practice	I	think	you	will	be	here	for	a	while	I	agree	with	everyone	.	the	product	is	too	expensive	and	the	popups	are	excessive.	I	also	have	been	using	norton	for	over	25	years	and	I	am	killing	my	subscription	after	it	expires.	I	hope	admins	read	this.	1	Like	Scooby_2025:seem	to	care	about	tricking
unsuspecting	noTHIRTY	years	of	a	loyal	paying	Customer	and	its	lost	in	stupid	annoying	pop	up	sale	messages	How	so	the	mighty	have	fallen.	If	I	was	Peter,	Id	make	you	remove	my	name	After	numerous	popups	and	messages	trying	to	upsell	me	because	my	drivers	need	updating,	I	took	my	PC	to	Geek	Squad.	Drivers	were	just	fine	so	I	said	bye	to
Norton	and	did	not	resubscribe.	I	uninstalled	everything	Norton	related	and	guess	what	popups.	Given	3	options	I	chose	Not	Interested.	Apparently,	they	didnt	believe	me	because	they	keep	on	coming.	Philip_Achten:After	numerous	popups	and	messages	trying	to	upsell	meI	uninstalled	everything	Nortonthey	didnt	believe	me	because	they	keep	on
coming.Hello	@Philip_AchtenDid	you	Restart	(not	Shut	down)	machine	after	Norton	uninstall?Care	to	share	popup	screenshot?Did	you	run	Norton	360	Remover	tool	Remove	only?Download	and	run	the	Norton	360	Remover	tool	for	Windows	hereNorton	360	Remover	tool	Remove	onlyThis	tool	is	specifically	designed	to	remove	Norton	360	completely,
including	leftover	files	and	registry	entries.It	ensures	a	clean	removal,	preventing	conflicts	if	you	plan	to	reinstall	Norton	or	switch	to	another	security	softwareIt	is	more	thorough	than	the	Control	Panel	Uninstall	method.Note:	with	Norton	360	v25	removed.	Windows	Security	running.Norton	360	Remover	tool	v25.5.9257.0	calls~	fwiw	~	Ive	run
Norton	360	Remover	Remove	with	Windows	Security	running.	Yes,	I	restarted.	No	change.	I	installed	the	360	Remover	and	uninstalled	again.	Well	see	if	that	works.	Kind	of	unbelievable	that	I	have	to	download	an	app	to	uninstall	a	program	I	have	uninstalled.	But	then,	how	would	you	all	be	able	to	pepper	me	with	popups	if	you	didnt	leave	a	little	back
door.	By	the	way,	someone	should	ask	the	marketing	department	they	are	losing	more	customers	than	they	are	gaining.	Page	2	Philip_Achten:Yes,	I	restarted.	No	change.	I	installed	the	360	Remover	and	uninstalled	again.	Well	see	if	that	works.	Kind	of	unbelievable	that	I	have	to	download	an	app	to	uninstall	a	program	I	have	uninstalled.	But	then,
how	would	you	all	be	able	to	pepper	me	with	popups	if	you	didnt	leave	a	little	back	door.	By	the	way,	someone	should	ask	the	marketing	department	they	are	losing	more	customers	than	they	are	gaining.Care	to	share	popup	screenshot?Did	you	scour	File	Explorer	for	remnants?Did	you	run	(CCleaner)	registry	cleanup
tool.=======================================AI	OverviewTo	cleanly	remove	a	Windows	program,	start	by	using	the	built-in	Windows	uninstaller	or	the	Control	Panel.	For	a	more	thorough	removal,	including	leftover	files	and	registry	entries,	consider	using	a	third-party	uninstaller	tool	like	IObit	Uninstaller	or	Revo	Uninstaller.
