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Garmin	Express	is	a	useful	tool	that	can	help	you	keep	your	Garmin	device	up	to	date.	If	you	encounter	an	error	message	when	installing	updates	on	your	Garmin	device	using	Garmin	Express,	there	are	a	few	steps	you	can	take	to	troubleshoot	the	issue.	If	you	encounter	an	error	while	installing	updates	on	Garmin	Express,	there	are	a	few
troubleshooting	steps	you	can	take	to	resolve	the	issue.Garmin	Express	is	a	useful	tool	that	can	help	you	keep	your	Garmin	device	up	to	date.	However,	sometimes	you	may	encounter	an	error	when	installing	an	update.	If	youre	having	trouble	updating	your	Garmin	device	using	Garmin	Express,	dont	worry	there	are	a	few	steps	you	can	take	to
troubleshoot	the	problem.	Garmin	Express	is	an	application	that	helps	you	manage	your	Garmin	devices.	It	enables	you	to	update	maps,	register	your	device,	and	install	free	lifetime	maps.	Garmin	Express	also	notifies	you	when	updates	are	available	for	your	Garmin	device.To	use	Garmin	Express,	you	need	to	download	and	install	the	application	on
your	computer.	Then,	connect	your	Garmin	device	to	your	computer	using	a	USB	cable.	Once	the	device	is	connected,	Garmin	Express	will	automatically	launch	and	prompt	you	to	install	any	necessary	updates.In	some	cases,	you	may	encounter	an	error	message	when	installing	updates	on	your	Garmin	device	using	Garmin	Express.	This	error
message	typically	indicates	that	there	is	an	issue	with	the	update	process.If	you	encounter	an	error	message	when	installing	updates	on	your	Garmin	device	using	Garmin	Express,	there	are	a	few	steps	you	can	take	to	troubleshoot	the	issue:1.	Restart	your	computer	and	Garmin	Express:	Sometimes,	a	simple	restart	can	resolve	minor	issues	that	may
be	causing	the	error	message.2.	Check	for	updates	manually:	If	the	error	message	persists,	you	can	try	checking	for	updates	manually.	To	do	this,	connect	your	Garmin	device	to	your	computer	and	launch	Garmin	Express.	Then,	select	your	device	from	the	list	of	devices	and	click	on	the	Update	button.3.	Try	a	different	USB	cable:	If	your	Garmin
device	is	not	recognized	by	Garmin	Express,	you	can	try	using	a	different	USB	cable.4.	Update	your	computers	operating	system:	If	you	are	experiencing	issues	with	Garmin	Express,	it	may	be	due	to	outdated	software	on	your	computer.	Make	sure	to	update	your	computers	operating	system	to	the	latest	version.5.	Contact	Garmin	support:	If	none	of
the	above	steps	resolve	the	issue,	you	can	contact	Garmin	support	for	further	assistance.	1.	Check	Your	Computers	Compatibility:	Ensure	that	your	computer	meets	the	minimum	system	requirements	for	Garmin	Express.2.	Free	Up	Disk	Space:	Clear	some	space	on	your	hard	drive	to	ensure	you	have	enough	storage	space	for	the	update	files.3.
Update	Garmin	Express:	Make	sure	you	have	the	latest	version	of	Garmin	Express	installed	on	your	computer.4.	Restart	Your	Computer:	Try	restarting	your	computer	before	attempting	to	reinstall	the	update.5.	Contact	Garmin	Support:	If	youre	still	encountering	issues,	contact	Garmin	Support	for	further	assistance.	Garmin	Express	is	an	application
used	to	download	and	install	updates	for	Garmin	devices.	However,	sometimes	users	encounter	errors	while	installing	updates.	If	you	encounter	an	error	while	installing	updates	on	Garmin	Express,	there	are	a	few	troubleshooting	steps	you	can	take	to	resolve	the	issue.1.	Restart	your	computer:	Sometimes,	a	simple	restart	can	resolve	issues	that	may
be	preventing	Garmin	Express	from	installing	updates.2.	Check	your	internet	connection:	Make	sure	you	have	a	stable	internet	connection	before	attempting	to	install	updates.3.	Verify	that	Garmin	Express	is	up	to	date:	Make	sure	you	are	using	the	latest	version	of	Garmin	Express.	You	can	check	for	updates	by	clicking	the	Check	for	Updates	button
in	the	Garmin	Express	application.4.	Try	a	different	USB	port:	If	you	are	using	a	USB	cable	to	connect	your	Garmin	device	to	your	computer,	try	using	a	different	USB	port.5.	Check	device	compatibility:	Make	sure	the	Garmin	device	you	are	trying	to	update	is	compatible	with	the	latest	version	of	Garmin	Express.	You	can	check	the	compatibility	on
the	Garmin	website.6.	Contact	Garmin	support:	If	you	are	still	experiencing	issues,	you	can	contact	Garmin	support	for	further	assistance.By	following	these	steps,	you	should	be	able	to	troubleshoot	the	error	when	installing	updates	on	Garmin	Express.	Garmin	Express	error	during	update	installation	can	be	caused	by	various	factors	such	as
insufficient	storage	space,	outdated	software,	faulty	USB	port,	or	corrupt	installation	files.	Here	are	some	common	troubleshooting	steps	you	can	try	to	resolve	the	issue:1.	Free	up	storage	space:	Make	sure	you	have	enough	storage	space	on	your	device	to	download	and	install	the	update.	Free	up	space	by	removing	unnecessary	files	or	transferring
data	to	an	external	storage	device.2.	Update	Garmin	Express:	Make	sure	you	are	using	the	latest	version	of	Garmin	Express.	Go	to	the	Garmin	Express	website	and	download	the	latest	version	of	the	software.3.	Check	USB	port:	Try	using	a	different	USB	port	on	your	computer	or	try	connecting	the	Garmin	device	to	a	different	computer.4.	Restart
