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Text	using	the	WordPress	visual	editor	jcole	⋅	Builder	Modules	Medicine	Matters	is	a	place	to	share	department	news	in	a	way	that	is	accessible	to	all	and	discuss	issues	and	challenges	important	to	our	faculty,	staff	and	academic	medicine	overall...	read	more	»	Over	the	past	few	years,	The	Joint	Commission,	an	independent,	not-for-profit	organization
that	accredits	and	certifies	nearly	21,000	U.S.	healthcare	organizations	and	programs,	has	had	a	change	of	heart	about	the	use	of	texting	patient	orders.	In	2011,	the	organization	banned	the	transmission	of	HIPAA	protected	health	information	(PHI)	via	text	message	by	personal	mobile	devices.	Specifically,	physicians	and	licensed	independent
practitioners	(LIP)	were	not	allowed	to	text	any	orders	regarding	care,	services	or	treatment	to	hospitals	or	other	kinds	of	healthcare	facilities.	This	decision	was	handed	down	because	it	was	believed	that	the	technological	capabilities	were	insufficient	to	support	the	safety	and	security	of	information	contained	in	text	messages	of	patient	care	orders.
Then,	in	May	2016,	The	Joint	Commission	lifted	the	ban	after	determining	that	there	had	been	sufficient	technological	advances	in	security	and	safety	to	support	the	secure	texting	of	orders.	As	long	as	healthcare	practitioners	followed	certain	professional	standards	and	guidelines,	laws	and	regulations,	and	policies	and	procedures,	patient	care	orders
could	be	sent	on	a	secure	text	messaging	system.	But	the	rollout	of	this	new	policy	hit	a	snag	and	was	halted	in	the	following	month.	Even	though	patient	orders	were	to	be	sent	on	secure	text	messaging	systems,	concerns	still	lingered	that	there	needed	to	be	further	security	measures	implemented	for	texting	orders.	The	Joint	Commission	was
working	in	collaboration	with	the	Centers	for	Medicare	and	Medicaid	Services	to	ensure	that	the	ruling	was	congruent	with	Medicare’s	conditions	of	participation.	While	healthcare	providers	waited	for	clarification,	in	December	2016,	The	Joint	Commission	along	with	the	Centers	for	Medicare	and	Medicaid	Services	decided	that	the	previous	ruling
should	be	rolled	back	to	2011	standards.	Specifically,	this	means	the	following:	What’s	known	as	computerized	provider	order	entry	(CPOE)	is	now	the	preferred	method	for	order	submission,	so	providers	can	enter	orders	into	electronic	health	records	(EHR)	directly.	CPOE	has	become	more	and	more	available	via	encrypted,	secure	applications	for
both	smartphones	and	tablets.	The	Joint	Commission	believes	that	this	would	reduce	the	burden	of	the	implementation	of	this	policy.	If	a	CPOE	or	a	patient	care	order	cannot	be	electronically	submitted,	a	verbal	order	may	be	used,	but	only	as	a	last	resort.	Verbal	orders	should	not	be	used	as	a	shortcut	by	the	ordering	healthcare	practitioner.	In	the
past	few	years,	generally	speaking,	the	technology	for	secured	text	messaging	has	advanced,	where	messages	are	encrypted	end-on-end.	With	that	in	mind,	it’s	unclear	as	to	why	The	Joint	Commission	and	the	Centers	for	Medicare	and	Medicaid	Services	jointly	decided	to	indefinitely	end	the	use	of	securely	texting	patient	orders.	However,	they	did
find	at	least	three	issues	in	their	review	of	this	policy.	1.	A	possible	increase	in	workload	for	nurses.	The	implementation	of	an	additional	routine	—	the	manual	transcription	of	text	orders	into	electronic	health	records	—	could	detract	from	the	ability	to	carry	out	other	pertinent	patient	care	duties.	2.	Verbal	orders	allow	for	real-time	clarification.	This
is	related	to	the	first	issue,	the	added	step	of	transcribing	texts.	The	benefit	of	adding	secure	text	messages	may	be	washed	out	by	the	task	of	transcribing	the	message.	If	there’s	a	typo	or	a	question	about	the	text,	then	additional	time	is	added	when	the	ordering	practitioner	is	contacted	for	further	clarification.	3.	Clinical	decision	support
recommendations/alerts	may	take	additional	time.	Like	the	second	issue,	a	clinical	decision	support	recommendation	or	alert	may	be	made,	and	whoever	is	entering	the	information	into	the	electronic	health	record	may	need	to	consult	with	the	ordering	practitioner	for	more	information.	If	this	is	given	verbally,	then	the	information	can	be	handled	in
real	time.	On	the	other	hand,	if	this	is	given	via	text	message,	then	the	transcriber	must	contact	the	ordering	practitioner.	These	additional	steps	may	delay	treatment.	Although	these	are	some	compelling	reasons	given	—	increased	workload,	decreased	clarity	and	delayed	treatment	—	mobile	devices	are	becoming	more	and	more	a	part	of