You	can	also	manually	delete	residual	files	and	folders	and	clean	the	registry	after	uninstalling.1.	Standard	Uninstall:Using	the	built-in	uninstaller:	Go	to	Settings	>	Apps	>	Apps	&	features,	select	the	program,	and	click	Uninstall.Using	Control	Panel:	Open	Control	Panel	>	Programs	>	Programs	and	Features,	right-click	the	program,	and	select
Uninstall.2.	Thorough	Removal:Third-party	uninstallers:	IObit	Uninstaller	and	Revo	Uninstaller	offer	advanced	features	to	scan	for	and	remove	leftover	files	and	registry	entries.Manual	cleanup:	After	uninstalling,	manually	delete	any	remaining	folders	in	locations	like	Program	Files	or	AppData.3.	Registry	Cleanup	(Advanced):You	can	manually	delete
registry	entries	associated	with	the	program,	but	proceed	with	caution	as	incorrect	modifications	can	damage	your	system.4.	Disk	Cleanup:Use	the	Disk	Cleanup	utility	to	remove	temporary	files,	cache,	and	other	temporary	data.Tips	for	Clean	Removal:Uninstall	from	the	Control	Panel	or	Settings:	This	removes	the	programs	main	files	and	folders.Use
a	third-party	uninstaller:	These	tools	can	detect	and	remove	leftover	files	and	registry	entries,	ensuring	a	cleaner	uninstallation.Manually	delete	leftover	files:	If	youre	comfortable,	you	can	manually	delete	folders	and	files	associated	with	the	program	after	uninstalling.Clean	the	registry:	Consider	cleaning	the	registry	to	remove	leftover	entries.Use
Disk	Cleanup:	This	utility	can	help	remove	temporary	files	and	other	junk	that	may	be	left	behind.AI	responses	may	include	mistakes.	Notifications	(old)Notifications	(new)	Call	Norton	and	get	the	agent	to	remove	marketing	from	your	subscription.	I	just	did	that	and	the	agent	said	only	they	can	do	it	on	their	end.	In	our	computer,	we	cant,	only
temporarily.	We	shall	see	if	this	works.	gak1:Call	Norton	and	get	the	agent	to	remove	marketing	from	your	subscription.	I	just	did	that	and	the	agent	said	only	they	can	do	it	on	their	end.	In	our	computer,	we	cant,	only	temporarily.	We	shall	see	if	this	works.Hello	@gak1I	was	just	curious	why	Norton	support	said:	[quote]	only	they	can	do	it	on	their
end.	[/quote]Chat	support:What	that	user	likely	encountered	was	a	scenario	where	support	adjusted	backend	account	preferences,	which	can	reduce	or	suppress	certain	types	of	marketing	emails	or	in-app	promotions	unrelated	to	Smart	Scan.	These	kinds	of	changes	arent	accessible	to	users	directly,	which	is	why	it	was	referred	to	as	only	they	can	do
it	on	their	end.===============================================Can	I	turn	off	promotional	offers	when	running	a	Smart	Scan?	No,	you	cannot	turn	off	the	promotional	offers	that	appear	when	you	run	Smart	Scan.	support:Just	to	clarify,	the	promotional	messages	that	appear	after	running	Smart	Scan	cannot	be	turned	off,
either	from	your	end	or	ours.These	pop-ups	are	automatically	generated	based	on	the	scan	results	and	are	meant	to	suggest	actions	or	tools	that	may	help	improve	your	system.If	youd	prefer	not	to	engage	with	them,	you	can	simply	ignore	or	close	these	prompts	once	they	appear.User:Is	there	a	switch	from	your	side	to	remove	marketing	from	my
subscription?	Yes?	No?Chat	support:No,	there	isnt	a	universal	switch	on	our	side	that	removes	all	marketing	tied	to	Smart	Scan	results.	Those	specific	pop-ups	are	triggered	by	the	scans	findings	and	designed	to	highlight	potential	areas	of	improvement	or	protection.	Theyre	not	classified	as	standard	marketing	messages	that	can	be	disabled
remotely.Just	to	clarify,	you	can	manage	and	reduce	certain	types	of	marketing	notifications	within	your	Norton	settings	(like	disabling	special	offer	pop-ups),	but	the	promotional	prompts	that	appear	after	running	Smart	Scan	cannot	be	permanently	turned	off	from	either	the	users	or	supports	side.Let	me	inform	you	that	its	not	possible	to
permanently	stop	the	marketing	pop-ups	generated	by	Smart	Scan,	as	they	are	part	of	the	scans	built-in	recommendations	based	on	your	devices	status.	Some	other	marketing	notifications	can	be	limited	by	adjusting	settings,	as	weve	donebut	even	these	may	need	to	be	reviewed	or	reset	every	24	hours	to	remain