Garmin	Express:	Close	Garmin	Express	and	restart	it.	Sometimes,	simply	restarting	the	application	can	resolve	the	issue.5.	Reinstall	Garmin	Express:	If	none	of	the	above	steps	work,	try	uninstalling	Garmin	Express	and	reinstalling	it.6.	Contact	Garmin	support:	If	none	of	the	above	steps	work,	contact	Garmin	support	for	further	assistance.	They	can
help	you	diagnose	and	resolve	the	issue.	You	can	update	your	Garmin	device	without	using	Garmin	Express	by	accessing	the	Garmin	website	using	a	web	browser	on	a	computer	or	mobile	device.	On	a	computer,	go	to	www.garmin.com	and	log	in	to	your	account.	On	a	mobile	device,	download	the	Garmin	Connect	app	and	log	in	to	your	account.	Once
you	are	logged	in,	click	on	the	My	Devices	tab	and	select	your	device.	Click	on	the	Updates	tab	to	see	if	there	are	any	updates	available	for	your	device.	If	there	are	updates	available,	click	on	Download	to	start	the	update	process.	Once	the	update	is	complete,	you	can	unplug	your	device	and	start	using	it	again.	If	your	Garmin	device	is	displaying	an
error	after	installing	an	update	using	Garmin	Express,	there	are	a	few	troubleshooting	steps	you	can	take	to	resolve	the	issue.First,	try	restarting	your	device.	Sometimes,	a	simple	restart	can	resolve	minor	software	glitches	that	may	be	causing	the	error.If	that	doesnt	work,	you	can	try	uninstalling	and	reinstalling	Garmin	Express.	Its	possible	that	the
update	process	was	not	completed	successfully,	and	reinstalling	Garmin	Express	will	allow	it	to	try	again.If	neither	of	these	steps	resolves	the	issue,	you	may	need	to	contact	Garmin	customer	support	for	assistance.	They	will	be	able	to	help	you	diagnose	the	problem	and	provide	guidance	on	how	to	resolve	it.Remember,	its	always	a	good	practice	to
backup	your	data	before	updating	your	device,	just	in	case	something	goes	wrong	and	you	lose	your	data.	In	conclusion,	if	you	are	facing	the	error	Garmin	Express	There	was	an	error	installing	the	update	while	installing	updates	on	your	Garmin	device	or	while	using	the	Garmin	Express	application,	then	we	highly	recommend	following	the
troubleshooting	methods	provided	in	this	article.	These	solutions	have	helped	many	users	resolve	the	error	and	successfully	install	the	latest	updates	on	their	Garmin	devices.	If	you	are	still	facing	the	issue,	contact	Garmins	customer	support	for	further	guidance.	Posting	this	in	case	it	prevents	others	from	tearing	their	hair	out	as	I	did	this	morning.
After	getting	past	USB	connectivity/compatibility	errors	with	my	Edge	1030	Plus	(lots	of	posts	elsewhere	on	that...	which	Garmin	needs	to	hurry	up	and	fix),	I	started	getting	very	unhelpful	"Map	changes	failed"	messages	when	I	(finally)	got	to	the	point	where	I	could	download	maps	to	my	Edge.This	solution	may	not	apply	to	you,	as	such	a	useless
error	message	is	probably	a	catch-all	for	several	different	error	conditions.	But	in	my	case...I	found	the	Garmin	Express	logs	inC:\ProgramData\Garmin\Logs\Express	on	my	Windows	10	machine,	and	could	see	evidence	that	the	application	was	looking	for	6GB	of	space	--	but	only	4GB	was	available.	This	was	driving	me	crazy,	because	I	had	deleted	ALL
the	maps	on	my	Edge	1030	Plus	while	trying	to	resolve	this	issue,	and	Windows	clearly	indicated	that	~28GB	was	available	on	the	device.I	then	realized	that	Garmin	Express	may	be	trying	to	download	the	map	as	a	temporary	file	to	my	local	PC...	and	sure	enough,	my	local	PC	only	had	4GB	available.	Freeing	up	some	space	allowed	the	update	to
proceed	without	error.The	Bug	Report	for	Garmin	is	the	vague	error	message	in	Express.	They	need	to	categorize	device	update	failures	into	more	precise	conditions,	and	provide	useful	information	in	the	error	message.	Doing	so	would	save	themselves	support	calls	and	unhappy	customers.	Same	here.	Updating	the	maps	doesn't	work	at
all...Hopefully,	Garmin	will	fix	this	soon	as	it	seems	an	error	on	their	backend...again...	Same	here..	its	infuriating!!!	Same	here.	After	deleting	the	Courseview	maps	via	the	file	explorer	and	reinstalling	the	required	map	(Topo	Europe),	the	same	problem	as	before,	except	that	the	recurring	message	that	the	map	is	not	licensed	no	longer	appears.	I	am
sorry	to	hear	you	are	having	trouble	with	the	"Update	Available"	message	not	going	away.	I	would	love	to	capture	some	specifics	of	this	experience,	so	we	can	get	this	reported	to	our	engineers.	For	this,	I	will	reach	out	to	you	via	Private	message.	Same	here,	but	with	Epix	2.	I	have	been	trying	for	days	and	days.	Have	posted	elsewhere	on	this	Forum
and	absolutely	no	response	whatsoever	from	Garmin.	Cannot	download	Topo	W	Europe	via	Express	or	Map	Manager	(ie	over	Wifi).	GARMIN	PLEASE	HELP.	THIS	IS	RIDICULOUS.	Same	here.	Fenix	7X	Solar.	I'm	experiencingthe	same	issue	on	my	Fenix	7.	Here	are	my	findings.All	couseview	maps	and	the	Europe	map	are	showing	as	update	available
on	the	watch.The	watch	has	the	Americas	couseview	queued	for	update.Removing	the	map	from	the	update-queue	doent	stop	the	download	prompt	when	attaching	the	charger.Garmin	Express	is	reporting	all	the	maps	as	up	to	date.Reinstalling	maps	through	Garmin	Express	does	not	remove	the	update	availeble	on	the	watch.If	I	try	to	update	through