professional	life,	and	not	just	as	a	means	to	electronically	transmit	patient	health	information	into	electronic	health	records.	With	this	indefinite	ban	of	secure	text	messaging	for	orders	that	was	just	recently	implemented	by	The	Joint	Commission,	I	would	love	for	healthcare	sector	leaders	to	look	around	and	think	about	how	we	can	provide	a	positive
experience	using	technology.	That	is	the	digital	world	that	we	live	in.	Healthcare	is	unique	and	challenging,	but	so	is	every	other	industry	and	I	don’t	see	other	industries	limiting	the	use	of	technology	as	much	as	the	healthcare	sector	does.	Words,	sentences,	paragraphs.	This	book,	for	example,	consists	of	text.	Text	processing	refers	to	the	ability	to
manipulate	words,	lines,	and	pages.	Typically,	the	term	text	refers	to	text	stored	as	ASCII	codes	(that	is,	without	any	formatting).	Objects	that	are	not	text	include	graphics,	numbers	(if	they’re	not	stored	as	ASCII	characters),	and	program	code.	Also	see	text	messaging.	Trace	the	evolution	of	feminist	thought	through	the	books	and	essays	that	have
shaped	women's	movements	across	the	globe.	From	Virginia	Woolf	to	Patricia	Hill	Collins,	here	are	the	most	important	feminist	authors	and	theorists	along	with	some	of	their	best-known	works.	Our	product	picks	are	editor-tested,	expert-approved.	We	may	earn	a	commission	through	links	on	our	site.	1	of	6	Dick	pics	may	make	women	cringe,	but
there	are	other,	less	obvious	texts	she	also	hates—and	chances	are,	you’re	guilty	of	sending	them.	“The	biggest	problem	is	that	you	can’t	interpret	emotion	over	a	text	message,”	says	Carrie	McDermott,	co-founder	of	HeTexted.com,	a	site	where	women	can	post	confusing	texts	from	men.	In	other	words,	you	might	be	thinking,	“Totally	nailed	that
convo!”	while	she’s	feverishly	forwarding	your	message	to	her	gal	pals.	Here’s	how	to	avoid	ending	up	on	McDermott’s	website—or	worse,	in	the	doghouse.	2	of	6	Text	from	Hell	#1:	“Hey	…”	You	think	you’re	being	flirty	and	suggestive,	but	this	screams	“lazy”	to	her.	“You	should	never	send	a	‘nothing’	text—which	is	really	just	a	text	that	demands	the
person	receiving	it	does	all	the	work,”	says	Michael	Fiore,	founder	of	textyourexback.com.	Checking	in	via	text	is	fine—as	long	as	you	make	your	intentions	clear.	Your	line:	“Hey	there!	Work	is	crazy	today,	but	I	just	wanted	to	say	hi!”	or	“Was	just	thinking	about	our	ski	trip	last	month.	You’re	one	hell	of	a	snow	bunny	:)”	No	extended	conversation
necessary.	3	of	6	Text	from	Hell	#2:	“☺”	We	get	it:	Emoticons	are	fun	and	a	little	bit	ironic.	But	if	a	woman	takes	a	risk	and	says,	“I	had	a	great	time	tonight,”	a	smiley	face	is	just	going	to	shut	her	down—not	confirm	that	you	agree,	says	McDermott.	Same	goes	for	“K”,	“Haha,	nice!”	or	“LOL!”—which	really	don’t	count	as	responses	at	all.	“We’re	not
asking	for	a	novel	here,”	McDermott	says.	“Just	give	us	a	full	sentence.”	If	she	says	she	had	fun,	simply	reply,	“I	had	a	really	great	time,	too.	Thanks	for	coming	out	with	me.”	Or	if	she	forwards	you	a	funny	link,	fire	off	a	text	that	shows	you	actually	read	it,	like,	“That’s	hilarious!	Totally	on	point.”	4	of	6	Text	from	Hell	#3:	“What	do	you	wanna	do
tonight?”	This	is	fine	if	you’re	5	years	into	a	relationship.	But	in	the	early	stages,	you	need	to	take	charge—or	at	least	offer	a	suggestion	or	two.	“Women	want	a	guy	who	will	invite	them	on	an	adventure,	not	a	guy	who’s	waiting	around	for	them	to	make	a	decision,”	says	Fiore.	Even	a	simple	“Italian	or	Mexican?”	will	suffice.	5	of	6	Text	from	Hell	#4:	“I
was	pretty	drunk	last	night	...”	Sending	this	gem	the	morning	after	a	hookup	is	the	fastest	way	to	mortify	a	woman.	“No	girl	wants	to	see	the	words,	‘I	don’t	remember	much,’	”	says	McDermott.	“It	usually	means	the	guy	remembers	everything	and	he’s	embarrassed	about	it.	And	no	woman	is	going	to	say,	‘Oh,	let	me	give	you	an	update.	You	said	you
liked	me.’	”	If	you	truly	regret	what	happened,	that’s	a	conversation	best	had	face-to-face—or	at	the	very	least,	over	the	phone.	6	of	6	Text	from	Hell	#5:	“Going	out	with	the	guys.	See	you	tomorrow.”	This	should	score	you	points—you	are,	after	all,	communicating	your	plans.	But	unfortunately,	the	tone	of	this	text	does	you	in.	“This	says,	‘The	guys	are
more	important	to	me	than	you	are,	and	you	won’t	be	hearing	from	me	tonight,’	”	says	Fiore.	The	key:	Make	her	feel	special	when	clueing	her	in.	For	example,	you	might	say,	“Hey,	I’m	going	out	with	the	guys	tonight,	but	I’ll	be	thinking	about	you	the	whole	time.	Can’t	wait	to	see	you	tomorrow.”	“That	way,	she	knows	you’re	thinking	about	her,	and
also	has	something	to	look	forward	to,”	says	Fiore.	6	Guys	Who	Aced	Their	Proposals	Advertisement	-	Continue	Reading	Below
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