effective.===================================================================================================	My	problem	with	Norton	360	this	past	year	is	some	of	their	Popups	(at	the	bottom	right)	have	total	dysfunctional	problems.It	displays	partially	off	the	screen	and	theres	no	way	to
close	it.	And	it	just	sits	there	in	the	way.	I	tried	going	in	Win11	Settings	and	changing	the	display	Zoom	scale	back	to	100%	(since	15"	laptops	come	with	resolution	text	too	small	for	the	screen	size).But	all	that	did	was	move	Nortons	popup	out	in	the	middle	of	the	screen.	Amazing	even	seeing	its	entirety	there	is	NO	way	to	close	this	thing	(except
maybe	to	click	the	Renew	Now	button).And	its	set	to	Stay	On	Top	and	cover	everything	else.	Amazing	the	dysfunctional	audacity	of	this	ridiculous	thing.	It	makes	me	think	of	Norton	as	some	joke	instead	of	a	competent	software.I	tried	to	take	a	Win	snip	capture	to	show	here,	but	when	I	click	new	on	snip	the	Norton	Popup	disappears	(?)	but	comes
back	after	I	close	snip.	Have	no	idea	what	kind	of	window	they	are	using	but	its	horrible.Oh	and	the	mute	notifications	does	NOT	remove	it.	R_W_B:I	tried	to	take	a	Win	snip	capture	to	show	here,	but	when	I	click	new	on	snip	the	Norton	Popup	disappears	(?)	but	comes	back	after	I	close	snip.	Have	no	idea	what	kind	of	window	they	are	using	but	its
horrible.Hello	@R_W_BYes,	some	Norton	pop-up	notices	since	v24	cannot	be	Win	snipd.Yes,	some	Norton	pop-ups	since	v24	can	only	be	captured	with	a	phone.for	example:	R_W_B:It	displays	partially	off	the	screen	and	theres	no	way	to	close	it.	And	it	just	sits	there	in	the	way.	I	tried	going	in	Win11	Settings	and	changing	the	display	Zoom	scale	back
to	100%	(since	15"	laptops	come	with	resolution	text	too	small	for	the	screen	size).Hello	@R_W_BYes,	Ive	needed	to	tweak	Windows	Accessibility	Text	size	+	Restart	machinewhen	Norton	360	renders	too	large.~	may	be	related:	here	and	here	attempting	to	update	Norton	on	additional	devices	demands	a	$49	chargeI	thought	I	had	up	to	10	devices	to
use	Norton	360.	I	only	have	6Issue	abstract:Detailed	description:Product	&	version	number:OS	details:What	is	the	error	message	you	are	seeing?If	you	have	any	supporting	screenshots,	please	add	them:	Issue	need	to	pay	for	each	deviceDetailed	$49$39Product.	and	OS	Windows	10	&	Windows	11iOS	18.3Error	message	wants	me	to	make	a	payment
via	Apple	Im	told	I	could	add	10	devices	maybe,	#	recorded	installs	are	on	unused	devices?Remove	license	from	an	unused	computerSign	in	to	your	account.In	the	top-right	corner	of	the	page,	hover	over	the	account	icon	or	photo	and	click	My	Subscriptions.On	the	My	Account	page,	on	the	My	Subscriptions	tab,	select	the	product	you	want	to
manage.Under	the	product,	click	Manage	Licenses.In	the	pop-up	window,	choose	the	device	that	you	no	longer	use,	and	then	under	Remove	License,	click	the	bin	icon.Click	Remove	to	confirm.Remove	a	device	from	your	Norton	account	[here]Remove	your	existing	device	and	transfer	your	license	to	another	deviceSign	in	to	your	account.On	the	My
Account	page,	on	the	My	Subscriptions	tab,	select	the	product	you	want	to	manage.Under	the	product,	click	Manage	Licenses.In	the	pop-up	window,	choose	the	device	that	you	no	longer	use,	and	then	under	Remove	License,	click	the	bin	icon.In	the	Remove	License	window,	click	Remove	to	confirm.Transfer	your	protection	from	one	device	to	another
device	[here]Identify	devices	that	are	currently	protected	by	Norton	[here	]Norton	account	does	not	display	your	devices	correctly	[here	]Set	your	Norton	product	to	allow	you	to	remotely	manage	your	protected	devices	[here]	Download	and	Install	Norton	device	security	on	Windows	Download	and	Install	Norton	device	security	on	Mac	Install	Norton
device	security	on	Android	Install	Norton	device	security	on	iPhone	or	iPad	your	Norton	subscription	[here]Download	and	install	your	Norton	device	security	[here]can	you	try	Sign	In	and	download	Norton	from	[here	]===========================================can	you	try	download	from	your	Norton	account	dashboard
[here]============================================are	you	Returning	customer?can	you	try	Returning	customer?	Sign	In	[here	]	next	page	
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