the	watch	the	update	always	fails	at	download	complete.	This	is	for	any	map,	every	time.	I	can	honestly	say	Ive	only	tried	to	update	the	Europe	map	once	since	the	process	takes	in	excess	of	6	hours.	Theres	an	additional	quirk	withe	the	Europe	map	that	the	watch	shows	Europe	installed	while	Garmin	Express	show	two	maps,	Western	Europe	and
Eastern	Europe	as	installed	and	up	to	date.	The	installed	map	sizes	does	not	match	either.	Identical	to	you,	except	I	got	W	Eu	to	go	through	over	wifi	onto	my	Epix	2	this	morning.	Garmin	Express	useless	-	shows	no	update	needed	and	the	reinstall	option	is	clearly	not	working	for	the	watch	(even	though	Express	states	it	was	successful).	I'd	advise
trying	again	over	wifi	as	s	o	m	e	t	h	I	n	g	happened	last	night	to	enable	my	WEu	map	to	upload,	and	now	this	morning	my	Map	function	actually	shows	a	map,	and	all	outdoor	activities	also	now	show	a	map	(rather	than	the	white	screen	of	death).	Garmin,	I	would	note	that	Greenland	downloaded	along	with	W	EU,	as	a	separate	map,	which	is	odd.	I	just
deleted	it.	Wish	I	could	delete	those	blooming	golf	maps.	Which	reminds	me	-	my	first	success	was	the	update	(over	wifi)	of	those	silly	golf	course	maps,	as	I	was	worried	that	might	be	necessary.	Maybe	it	was,	maybe	it	wasn't;	who	knows.	same	stupid	problem	-	fenix	7	pro	solarno	way	to	clear	this	download	queue	Page	2	Same	for	my	just	bought
Fenix	7x	Pro.	It	started	to	update	maps	when	the	power	cable	was	connected.	6	days	had	passed,	and	the	watch	is	still	downloading	maps	through	WiFi.	The	problem	is	that	I	am	not	sure	if	the	map	could	be	usedduring	my	camping	and	hiking.	Recent	Garmin	Fenix	7x	Pro	here	and	I	am	also	having	an	issue	with	it	showing	as	queued	attempting	to
download	then	failing,	I	left	it	plugged	in	connected	to	wifi	overnight	while	I	slept,	appears	it	failed	at	some	point	in	the	night	as	no	progress	has	been	made.	I	am	trying	to	re	down	load	the	topo	active	North	America	map	as	I	unintentionally	removed	it	as	well	as	update	the	others	showing	as	"update	available"	Garmin	reached	out	to	me	requesting
information	on	the	watch	I	was	I	attempting	update,	the	Garmin	Express	software	version,	and	some	other	data	regarding	the	maps	on	the	watch.	In	order	to	get	the	requested	information	I	had	to	place	the	watch	on	power	and	plug	the	watch	into	the	computer	numerous	times	causing	the	same	issue	a	half	dozen	times.	During	this	I	let	the	watch
attempt	the	update	via	WiFi	vs	interrupting	it	and	forced	the	updates	via	the	computer	through	GE.	Each	time	it	seemed	a	little	progress	was	made.	One	less	map	identified	an	update	was	available.	By	no	means	is	this	a	fix.	I	feel	the	update	was	completed	by	brute	force	over	the	course	of	an	hour.	All	of	my	maps	are	currently	reflecting	up	to	date.	I
updated	the	representative	from	Garmin	with	what	had	to	occur	for	them	to	update.	This	is	certainly	still	something	on	their	end	that	has	to	be	addressed.	Having	the	same	issue	too	Having	the	same	issue	with	my	Epix	gen	2,	would	be	v	grateful	for	a	fix!	I	am	having	the	same	issue	with	Maps+.	I	bought	it	to	use	for	work	and	it	would	be	nice	if	I	could
get	it	to	download.	Hi	i	have	the	same	issue	maps	showing	as	queued	and	update	available	even	though	i	have	updated	via	Garmin	express,	so	every	time	i	connect	watch	to	power	source	it	says	updating	map	downloading	but	never	downloadsThis	is	on	the	Epix	pro	Gen	2	Is	there	any	solution	for	this	topic?	Having	the	same	issue,	would	be	nice	if	the
watch	give	some	reason	for	the	sync	fail.	Here	all	Course	View	maps	are	not	updating	or	even	downloading..	Page	3	For	me,	it	works	since	I	deleted	all	maps	from	watch	via	windows	explorer	(I	made	an	backup	copying	the	files	to	a	folder	on	pc)	and	downloaded	them	again	via	Garmin	Express.	I	don't	have	tried	to	update	them	again	on	the	watch!I
guess	the	problem	comes	when	updating	a	big	map	via	wlan	on	the	watch...	so	I	will	do	the	further	updates	on	Express...	I	am	having	the	same	issue	with	my	new	Epix	Pro.	I	have	been	trying	for	four	days	to	download	Japan.	The	watch	says	it	is	queued,	but	download	fails	every	time	after	hours	of	saying	it	is	downloading.	Hello	RuthMahanWhen	you
are	downloading	the	mapping,	are	you	doing	this	from	a	computer,	using	Garmin	Express?	This	tends	to	work	better	that	download	mapping	over	WiFi.	Yes,	I	have	tried	via	Garmin	Express	and	via	wi-fi,	both	multiple	times.	In	Garmin	Express,	it	says	my	queue	has	synced,	but	on	the	watch	itself,	the	map	says	it	is	queued.	I	have	tried	deleting	the
queued	map	and	starting	over,	but	I	still	only	end	up	with	a	queued	map.	Thank	you	for	your	help.	Let	me	know	if	the	first	steps	helped.	I	use	a	MAC.	I	am	unable	to	locate	the	file	and	unable	to	locate	a	Garmin	drive.	Using	instructions	on	line	from	Garmin	Support,	I	have	tried	going	to	Library\application	support.	I	have	also	searched	for	a	Garmin
Drive	and	do	not	find	it.	I	will	contact	Garmin	Support.	Thanks	again.	I	use	a	MAC.	I	am	unable	to	locate	the	file	and	unable	to	locate	a	Garmin	drive.on	mac	you	have	to	use	android	file	transfer	to	show	your	device!	Apple	does	not	support	the	MTP	(media	transfer	protocol).	Therefore	you	need	Android	File	Transfer	:	Express	including	background
activity.	Then	open	Android	File	Transfer	and	connect	the	watch	to	the	computer.It	may	take	a	moment	for	the	MAC	to	recognize	the	watch	and	display	the	file	window.	In	case	it	is	helpful	to	others,	see	the	Garmin	Support	Center	article:	Garmin	Express	Not	Working	for	Updates	or	Downloads.	Only	certain	internet	connections	are	supported.	I	have
satellite	internet	and	it	is	not	supported.	What	does	that	have	to	do	with	this	topic?The	problem	is	not	Express.	It's	the	watch.	Page	4	So	again,	if	you	want	to	see	your	watch	on	your	Mac	to	access	the	file	system	of	the	watch	you	need	AFT	(I	have	linked	it).So,	if	your	problem	is	that	the	map	manager	on	the	watch	says	that	there	are	updates,	but	you
have	updated/	installed	the	corresponding	maps	in	Express	already,	then	you	can	delete	the	"garmindevice.xml"	on	the	watch	to	try	to	fix	the	problem.Did	you	do	that	?Yesterday	the	suggestion	helped	another	user	to	solve	the	problem.	I	have	been	havingall	the	same	issues	as	those	on	this	thread.	After	spending	$1000	for	a	watch	hoping	to	use	the
gps	mapping,	I	am	unable	to	do	so	and	it	seems	it	is	not	being	resolved	for	anyone.	What	are	the	steps	to	return	thewatch	for	a	refund?	it	seems	it	is	not	being	resolved	for	anyone.Have	you	tried	my	suggested	solution?	It	worked	for	another	user.	a	watch	hoping	to	use	the	gps	mapping,	I	am	unable	to	do	soAfter	the	mapp	wereupdated	and	GE
reflected	that	the	watch	was	up	to	date	I	checked	the	MapManager	to	find	that	all	of	the	maps	still	reflect	update	available	and	the	Courseview	Americas	is	still	in	a	Queued	status.Why	shouldn't	GPS	mapping	work?	GE	has	successfully	loaded	the	maps	onto	the	watch.If	no	maps	are	displayed	during	GPS,	your	problem	is	obviously	different.	I	would
but	your	feedback	is	only	partly	shown.	P	I	would	but	your	feedback	is	only	partly	shown	In	case	you	have	a	MAC,	see	also	posts	above.	Page	5	Here	you	go!	Thanks	for	the	feedback.	Ive	just	bought	a	Fenix	7X.	Same	issue.	Hours	spent	waiting	on	the	maps	to	update.	Reached	97%	then	got	the	Map	Sync	failed	message.	2nd	attempt	the	same.	WiFi	sits
6	feet	away	and	is	working.	Ive	tried	twice	to	download	maps	onto	Fenix	7x.	Waited	for	hours.	Got	to	97%	and	Map	Sync	Failed	message	appears.	WiFi	sits	6	feet	away.	It	isnt	the	issue.	Garmin	is	at	fault	judging	by	the	comments	in	this	thread.	Get	it	fixed	v	Same	problem	here	with	epix	2	I	have	already	described	a	solution.	Does	it	not	work	for	you?
Great	to	hear!	thanks	for	the	feedback!	Hi,	I	tried	the	solution	described	and	it	does	not	work	for	my	Fenix7	Pro	Solar	watch.	Any	update	Garmin?	What	exactly	was	the	problem	with	your	watch?	You	loaded	the	maps	via	Express,	but	the	mapmanager	on	the	watch	still	shows	updates/queue	for	these	maps	?	Page	6	The	problem	that	the	map(s)	are
displayed	as	up	to	date	in	Express,	but	the	map	manager	in	the	watch	still	says	that	these	maps	need	an	update?	So	you	loaded	the	maps	successful	with	Express?	That's	what	this	is	about.Is	this	the	problem	you	have?	Can	you	please	confirm	that	this	is	EXACTLY	the	problem	you	are	having?	What	exactly	was	the	problem	with	your	watch?You	loaded
the	maps	via	Express,	but	the	mapmanager	on	the	watch	still	shows	updates/queue	for	these	maps	?	Yes,	that	was	it	and	when	I	would	select	a	queued	map	to	"unqueue"	it,	I	couldn't	because	all	the	watch	would	offer	me	would	be	to	start	the	download.	I	ended	up	reaching	out	to	Garmin	and	they	asked	that	I	reinstall	all	the	maps,	whichtook	a	few
hours	and	didn't	change	anything.	It	was	what	I	expected	considering	all	the	experiences	of	others	I	found	here	before	I	reached	out	to	them.	I	even	took	a	chance	and	told	them	and	also	asked	them	what	we	would	try	next	but	they	wouldn't	tell	me.	Just	to	reach	out	again.	After	that,	I	found	something	while	googleing	about	Basecamp,	so	I	installed	it
in	a	Windows	VM	but	it	never	loaded	any	map.	I	could	see	the	file	list	and	even	after	a	night	of	loading,	it	was	still	working	on	the	very	first	file	that	wasn't	even	the	biggest	one.	I	gave	up	that	path	and	then	I	tried	to	sync	again	with	Garmin	Express	in	macOS	and	that's	when	I	noticed	different	choices	in	the	map	menus	I	didn't	see	before.	I	looked
around	but	I	couldn'tunqueue	any	map	from	Garmin	Express.	I	checked	the	menus	again	on	the	watch	to	try	to	unqueue	that	map	and	that's	when	I	don't	recall	if	anything	had	changed	at	that	point	but	I	kept	looking	for	a	solution	so	I	guess	not.	Based	on	the	Garmin	website,	my	Fenix	7X	Pro	was	more	than	fully	updated	because	the	version	I	had	was
more	recent	than	what	Garmin	shows	in	their	release	notes	so	I	didn't	bother	much	about	a	watch	software	update	but	I	ended	up	being	curious	about	trying	to	look	for	software	updates	from	the	watch.	That's	when	I	found	out	a	major	software	version	had	been	released	and	after	the	update,	I	went	into	Map	Manager	on	the	watch	and	the	menus
clearly	gave	me	the	option	to	unqueue	the	queued	maps,	so	I	did.	I	also	tried	to	pull	map	updates	from	the	watch	and	there	weren't	any,	which	is	also	what	Garmin	Express	was	showing.Quite	a	problem,	but	got	it	resolved	after	a	few	hours	of	work.	But	express	says	maps	are	up	to	date	?	When	I	encountered	that	issue	last	year,	I	deleted	the	maps	in
question	on	the	watch	and	then	re-downloaded	them	using	Garmin	Express	running	on	my	laptop.	Thanks	this	solved	it	for	me	Same	issue	trying	to	update	Skiview	on	a	new	Epix	2.	I	also	get	map	sync	failed.	I	don't	have	a	PC	or	laptop,	just	phone	and	tablet,	surely	I	don't	have	to	buy	a	computer	to	update	my	500	watch?	I	appreciate	you	laying	out
some	suggestions.	Unfortunately,	it	didn't	work	on	my	Epix	Pro	Gen	2,	on	software	version	19.41.Even	after	deleting	the	XML	file,	restarting	the	watch,	and	then	synchronizing	the	watch	with	Express,	the	following	Golf	maps	still	show	up	as	Update	Available	or	Queued:Golf	Australia	&	New	Zealand,	v6.70Golf	Europe,	v7.20Golf	North	America,
v7.60The	map	versions	on	Garmin	Express	when	clicking	Map	Details	are	the	same.	I've	removed	the	queue	for	now,	but	it's	annoying	to	get	the	map	update	prompt	each	time	I	plug	in	my	watch.	I'll	try	reaching	out	to	Garmin	support.Thank	you	anyways.	Page	7	Any	fix	to	this	yet?	My	Fenix	7	pro	solar	has	a	download	in	the	queue	when	I	go	to	map
manager.	Garmin	Express	says	everything	is	up	to	date.	Come	on	Garmin	same	problemWith	maps	this	how	class	actions	start	Im	also	having	this	same	issue	with	my	Fenix	Pro	7	solar	which	I	bought	just	3	weeks	ago.	Quite	infuriating!	I	see	this	issue	has	been	ongoing	for	several	months	now	and	appears	to	be	a	common	problem.	Why	is	there	no
fix?!	Quite	ridiculous.	same	problem	here,	maps	queued	and	on	garmin	express	no	updates	available.	epix	pro	2	I	have	the	same	problem	And	I	hardly	believe	that	Garmin	cares	about	this.	I've	bought	my	Fenix	7s	Pro	a	week	ago	and	have	the	same	issue.In	a	couple	of	weeks	I'm	going	on	my	first	hike	of	2025.	The	usage	of	the	Garmin	maps	was	the
reason	why	I	bought	this	smartwatch.Please	Garmin,	fix	this	issue!This	issue	is	going	on	for	+/-	1	year	on	a	lot	of	your	smartwatches	(Fenix,	Epix,	....)	without	a	solution!	UPDATE:	I	found	a	solution	for	my	watch:I	downloaded	the	European	map	on	my	watch	before	I	did	this	method.1.	I	enrolled	in	the	BETA	test	for	the	latest	software	(via	the	Garmin
Connect	App).2.	Sync	your	watch	with	Garmin	Express.	It	downloaded	a	small	file	and	updated	the	watch.3.	In	your	watch,	go	to	MapManager	and	try	to	update	your	map(s).4.	The	update	took	1	minute	via	WiFi	(no	more	'failed'	message	after	hours	of	updating)5.	Succes!	All	the	maps	are	up	to	date	and	can	be	used.	I've	been	dealing	with	this	issue,
too.	I'm	going	to	try	deleting	that	xml	file.	But	I	did	want	to	note	another	peculiarity,	which	is	that	the	map	names	don't	agree	between	Express	and	the	on-device	map	manager.	I	guess	at	some	point	North	America	was	split	into	separate	maps	for	USA	and	Canada/Alaska,	but	the	watch	doesn't	see	it	that	way;	it	still	just	says	North	America.	What's
that	about?	I	guess	at	some	point	North	America	was	split	into	separate	maps	for	USA	and	Canada/Alaska,	but	the	watch	doesn't	see	it	that	way;	it	still	just	says	North	America.	What's	that	about?I	think	it	will	happen	when	you	select	North	America	as	your	primary	region.For	some	reason	Garmin	decided	to	give	us	option	for	map	splitting	only	for
primary	region.I'm	in	Europe	and	I	have	such	option	for	Europe.ANd	it	is	only	my	guessing,	don't	have	now	time	and	enough	free	storage	on	my	watch	to	check	it.	I	have	the	same	issue.	I	have	tried	the	software	version	20.22	&	Beta	21.06,	but	I	still	get	the	same	issue.	Map	Sync	Failed.	In	Garmin	Express	itwon't	show	any	maps,	even	after	pressing
refresh	multiple	times.	Page	8	I	have	even	tried	deletingGarminDevice.xml	I	have	even	tried	a	factory	reset.	it	was	strange	it	left	myTOPO	UK	&	Ireland	v11	Light	map	on	there	even	after	a	full	reset	Solved	on	my	watch	on	the	second	step.Thank	you	OK,	I'm	throwing	my	hat	in	the	ring	here.	Fenix	7S	Pro,	software	20.22,	bought	in	Europe,	TopoActive
Europe	version	2021.21	is	preinstalled.	Map	Manager	says	update	is	available.	Not	surprising,	assuming	2021	is	the	year	the	preinstalled	map	was	made.	We're	in	2025	and	a	lot	can	change	out	there	in	four	years.I	have	no	access	to	a	Windows	or	Mac	computer.	I	have	a	Linux	laptop,	but	Garmin	Express	is	not	available	for	Linux.	:-(	So	I	can	only
update	via	WiFi	on	the	watch.	My	WiFi	does	work,	I	have	synced	activity	data	via	the	same	WiFi	network	before.Update	activated	on	map	manager,	it	tells	me	it	will	take	7	hours	(!)	and	I	have	to	plug	in	my	device.	I	push	OK	(checkmark)	and	map	manager	says	"TopoActive	Europe	queued".	Now	every	time	I	plug	in	the	watch,	it	asks	me	"Start	map
download?"	I	push	OK.	After	an	excruciatingly	slow	process	(it	really	takes	almost	SEVEN	hours!),	it	saw	it	get	to	93%.	Next	time	I	looked:	"Map	Sync	Failed"	@#!*%!!!	IDK	if	it	ever	got	to	100%,	I	have	better	things	to	do	than	to	stare	at	that	screen	the	whole	time.	Now,	map	manager	still	says	update	queued	and	it	wants	to	restart	the	download	from
"0%	Complete".	No	resuming	a	partial	download,	hours	of	waiting	for	nothing.	And	after	a	short	while	(it	doesn't	count	up	%	this	time)	again	"Map	Sync	Failed".Am	I	going	to	be	stuck	with	2021	maps	forever??	Hi,	so	I	have	beenfacing	the	"Map	Sync	Failed"	issuefor	some	time	now	on	my	Fenix	7	Pro	Solar.	I	have	tried	3	versions	of	firmware.	First
being	on20.22,	which	receives"Map	Sync	Failed",	I	then	tried	21.06	beta	version,	which	receives"Map	Sync	Failed".	I	then	downgraded	to	15.77,	which	receives"Map	Sync	Failed"	to	allow	me	to	reinstall	the	stable	release20.22.I	have	also	tried	removing	GarminDevice.xml,	which	seemed	to	make	it	work	for	some	people	on	the	forum,	but	didn't	work
for	me.My	issue	is	I	deletedTopoActive	Europe	version	to	troubleshoot	"Map	Sync	Failed",	and	now	I	can't	get	it	back.	I	have	been	onto	Garmin	Support,	who	have	advised	I	do	it	via	Express,	but	that	won't	even	register	I	have	no	maps.	So	I	am	a	bit	stuck	I	have	asked	if	I	need	Outdoor	Maps	Plus	to	allow	me	access	to	the	map	again	and	I	am	waiting
for	a	response.Luckily,	I	purchasedTopo	v11	light	a	while	backfor	the	UK.	If	I	didn't,	I	would	be	stuck	with	no	mapping	at	all.I	have	been	through	all	troubleshooting	steps	for	Windows,	uninstalled	Express,	and	reinstalled	Express.	Sent	logs	to	Garmin	Support.	I	still	yet	have	not	found	a	solution.	Has	anybody	had	luck	resolving	this	issue?	I	have	the
same	problem	(Garmin	express	up	to	date	but	map	on	my	enduro	2	is	still	in	queued	and	impossible	to	do	anything	about	it)	I	fixed	this	by	going	into	Garmin	Express,	viewing	the	map	details,	and	for	each	map,	clicked	on	Options,	and	chose	to	reinstall	the	map.	The	annoying	part	was	having	to	disconnect	and	reconnect	my	watch	for	each	map.	Page	9
I	am	sorry	to	hear	you	are	having	trouble	with	the	"Update	Available"	message	not	going	away.	I	would	love	to	capture	some	specifics	of	this	experience,	so	we	can	get	this	reported	to	our	engineers.	For	Hello	RuthMahanWhen	you	are	downloading	the	mapping,	are	you	doing	this	from	a	computer,	using	Garmin	Express?	This	tends	to	work	better	that
download	mapping	over	WiFi.	Same	here,	but	with	Epix	2.	I	have	been	trying	for	days	and	days.	Have	posted	elsewhere	on	this	Forum	and	absolutely	no	response	whatsoever	from	Garmin.	Cannot	download	Topo	W	Europe	via	Express	or	Map	same	stupid	problem	-	fenix	7	pro	solarno	way	to	clear	this	download	queue	I'm	experiencingthe	same	issue
on	my	Fenix	7.	Here	are	my	findings.All	couseview	maps	and	the	Europe	map	are	showing	as	update	available	on	the	watch.The	watch	has	the	Americas	couseview	I	got	a	map	update	via	Garmin	Express.	At	the	end	of	the	"installation"	Garmin	Express	stated	"update	finished"	but	when	it	then	looked	for	updates	again,	the	same	map	update	were	listed
again.	I	restarted	the	Edge,	and	checked	the	map	manager	on	the	device.	There	it	mentions	that	an	update	is	available	for	the	cycling	maps,	but	when	I	try	to	download	it,	nothing	happens.(It	first	says	it	needs	to	delete	old	maps,	but	then	stays	in	a	waiting	state	forever).	When	I	reconnect	the	Edge	to	my	laptop,	Garmin	Express	says	my	device	is	up	to
date.	Under	installed	maps,	Express	mentions	the2025.10	maps.	So	what	maps	are	actually	installed	now.	Why	is	there	an	update	discrepancy	between	the	device	and	Garmin	Express.	Seems	to	be	another	Garmin	fiasco	to	be	honest.	Smartwatches	Sports	&	Fitness	Outdoor	Recreation	Automotive	Marine	Aviation	SALE	SALES	AND	PROMOTIONS
Support	When	you	cant	update	Garmin	GPS	map	update,	you	can	check	out	this	guide	to	get	your	issue	resolved.	Getting	a	Garmin	map	update	is	important	to	stay	up-to-date	with	the	locations.Well,	the	Garmin	map	update	goes	wrong	due	to	several	reasons.	There	are	many	obstructions	due	to	which	Garmin	update	gets	corrupted.	You	can	miss	out
on	a	number	of	features	if	you	cant	update	Garmin	GPS	map	update.Troubleshoot-	Garmin	Map	Update	Failed	ErrorWhen	you	face	a	Garmin	map	update	not	working	error,	you	are	required	to	try	some	simple	troubleshooting	tips	to	resolve	it.Here,	will	discuss	some	quick	steps	that	can	help	you	go	through	Garmin	express	map	updates	failing.How	to
resolve	Garmin	map	update	not	working	error?When	your	Garmin	map	update	goes	wrong,	it	can	be	due	to	a	slow	or	interrupted	connection.	If	your	internet	is	fast	enough,	you	will	not	be	able	to	go	for	the	updated	Garmin	map.	Your	internet	connection	must	meet	the	requirement	of	Garmin	express	software.Also,	if	your	Garmin	express	map	updates
are	failing,	you	must	check	if	you	have	exceeded	the	limit	of	data.	If	that	is	the	case,	you	can	contact	your	Internet	Service	Provider	and	ask	them	to	remove	the	limit	on	data	usage.To	update	Garmin	maps,	it	is	important	to	have	the	latest	version	of	Garmin	express	application	on	your	computer.	Therefore,	to	avoid	issues,	you	must	not	use	an	outdated
Garmin	express	version.Also,	you	need	to	clean	up	some	disc	space	on	your	computer.	As	map	updates	contain	a	lot	of	information	and	they	are	required	to	be	downloaded	on	your	computer	before	you	can	install	them	on	your	Garmin	GPS	device.	Note:	You	must	have	at	least	20GB	of	storage	on	your	system.When	your	Garmin	update	gets	corrupted,
this	could	happen	due	to	security	software	or	antivirus	installed	on	your	PC.	In	such	a	case,	you	can	disable	the	security	software.For	Garmin	map	update,	you	must	have	an	accurate	time-zone,	date,	and	time	on	your	computer.	If	anyone	of	them	is	incorrect,	you	will	not	be	able	to	update	the	Garmin	GPS	device.If	you	still	cant	update	Garmin	GPS	map
update,	then	you	need	to	uninstall	the	Garmin	express	from	your	computer.	Then,	you	need	to	restart	your	computer.	Finally,	reinstall	Garmin	express	and	check	if	you	can	update	Garmin	maps	or	not.For	advanced	troubleshooting	steps	refer:	Garmin	map	update	failed	errorThese	above-mentioned	steps	will	help	you	get	rid	of	the	Garmin	map	update
not	working	error.	If	you	need	more	intensive	tips,	you	can	reach	out	to	technicians	by	dialing	their	toll-free	number.	However,	the	actual	time	may	vary	depending	on	the	size	of	the	map	update	and	the	speed	of	your	internet	connection.	To	update	Garmin	maps,	you	will	need	to	connect	your	Garmin	device	to	your	computer.	Once	the	device	is
connected,	open	Garmin	Express,	which	is	a	program	that	is	used	to	update	Garmin	devices.Its	a	common	problem,	and	its	annoying:	your	Garmin	device	says	its	updating	maps,	but	the	progress	bar	is	stuck	on	the	same	point.	You	wait,	and	wait,	and	nothing	happens.	Here	are	some	things	you	can	try	to	get	your	maps	updating	again.	Garmin	Map
Update	Stuck?Garmin	devices	are	known	for	their	accuracy	and	ease	of	use.	However,	sometimes	users	may	experience	problems	while	updating	their	maps.	Here	are	a	few	steps	you	can	take	to	resolve	these	issues:1.	Check	Your	Internet	Connection:Make	sure	your	device	is	connected	to	a	stable	internet	connection.	If	the	update	fails,	try	restarting
your	device	and	reconnecting	to	the	internet.2.	Update	Your	Devices	Software:Sometimes,	a	software	update	may	be	required	before	you	can	update	your	maps.	Check	Garmins	website	for	the	latest	version	of	your	devices	software.3.	Clear	Your	Cache:Clearing	the	cache	on	Garmin	devices	can	help	to	resolve	issues	related	to	map	updates.	To	do	this,
go	to	your	devices	settings,	select	System,	then	Cache,	and	select	Clear	Cache.4.	Update	Your	Maps:If	youre	still	experiencing	issues,	try	updating	your	maps	manually.	To	do	this,	connect	your	Garmin	device	to	your	computer,	open	Garmin	Express,	and	select	Update	Maps.5.	Contact	Garmin	Support:If	youre	still	having	trouble,	contact	Garmin
support.	They	can	help	you	troubleshoot	the	issue	and	find	a	solution.By	following	these	steps,	you	should	be	able	to	resolve	any	issues	youre	experiencing	with	Garmin	map	updates.	1.	Connect	your	Garmin	device	to	a	computer.2.	Visit	the	Garmin	website	and	download	the	latest	map	update	for	your	model.3.	Install	the	update	on	your	device.4.
Restart	your	Garmin	device.5.	Check	the	Garmin	website	for	any	further	updates	that	may	be	available	for	your	device.	Garmin	is	a	well-known	brand	in	the	world	of	GPS	devices.	The	Garmin	devices	are	known	for	their	accurate	navigation	and	mapping	features.	However,	as	the	device	is	used	on	a	regular	basis,	the	maps	may	become	outdated.	When
this	happens,	you	will	need	to	update	the	maps	on	your	Garmin	device.How	long	does	a	Garmin	map	update	take?Garmin	map	updates	take	approximately	30	minutes	to	complete.	However,	the	actual	time	may	vary	depending	on	the	size	of	the	map	update	and	the	speed	of	your	internet	connection.	If	you	have	a	large	map	update,	it	may	take	longer
than	30	minutes	to	download	and	install	it.How	to	update	Garmin	mapsTo	update	Garmin	maps,	you	will	need	to	connect	your	Garmin	device	to	your	computer.	Once	the	device	is	connected,	open	Garmin	Express,	which	is	a	program	that	is	used	to	update	Garmin	devices.Once	Garmin	Express	is	open,	it	will	automatically	search	for	any	available
updates	for	your	Garmin	device.	If	there	are	any	updates	available,	they	will	be	displayed	on	the	screen.Click	on	the	Update	button	to	install	the	updates.	Once	the	updates	are	downloaded	and	installed,	your	Garmin	device	will	restart	and	the	updated	maps	will	be	available.Note:It	is	recommended	to	use	a	high	speed	and	stable	internet	connection
for	the	Garmin	map	update	process.	To	fix	a	stuck	Garmin	map	update,	you	can	try	the	following	steps:1.	Connect	your	Garmin	device	to	your	computer	using	the	USB	cable.2.	Open	Garmin	Express,	which	is	the	software	used	to	update	maps	and	other	software	on	your	device.3.	Click	the	Help	menu	and	select	About	Garmin	Express.4.	Click	the
Check	for	Updates	button,	and	the	latest	version	of	Garmin	Express	will	be	installed	on	your	computer.5.	Restart	your	computer	and	try	updating	the	map	again.6.	If	the	problem	persists,	you	can	try	deleting	the	Garmin	folder	from	your	computers	AppData	folder.	To	do	this,	go	to	C:UsersYourUserNameAppDataLocalGarmin	and	delete	the	Garmin
folder.7.	Restart	your	computer	and	try	updating	the	map	again.8.	If	the	problem	persists,	you	may	need	to	contact	Garmin	support.These	steps	should	fix	a	stuck	Garmin	map	update.	To	update	your	Garmin	Nuvi	GPS,	you	will	need	to	follow	these	easy	steps:1.	Connect	your	Garmin	Nuvi	GPS	to	your	computer	using	a	USB	cable.2.	Visit	the	Garmin
website	and	download	the	latest	version	of	the	Garmin	Express	software.3.	Install	Garmin	Express	on	your	computer	and	launch	the	program.4.	Connect	your	Garmin	Nuvi	GPS	to	your	computer	using	the	USB	cable	again.5.	Garmin	Express	will	recognize	your	GPS	and	prompt	you	to	update	it.	Click	on	the	Update	button.6.	Wait	for	the	update	to
complete,	and	then	your	Garmin	Nuvi	GPS	will	be	up	to	date.Note:	It	is	always	a	good	idea	to	backup	your	GPS	data	before	updating,	just	in	case	something	goes	wrong.If	your	Garmin	Nuvi	GPS	is	still	under	warranty,	you	should	contact	Garmins	customer	support	for	any	assistance.	Garmin	GPS	devices	are	known	for	their	accurate	and	reliable
navigation,	but	like	all	technology,	they	can	become	outdated	over	time.	Fortunately,	Garmin	offers	free	software	updates	for	most	of	its	devices,	and	updating	your	GPS	is	simple	and	quick.First,	youll	need	to	connect	your	Garmin	GPS	to	your	computer	using	a	USB	cable.	Once	your	GPS	is	connected,	open	the	Garmin	Express	application	on	your
computer.	Garmin	Express	will	automatically	search	for	any	available	updates	for	your	GPS.If	any	updates	are	available,	youll	be	able	to	see	them	in	Garmin	Express.	Simply	select	the	update	you	want	to	install,	and	follow	the	on-screen	instructions	to	install	it.	Garmin	Express	will	automatically	download	and	install	the	update	for	you.Once	the	update
is	complete,	your	Garmin	GPS	will	be	up	to	date	with	the	latest	maps	and	software.	Remember	to	keep	your	GPS	updated	to	ensure	that	you	always	have	the	most	accurate	and	reliable	navigation	available.	In	conclusion,	if	youre	experiencing	issues	with	your	Garmin	GPS	updating	maps,	there	are	a	few	troubleshooting	steps	you	can	take	to	try	and
resolve	the	issue.	First,	make	sure	that	your	device	is	fully	charged	and	connected	to	a	Wi-Fi	network.	Next,	try	deleting	the	map	update	and	downloading	it	again.	If	that	doesnt	work,	you	may	need	to	contact	Garmin	support	for	further	assistance.	Garmin	may	sometimes	show	compatibility	errors	with	Windows	while	updating	latest	maps	and
software	using	the	Garmin	Express	application.	There	are	the	cases	when	the	application	shows	up	an	error	while	opening	or	it	even	fails	to	load.	Here,	we	provide	you	some	step-by-step	solutions	to	fix	up	the	Garmin	map	update	issues	using	the	Garmin	Express.	You	can	also	contact	Garmin	Map	update	support	to	fix	such	issues.Solution	1:Install	the
Latest	Version	of	Garmin	Before	you	proceed	with	the	other	troubleshooting	methods,	you	need	to	make	sure	that	you	use	the	latest	version	of	Garmin	on	your	PC.	Garmin	keeps	on	releasing	updates	every	now	and	then	to	enhance	its	software	compatibility	and	remove	bugs.	You	may	head	over	to	the	official	Garmin	website	to	look	for	the	latest
Garmin	software	updates	or	you	may	call	Garmin	support	for	any	Garmin	GPS	issue.Solution	2:Install	the	Application	in	the	Compatibility	Mode	One	reason	of	failed	Garmin	map	updates	can	be	the	incompatibility	of	the	application	with	your	current	version	of	the	operating	system.	In	order	to	resolve	this	issue,	we	can	try	to	run	the	application	in
compatibility	mode	for	the	older	Windows	version:Right-click	on	the	Garmin	Express	icon	and	select	Properties.Hit	on	the	Compatibility	tab	and	check	the	button	named	as	Run	this	program	in	compatibility	mode	for,	select	the	version	of	your	OS	from	the	drop-down.	After	that,	right	click	on	the	executable	and	choose	the	option	Run	as	administrator.
Finally,	install	the	application.Restart	your	computer	and	launch	Garmin.Solution	3:Install	Latest	.NET	Framework	We	all	know	that	.NET	files	exist	at	the	core	of	your	PC	and	without	these	files,	many	operations	dont	work	properly.	So,	we	can	try	to	refresh	the	.NET	files	manually	as	an	attempt	to	resolve	our	issue.Press	Windows	and	R	keys	together
to	start	the	Run	application.	Enter	Control	Panel	in	the	dialogue	box	and	then	press	Enter.As	you	enter	in	the	control	panel,	select	the	subheading	of	Programs	visible	at	the	bottom	left	side	of	your	screen.When	you	are	in	the	menu,	select	the	option	of	Turn	Windows	features	on	or	off	visible	under	the	subheading	of	Features	and	Programs.Now,	you
will	see	a	list	of	all	the	features	and	programs	present	on	your	PC.	This	list	might	take	a	while	to	load,	so	be	patient.Once	the	entire	list	is	displayed,	uncheck	all	the	boxes	that	contain	the	keyword	.NET.	Doing	this,	you	will	uninstall	all	the	.NET	files	entirely.	This	may	require	some	time.	Click	on	OK	to	save	the	changes.Open	this	window	again	and
check	all	the	unchecked	boxes.	Your	PC	will	now	attempt	to	install	the	framework.	It	may	take	a	few	seconds.Once	the	installation	is	finished,	restart	your	PC	to	implement	the	changes	and	check	whether	the	problem	gets	resolved	or	not.	If	the	issue	persists,	you	may	need	to	install	the	latest	.NET	framework	on	your	PC.	You	can	also	contact	Garmin
map	update	support	service	and	ask	for	the	required	help.	
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